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Dear Scarborough-Guildwood Neighbours,
Happy New Year everyone! Wishing you and your families a happy, healthy and prosperous
year for 2022! January is Tamil Heritage Month! Let’s all take this opportunity to recognize
and acknowledge the many contributions, achievements, and culture of Tamil Canadians in
Scarborough, and across our country.
I would like to wish all those observing Epiphany a wonderful celebration, Merry Christmas
and Happy New Year to the Orthodox Christian and Eastern Rite Catholic communities,
wishing a prosperous Guru Gobind Singh Jayanti, and Happy Thai Pongal to all those
celebrating!
The Province of Ontario moved into a modified Step Two of its “Roadmap to Reopen” on
January 5th, to limit the transmission of the Omicron variant, and prevent Ontario hospitals
from becoming overwhelmed. New measures will be in place for at least 21 days (until
January 26, 2022), subject to trends in public health and health care system indicators. The
new measures include:
•
•
•
•

•

Reducing social gathering limits to five people indoors and 10 people outdoors.
Limiting capacity at organized public events to five people indoors.
Requiring businesses and organizations to ensure employees work remotely unless the nature of
their work requires them to be on-site.
Limiting capacity at indoor weddings, funerals, and religious services, rites and ceremonies to 50 per
cent capacity of the room. Outdoor services are limited to the number of people that can maintain 2
metres of physical distance. Social gatherings associated with these services must adhere to the
social gathering limits.
Retail settings, including shopping malls, permitted at 50 per cent capacity. For shopping malls

•
•
•
•
•

•
•

•

•

physical distancing will be required in line-ups, loitering will not be permitted, and food courts will
be required to close.
Personal care services permitted at 50 per cent capacity and other restrictions. Saunas, steam
rooms, and oxygen bars closed.
Closing indoor meeting and event spaces with limited exceptions but permitting outdoor spaces to
remain open with restrictions.
Public libraries limited to 50 per cent capacity.
Closing indoor dining at restaurants, bars and other food or drink establishments. Outdoor dining
with restrictions, takeout, drive through and delivery is permitted.
Restricting the sale of alcohol after 10 p.m. and the consumption of alcohol on-premise in businesses
or settings after 11 p.m. with delivery and takeout, grocery/convenience stores and other liquor
stores exempted.
Closing indoor concert venues, theatres, cinemas, rehearsals and recorded performances permitted
with restrictions.
Closing museums, galleries, zoos, science centres, landmarks, historic sites, botanical gardens and
similar attractions, amusement parks and waterparks, tour and guide services and fairs, rural
exhibitions, and festivals. Outdoor establishments permitted to open with restrictions and with
spectator occupancy, where applicable, limited to 50 per cent capacity.
Closing indoor horse racing tracks, car racing tracks and other similar venues. Outdoor
establishments permitted to open with restrictions and with spectator occupancy limited to 50 per
cent capacity. Boat tours permitted at 50 per cent capacity.
Closing indoor sport and recreational fitness facilities including gyms, except for athletes training for
the Olympics and Paralympics and select professional and elite amateur sport leagues. Outdoor
facilities are permitted to operate but with the number of spectators not to exceed 50 per cent
occupancy and other requirements

These new provincial measures impact City services, including:

Closing of all indoor galleries, museums and zoos
o Outdoor amenities are permitted to remain open
• Closing of all indoor meeting and event spaces
• Closing of all indoor entertainment venues, including theatres
• Cancellation of all winter indoor instructional programs scheduled to begin January 8
• Suspension of all drop-in recreation reservations, permits, programs and memberships including
programs in fitness centres, indoor arenas and swimming pools
o Impacted client registrations and reservations will be cancelled and refunds will be processed
automatically
o Outdoor amenities such as rinks and ski hills remain open for drop-in and instructional
programs and permits, weather permitting
o Virtual programs remain operational
o Washrooms and showers in some recreation facilities will remain open.
• Delayed re-opening of After-School Recreation & Care Programs until in-person learning resumes
(currently scheduled for January 17)
For more information on changes to City services please visit this webpage.
•

