Construction Notice

TORONTO
HYDRO

March 6, 2025

Dear Resident,

electrical service. This rebuild includes upgrading underground electrical cables, as well as installing tap boxes and
transformers on City-owned property near your lot.

PROJECT
PROJECT NAME

PROJECT NUMBER
Scarcliff — Tivoli Underground Rebuild Civil Phase C  P-250017-ED161003
WARD

Toronto Hydro is rebuilding the electrical distribution system in your community to improve the reliability of your
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QUESTIONS?
WEBSITE PHONE EMAIL
torontohydro.com/construction

416-542-3366 capitalprojects@torontohydro.com
We want to hear from you!

When our construction work is finished, we’ll send you a brief survey in the mail to collect feedback on your
experience. Toronto Hydro values your feedback and we’re committed to providing you with the highest quality of
service possible.

Important information and safety tips on the reverse side.

® A registered trademark of Toronto Hydro Corporation used under license. “Toronto Hydro” means Toronto Hydro-Electric System Limited.



PROJECT STAGES

1

2 S

Design Civil Electrical

The design stage is when The civil stage is when The efectrical stage is
designers plan on how to get the crews dig into the ground when crews switch over
new power supply to your home and place new poles and the supply from the old
or business. underground conduits. to the new system.

Planned Power Interruption
Throughout this project, planned power outages may be necessary when switching from the old to the new
electrical system. We'll always provide you with advance notice of these outages.

WORK DETAILS

While Toronto Hydro will make every effort to reduce the impact of construction on your community, you may
experience dust, noise and other inconveniences as a result of the work on this project. We appreciate your
patience as we work to improve service reliability in your neighbourhood.

WORK HOURS

The work on this project will generally take place Monday to Friday, between 7 a.m. and 7 p.m.
However, some weekend work may occur.

ROAD AND SIDEWALK ACCESS

the construction work area. In the event of any parking restrictions in your community, advance

V q In order to complete work in a safe manner, there may be road and sidewalk restrictions within
notice will be provided.

SAFETY TIPS
PUBLIC SAFETY IS OUR TOP PRIORITY AND EVERYONE PLAYS AN IMPORTANT ROLE:

+ Never enter a construction area marked by fences or safety cones

+ Be visible at all times and make eye contact with people operating equipment
+ Be aware of your surroundings and avoid distractions

+ Follow all safety signage, even if there are no construction workers around

+ Use the sidewalk or designated walkway

+ Ask for assistance to get around the construction area if preferred

+ Watch your stepl Always be prepared for unexpected hazards

+ Report anything that looks dangerous to a construction site worker, or call 416-542-8000

To learn more, scan the code to visit
torontohydro.com/construction