Team Toronto and Toronto Public Health (TPH) continue to support schools and school
boards, as students return to in-person learning. In-person learning is essential for the
mental and physical well-being of students.
Toronto Public Health is supporting schools by providing guidance for public health

measures to protect students and staff, such as daily screening for symptoms by students
and staff, co-horting, physical distancing and wearing high quality, well-fitted mask, based
on the updated provincial guidance. TPH also continues to recommend infection prevention
and control measures to limit the spread of COVID-19 within school settings.
I encourage everyone to review the City’s COVID-19 Vaccines webpage to understand the
benefits of vaccination. Book your first, second or third (booster) appointment by visiting
www.toronto.ca/covid19 or call 1-833-943-3900 and to review the current eligibility. You
may also book through the Scarborough Health Network at www.scarbvaccine.ca
Please reach out to me if you have any concerns or questions at 416-396-7222 or email
councillor_ainslie@toronto.ca
All my Best,
Paul
City of Toronto launches 2022 tax-supported budgets for public input
On January 13, 2022, the City of Toronto’s Budget Committee began the process of
reviewing the staff-recommended tax-supported 2022 operating and capital budgets. Each
year, City staff present a preliminary budget that is reviewed, debated, changed and
approved – with input from Toronto residents and businesses – by the Budget
Committee, Executive Committee and finally City Council. Through this process, City Council
makes decisions about City services, programs and infrastructure that impact you and your
community.
Residents and businesses can share their feedback with the Budget Committee by
registering to speak at its January 24 & 25 meeting or by submitting written comments.
Learn how you can get involved at www.toronto.ca/budget.
Please see the following links for more information on COVID-19:
• City of Toronto’s COVID-19 Vaccines webpage.
• VaxTO: Text “VACCINE” to 1-833-750-0888 for COVID-19 vaccine resources.
• City of Toronto COVID-19 Vaccine Clinic Location Map.
• Additional Ward 24 Vaccination Sites.
• Need help getting to your vaccine appointment? Visit the City of Toronto’s Vaccine
Equity Transportation Plan.
• Booking Your Second Dose
• Information on booking vaccine appointments for residents without an OHIP card can
be found here.
• How to Document Your Out of Province or Non-Ontario Stock Vaccine
• Toronto East Health Network Mobile & Pop-up Clinics

• Testing Sites including Pop-up Sites – updated daily, map location near you.
• COVID-19 Pandemic Data: case counts, active outbreaks, neighbourhood maps
• Province of Ontario COVID-19 case update can be found online here.
City of Toronto Immunization Clinics: For eligibility criteria and to book a first or second
vaccination appointment visit available here, or call 1-833-943-3900.
Scarborough Health Network Community Vaccine Clinic & Eligibility: Eligibility criteria and
booking information is available at www.scarbvaccine.ca
COVID-19 Pharmacy Vaccine Locations & Eligibility: Full details on eligibility and pharmacy
locations administering the COVID-19 vaccine can be found here.
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Wishing everyone a happy, healthy, and prosperous New Year!

Bendale Community
Back to Index
Scarborough Subway Extension Community Liaison Committee Invitation – McCowan Rd &
Lawrence Ave E.
Metrolinx is looking for residents to become a member of a Community Liaison Committee
representing the McCowan Road and Lawrence Ave East area to ensure diverse perspectives
are heard throughout the construction of the Scarborough Subway Extension.
• Starting in 2022, Metrolinx plans to host virtual meetings every other month to deliver
project updates and provide folks with an intimate opportunity to give feedback.
• These meetings will also provide networking opportunities for folks who have similar
issues to discuss how they can collaborate to find solutions.
• Meetings will have different themes to discuss specific items with specialists from
Metrolinx to provide an overview of the information.
1. Traffic Impacts
2. Station Designs
3. Construction Schedule Changes
4. Complaints/Issue Management
If you are interested in joining, please contact
ScarboroughSubwayExtension@metrolinx.com as soon as possible to become a member of
the Committee.
Welcome T.O. Winter
I encourage everyone to review the City’s Winter Services which is available online here.
Track real-time locations of plows, sidewalk plows and salt trucks and identify which roads
have been serviced by winter snow clearing vehicles and crews using the City’s PlowTO
Map. Remember contacting 311 is the most efficient way to ensure the City is aware of any

snow clearing issues and can have crews out as soon as resources are available. More
information about the City’s snow clearing plan is available at toronto.ca/snow.
Toronto Coyote Sightings – Tips and Reminders!
Remember these tips:
• Never feed coyotes
• Do not approach coyotes, their dens or their young
• Do not touch coyotes, even if they appear tame, sick or injured
• Keep your dog on a leash
• If you see a coyote, do not run but make some noise to scare it away
• Dispose of garbage and waste before leaving parks
If you see someone feeding a coyote, call 311 as it is against City bylaw (Toronto Municipal
Code, Chapter 608, Parks Section 36). To report a coyote sighting, call 416-338-PAWS
(7297), or email animalservices@toronto.ca or fill out an online form.
Cedar Ridge Community & Cornell Community
Back to Index
Official Recognition of Friends of Cornell Park
This month, I moved a motion to officially recognize the “Friends of Cornell Park” in the
community of Ward 24 Scarborough-Guildwood. I am happy to inform everyone this item
was adopted without amendments by the Infrastructure and Environment Committee and
will be considered by City Council on February 2, 2022.
The official recognition of the Friends of Cornell Park will promote volunteer engagement
within the local community and add support to resident’s endeavors to enhance the
community park. For more information please click here.
Cornell Park Lighting Improvements
I have met with staff and concerned members of the Cornell Community to discuss
improving the lighting in Cornell Park. I am pleased to let you know Parks staff are moving
forward with this request and will be hiring an electrical consultant by late Winter or early
Spring 2022 to start making a detailed work plan and cost estimate. I will continue
communicate with staff to provide updates on this project. Should you have any questions
or concerns please do not hesitate to reach out to my office at
councillor_ainslie@toronto.ca or 416-396-7222.
Update on CCTV Cameras in the Cornell Community
My office has been in communication with Toronto Police Services 43 Division on the
request for CCTV Cameras in the Cornell Community. I am pleased to let you know that the
CCTV Cameras have been approved and we are anticipating further updates on the decision
to when they will be installed. Should you have any questions or comments please do not
hesitate to reach out to my office at councillor_ainslie@toronto.ca or 416-396-7222.

525 Markham Road Residential Development
A site plan application has been submitted to the Scarborough Planning office and is under
review by City staff. The developer proposes a 6-storey residential building containing 62
affordable housing units for Indigenous households. This project has been awarded fee
waivers and property tax exemptions, and a capital grant contribution by City Council as part
of the 2020 Open Door Program for new affordable rental homes. I will keep you updated as
this file progresses. All documentation/information and City planner contact can be found
here. If you would like further information please contact the assigned City Senior Planner,
Ben DiRaimo, Ben.DiRaimo@toronto.ca

As of January 5, the Province of Ontario moved into a modified Step Two of the Roadmap to Reopen.

The Coronation and West Hill Community
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Watermain Replacement Updates:
Rodda Boulevard from Lawrence Avenue East to Westcroft Drive
I am happy to confirm all watermain contract work on Rodda Boulevard is now complete.
The contractor will be addressing sod deficiencies in Spring 2022. Full details of this project
can be reviewed in this construction notice.
Livingston Road North, Greenvale Terrace, and Kingston Road from Greenvale Terrace to
Celeste Drive
I am happy to confirm all watermain contract work, including deficiencies, on Greenvale
Terrace and Livingston Road North is now complete. Some remaining pavement line marking
on Kingston Road will be completed in Spring 2022. Full details of this project can be
reviewed in this construction notice.

Danzig Street from Poplar Road to Kitchener Road
I am happy to confirm all watermain contract work on Danzig Street is now complete. The
contractor will be addressing sod deficiencies in Spring 2022. For more details please review
the construction notice.
Kingston Road Planning Framework Review
City Planning staff are undertaking a Planning Study, the Kingston Road Planning Framework
Review, associated with the proposed development at 4121 Kingston Road and are currently
forming a Local Advisory Committee (LAC) with residents, community organizations and
businesses. The LAC will provide feedback, guidance and advice to the City Project
Management Team at key points during the process of the Kingston Rd Planning Framework
Review. I would like to thank all those who reached out to join the LAC, city staff are
finalizing the group and will provide updates as soon as more information is available.
4121 Kingston Road Residential Development
A site plan application has been submitted to the Scarborough Planning Office and is under
review by City staff. The developer has proposed four residential buildings ranging from 10
to 35 storeys with commercial space at grade level. The proposal includes a mix of
residential units and townhouses totalling 996-unit types, with 533 parking spaces. A virtual
community consultation meeting on this development application took place on November
16, 2021.
All documentation/information and City planner contact can be found here. If would like
further information please contact the assigned City Senior Planner, Francis Kwashie,
Francis.Kwashie@toronto.ca
Eastview Park Playground Improvements
The City is planning improvements to the playground at Eastview Park. These improvements
are part of an ongoing city-wide program to ensure our playgrounds provide safe and
accessible fun for many years to come! The project is currently in the design phase with
construction scheduled to start in Spring 2022. The playground reopening is anticipated for
late Summer 2022. Learn more about the project online here.
Curran Hall Community
Curran Hall Community Centre
277 Orton Park - 416-396-5156
Back to Index
Durham-Scarborough Bus Rapid Transit Project Stop at Scarborough Golf Club Road and
Ellesmere Road
In the current plans for the upcoming Durham-Scarborough Bus Rapid Transit project, there
will not be a stop at the Scarborough Golf Club Road and Ellesmere Road intersection. Not
having a bus stop at this intersection creates an evident gap in an enhanced public
transportation network in eastern Scarborough.

I have communicated with Metrolinx to ask that they work toward incorporating better
connectivity for commuters in the Scarborough Golf Club Road and Ellesmere Road area.
You can read the full letter here.
Stronger Together for Safer Communities
Late last year our community saw a spike in gun violence which is deeply troubling &
unacceptable. I am committed to stopping it. To ensure we systematically eradicate gun
violence from our neighbourhoods we need to work collectively with our local partners and
Toronto Police 43 Division. See this flyer for resources available in the community.

Drivers and cyclists are asked to stay a safe distance from snow clearing trucks and crews before, during and after
snowfall. More information on the City’s Winter Operations is available at www.toronto.ca/snow

The Guildwood Village Community
Back to Index
Watermain Replacement on South Marine Drive
I am happy to confirm all watermain contract work on South Marine Drive is now complete.
The contractor will be addressing sod deficiencies in Spring 2022. For more information
please review this construction notice.
Watermain Replacement on Catalina Drive from Livingston Road to Prince Philip Boulevard
I am happy to confirm all watermain contract work on Catalina Drive is now complete. The
contractor will be addressing sod deficiencies in Spring 2022. Full details of this project can
be reviewed in this construction notice.
Guildwood Village Pollinator Habitat
The City is improving the natural area in Guildwood Village Park by adding a demonstration
garden with native trees, shrubs, and wildflowers. A pathway and signs with information
about urban biodiversity and native pollinator insects will be installed at the entrances of
the habitat. Last month, I was happy to join the project team for an information session on
this project. Currently, Urban Forestry and TRCA partners are completing the removal of
invasive plants and working on a native tree and shrub survival inventory. Learn more about
the project and how to get involved here.

The Guild Alive with Culture Online Arts Festival
Please visit the Festival website at www.guildalivewithculture.ca and support our wonderful
artisans.
Twitter: @guild_alive Instagram: @guildalive
Facebook: @TheGuildAliveWithCultureArtsFestival

A bird’s-eye view of Metrolinx’s launch shaft site in December, as excavation continues. Learn more about the work happening to
prepare for tunnelling in 2022 here.

The Scarborough Centre Community
Back to Index
Scarborough Centre Visioning Workshop – Phase 3!
Work is continuing to plan the Scarborough Centre area, from Ellesmere Road to Highway
401, and Markham Road West to Kennedy Road. City Staff are looking for your feedback on
the preliminary Development Concepts for Scarborough Centre. You can submit your
feedback by taking the Phase 3 Survey until January 7, 2022. For more information, please
review the Scarborough centre webpage.
Scarborough Subway Extension FAQs
Metrolinx has the answers to your questions about the Scarborough Subway Extension. Visit
the Scarborough Subway Extension FAQ page to find answers to the most asked-about
topics for this project. If you have a question that isn’t answered on this page, you can reach
out to a member of the Metrolinx team at ScarboroughSubwayExtension@metrolinx.com.
The Scarborough Village Community
Back to Index
Scarborough Village Recreation Centre Arena Ice Closure

Scarborough Village Recreation Centre arena ice is closed due to capital work repairs. The
work is to be completed by February 2022. Visit this webpage for regular service updates.
Toronto Employment & Social Services
Toronto Employment & Social Services’ offices at Scarborough Village Recreation Centre
remain open provide in-person services to low-income residents. In-person hours remain
9:00am to 3:30pm, Monday to Friday. Visitors may experience a wait before being able to
enter the office (due to capacity limits). Location details: Scarborough Village – 3660
Kingston Road | 416-392-2800. Visit this page for more information and service updates.
Seven Oaks Community
Back to Index
Military Trail Road Reconstruction Update
The City of Toronto is reconstructing Military Trail from Ellesmere Road to Highcastle Road.
This project will also include the following improvements and safety features:
• Construction of retaining walls along segments of the road to improve slope stability
and accommodate road realignment and a new sidewalk
• Construction of a new sidewalk on the west side of Military Trail from Ellesmere Road
to Highcastle Road (the entire length).
• Installation of handrails and guardrails on the west side of Military Trail from
Ellesmere Road to Highcastle Road
• Additional street lighting
This project is now anticipated to begin by the end of January 2022. The timeline for the
road reconstruction is expected to run through to Spring/Summer 2022. Please visit the
project website for regular updates regarding this planned work,
www.toronto.ca/militarytrail.
Seven Oaks Park Basketball Court
The City is building an outdoor basketball court in Seven Oaks Park! The project is currently
in the development design phase! Community engagement is anticipated to begin early
winter 2022, with construction to begin in summer 2022. The project is expected to be
completed for fall 2022. Learn more about the project online here.
Keeler Boulevard Speed Humps Update
The design portion of the Keeler Boulevard Speed Hump project is nearly complete. The
expected installation of these traffic calming measures is scheduled for 2023. My office will
inform you once an official timeline and notice for the installation are available. If you have
any further questions or concerns regarding this project, please do not hesitate to contact
my office at 416-396-7222 or councillor_ainslie@toronto.ca

Self-care is key during these times. The COVID-19 pandemic has been difficult & it’s important to prioritize your
wellbeing. Here are a few tips you can use to take care of yourself & remember you can access local Mental health
supports online services online here.

South Cedarbrae Community
Back to Index
Eglinton GO Station Accessibility Upgrades Project
Metrolinx is committed to creating an accessible transit service for all customers, and these
upgrades will bring Eglinton GO Station in line with requirements laid out in the Metrolinx
Multi-Year Accessibility Plan. Construction began at Eglinton GO Station in September to
include new pedestrian tunnels, stairwells and elevators to platforms, new ramps, tactile
edge tiles, new ramps, improved Wayfinding and rehabilitation of the pick-up and drop off
zones. Metrolinx plans to offer a fully accessible Eglinton GO Station as early as Summer
2024.
Woburn Community
Back to Index
Centennial Community Centre Tennis Court – Interim Repairs.
Parks, Forestry & Recreation Staff completed a site visit of the tennis court and will be
performing interim repairs to deficiencies on the court in 2022:
• Roll the courts (flattening with a roller – removing bumps and soft spots)
• Guardian repair system for the few cracks and the area where fireworks have been set
off and/or campfires have occurred
• Re-set one net post
• Infill low spots
• Re-fiberglass the courts with bonding agent
• Fresh paint (US Open Blue) and lines
• Remove the old patio stones on the west side and add asphalt to that small area
In 2030, the Capital-approved work will include:

Addressing the light poles as well as the courts
• Fencing around the court
• Work on the small storage building that the tennis clubs uses on site
• Resurfacing the court
I will continue to provide updates as this project progresses. Should you have any questions
or comments please do not hesitate to contact my office at councillor_ainslie@toronto.ca or
416-396-7222.
•

Meadoway Section 5 Highland Creek – Phase 1 and Phase 2 Construction Activities
The Toronto and Region Conservation Authority, in collaboration with the City of Toronto, is
undertaking meadow restoration and construction of the multi-use trail for Section 5 Highland Creek. The project area comprises a portion of the Highland Creek ravine, as well as
the Gatineau hydro corridor between Military Trail at Ellesmere Road and Neilson Road. It is
anticipated that construction of the multi-use trail will be completed by late Summer 2022,
with meadow restoration activities taking place between the Spring and late Fall of 2022.
42 Tuxedo Court Newly submitted Residential Proposed Development
A site plan application has been submitted to the Scarborough planning office and is
currently under review by City staff. The development proposes two residential buildings at
26 and 29 storeys connected by a 3-storey podium, totalling 644 residential units with a
daycare on the main floor and two levels of underground parking. A virtual community
consultation on this development application took place on November 29th, 2021. All
documentation/information and City planner contact can be found here. If you would like
further information please contact the assigned City Planner, Tyler Hughes,
Tyler.Hughes@toronto.ca
Support for Daisy Mart Convenience Store and Tuxedo Drug Mart
The recent redevelopment application mentioned above threatens the loss of Daisy Mart
Convenience Store and Tuxedo Drug Mart from the Tuxedo Court community. To show your
support for these two businesses, and have them stay within the Tuxedo Court community,
please sign this petition.
Watermain Replacement on Janray Drive and Lucerne Court
The watermain has been installed and remaining water service connections have been
made. In addition, Janray Dr and Lucerne Crt are being reconstructed under subject contract
and expected to be completed by the end of June 2022 as favourable weather conditions are
required for road reconstruction. Work on Janray Drive and Lucerne Court will be suspended
in the winter months and will resume in Spring 2022. For more information please review
this Construction Notice.
A New Park is Coming to Brimorton Drive
A new park is being planned for the southeast corner of Meadowglen Place and Brimorton
Drive, with the design and community outreach taking place this summer. The park will be

designed and implemented in two phases. Details are available on the Brimorton Park
webpage. Information on community input will be shared shortly.

Heading to your COVID-19 vaccine appointment at a city-run clinic? Please remember to arrive at the time of your
appointment and not earlier to help avoid crowding. Here are some tips to help you prepare!

High-Rise Communities and Neighbourhoods
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Reminder: Rent freeze ends for Rent-To-Geared tenants who had an income increase
In 2020, the Government of Ontario passed legislation to freeze rents at 2020 levels. This
meant that rents would not increase in 2021 for most rented units covered under
the Residential Tenancies Act.
Effective December 31, 2021, the provincial rent freeze will end. Based on changes in
income, some tenants may have had a rent increase that was deferred to 2022. This increase
will take effect in the payment due on Saturday, January 1, 2022.
Applicable Toronto Community Housing (TCHC) tenants will have been told in their Notice of
Decision (received in 2021 before a tenancy anniversary date) about a new rent increase but
it would not take effect until January 1, 2022. For more information please read this news
release.
Transfer for developments to direct management
Starting in January 2022, Toronto Community Housing Corporation (TCHC) will begin
transitioning to direct management of a total of 33 developments currently managed either
by Del Management Solutions or Greenwin in east and central Toronto. Upon transition, all
services currently delivered by Del or Greenwin at these developments will be delivered by

TCHC. Prior to the transition, households will be sent an information package with details
about the new site staff at their building and where and how they can access services. Check
out these FAQs on the transfer.
Toronto Seniors Housing Corporation’s Website is Now Live!
TSHC’s new site is dedicated to progress updates about the ongoing administrative work
taking place between June 2021 and June 2022. If you require this information about the
transition translated for you, please do not hesitate to contact us
at info@torontoseniorshousing.ca or call 416-729-500.
My Access to HousingTO
The City has launched MyAcesstoHousingTO, a new online application portal for RentGeared-to-Income (RGI) housing, also known as subsidized housing. MyAccesstoHousingTO
provides a convenient and secure way for applicants to apply for and manage their RGI
applications. Applicants can submit all required documentation, update and view the status
of their application and receive notifications from a smartphone, tablet, or computer. More
information about MyAccesstoHousingTO, RGI housing, and ways to get help can be found
at www.toronto.ca/accesstohousing.
Multi-Language 311 Poster: Please find this 311 poster in different languages which
provides information on what services 311 can assist you with.
Rent Safe TO for Tenants
Apartment Building Standards is a bylaw enforcement program that ensures apartment
building owners comply with building maintenance standards. The program applies to
apartment buildings with three or more storeys and 10 or more units.
Residents need to contact their landlord first and submit service requests for issues such as
pests, low or no heat, plumbing problems, leaky ceilings, or problems in the common areas
of the building.
Landlords need to respond to urgent service requests, such as no heat or water, within 24
hours. Non-urgent service requests need to be responded to within seven days. If you get no
action from your landlord and problems persist, you can contact 311 for the RentSafeTO
team. For more information please see the RentSafeTO for Tenants webpage and this
brochure.
FRAUD WARNING:

Tenants: If you get a call from a “volunteer” offering to deliver groceries who then asks for
your banking or credit card information, hang up. It’s a scam. If you have been the victim of
fraud, report it to Toronto Police Services at 416-808-2222.
Tenant Rights and Responsibilities Support Resources
Below are resources that may help with finding out about Tenant Rights:
1. City-funded Housing Help Centres to help with avoiding evictions and keeping
housing here.
2. City-funded Financial Supports (including RentBank, one-time interest-free loan
to help with making rent) here.
3. FMTA Tenant Hotline (advice, referrals, general questions): 416-921-9494
FMTA Guide to Tenants' Rights (available in 12 languages) here.
Email Rees for help with writing letters/Civic Engagement: rees@torontotenants.org
Email Joe Ita for Tenant School registration/waiting list: joeita@torontotenants.org
Get on the list – Report it!
If you have an issue with your TCHC unit or building it must be reported to the Client Care
Centre at 416-981-5500 right away. (You may send an email to help@torontohousing.ca if
it's not an emergency) When repairs are needed, especially to your unit please make sure
you get an EasyTrac number from the call representative. *** It's very important to
remember to not finish the call unless you have your EasyTrac number***
Get on the list! See the maintenance and repair site here.
Then track it on EasyTrac: see more information.
Toronto Community Housing Corporation (TCHC)
Concerned constituents may call the TCHC's Community Safety Unit at 416-921-2323 to
report noise disturbances, loitering, trespassing, or other safety-related issues. This will
ensure an appropriate response is made promptly.
Mornelle All-Stars & Second Chance Programs
Mornelle EarlyON Child and Family Centre

Wearing a well-fitted mask when it's hard to keep a physical distance is an important layer of protection in stopping
the spread of #COVID19 & its variants. Here are some tips for choosing a mask that fits well for better protection

2. Ward Wide Update
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Prevent Frozen Pipes this Winter
Cold weather can cause your water pipes to freeze, resulting in no water & expensive
property damage. Take steps to protect your water pipes from freezing:
www.toronto.ca/frozenpipes.
Welcome T.O. Winter
I encourage everyone to review the City’s Winter Services which is available online here.
Track real-time locations of plows, sidewalk plows and salt trucks and to identify which roads
have been serviced by winter snow clearing vehicles and crews using the City’s PlowTO
Map. Remember contacting 311 is the most efficient way to ensure the City is aware of any
snow clearing issues and can have crews out as soon as resources are available. More
information about the City’s snow clearing plan is available at toronto.ca/snow.
Reminder: Waste Management Guide & Collection Schedules
The way that residents receive their collection schedules and certain waste management
information is changing. The City is not producing and mailing a 2022 Waste Calendar.
Instead, 2022 collection schedules are being sent as part of the utility bill and a condensed
waste management guide is being produced and mailed to all households. Learn more here.
Toronto Police Service Update & Concerns:
Parking Enforcement Reports
The Parking Enforcement Unit of the Toronto Police Services is responsible for parking
enforcement throughout the City of Toronto to maintain adequate traffic flow and ensure
public safety. If you have any questions or concerns regarding parking enforcement you may
contact my office at councillor_ainslie@toronto.ca or 416-396-7222 or report a parking
complaint online here.

Speeding Concerns
A dedicated Toronto Police Service unit is responsible for focusing on traffic enforcement
throughout the City to maintain speeding and dangerous driving. If you have questions or
concerns regarding speeding you may contact my office at councillor_ainslie@toronto.ca or
416-396-722 or report dangerous driving and speeding concerns online here.
Pedestrian Safety Guideline Reminder
As the warmer weather approaches and more people are heading outdoors to get some
fresh air and physical activity, I wanted to remind everyone to be safe and follow all
pedestrian safety guidelines. Here are some suggested safety rules:
• Stop, look and listen for traffic.
• Wear reflective clothing or accessories during low light or dark conditions. Wear
bright clothing during the day to increase your visibility for drivers.
• Walk-in pairs or groups to and from school.
• Obey crossing guards and school bus drivers.
• Walk on the part of the sidewalk furthest away from the curb.
• Walk facing traffic when there are no sidewalks.
• Cross at corners with traffic lights or stop signs. Never cross in the middle of a block.
• Remove headphones when walking, riding, or playing near the road.
• Make eye contact with drivers before moving past them and watch for moving
vehicles in driveways and lanes.
• Look and listen for vehicles backing up (e.g. white reverse light and/or beeping
sounds).
More information regarding pedestrian safety can be found at this link.

There are COVID-19 vaccine clinics across the city. Get your 1st, 2nd or 3rd dose if you’re eligible. Find a clinic hear you
at www.toronto.ca/covid19

3. City Hall
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Link to List of My Motions
•
•
•

MM38.19 – Direction to Report on Toronto Seniors Housing Corporation’s Appointment of its First
Chief Executive Officer
MM38.51 – Strengthening Tenant Voices at Toronto Seniors Housing Corporation
IE27.12 – Official Recognition of Friends of Cornell Park in the Community of ScarboroughGuildwood

City of Toronto Updates Parking Minimums for New Developments
City Council voted to adopt Zoning Bylaw amendments to remove parking requirements for

new developments to assist in building healthy and sustainable communities while creating
a balance between marking availability. The adapted regulations will hep encourage
residents to use car alternatives and improve and create pedestrian spaces.
98.6 per cent of City of Toronto staff complied with the COVID-19 Vaccination Policy
The deadline for City employees to be compliant with the COVID-19 Vaccination Policy was
midnight on January 2. At that time, approximately 98.6 per cent of the active workforce
reported being fully vaccinated, which represents approximately 32,478 active employees
across all City divisions.
Team Toronto delivers more than six million COVID-19 vaccine doses
In response to the Omicron variant, all members of Team Toronto have worked to increase
total vaccination capacity to more than 1.2 million doses per month through the City-run
clinics, hospital partner clinics, more than 525 local pharmacies and doctors’ offices.
City of Toronto Media Room
Check out the latest City news releases, media advisories, backgrounders, and fact sheets
online here.
City of Toronto COVID-19 Landing Page
The City’s website is updated daily with the latest health advice and information about City
services and social supports. Check www.toronto.ca/covid-19/ for answers to common
questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
The City’s COVID-19 website includes:
- Health Advice
- Affected City Services
- Community Settings & Workplaces
- Economy Support & Recovery
- Social Support
- Travel Advice

On December 12, 2021 I was happy to participate in the Toronto Police Auxiliary “Stuff the Cruiser” toy drive at the
Toronto Zoo! Thank you to everyone who donated this holiday season!

4. My Calendar and Community Events - link to My Calendar
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Social Planning Toronto 2022 City Budget Town Hall
The City budget affects housing, children, community services, transit, the environment, and
so much more! Join to learn how the draft 2022 budget is investing in vital services, and
where it’s falling short.
Date: January 18, 2022
Time: 2:00pm to 4:00pm
Register here.

EarlyON COVID Vaccination Information Session
Do you have questions about the five to 11-year-old vaccine roll-out in Toronto? Join the
conversation with local public health nurses as they share up to date COVID-19 information
and answer your questions.
Date: January 20, 2022
Time: 1:30pm to 2:30pm
Register now at www.esbgc.ca
Open House: Ontario Line & Scarborough Subway Extension Zoning By-law Amendments
You’re invited to attend a virtual open house about zoning by-law amendments needed to
facilitate the delivery of the Ontario Line (south segment) and Scarborough Subway
Extension.
Date: January 25, 2022
Time: 6:30pm to 8:30pm
Register here.
Our Scarborough Special Edition - Scarborough Community Town Hall Meeting
The Scarborough Community Renewal Organization is hosting a Scarborough Community
Town Hall Meeting on Thursday, January 27, 2022 from 6:30 p.m. to 8:00 p.m. to discuss a
new Official Plan for Toronto.
Date: January 27, 2022
Time: 6:30pm to 8:00pm
Register here.
The Toronto and Region Conservation Authority (TRCA) Virtual Events
TRCA hosts exciting webinars and e-learning activities, guided hikes, festivals and other
seasonal events, educational workshops, and public consultations. Explore nature, culture,
and the environment in Toronto and the GTA. Visit TRCA’s Events Calendar for more
information and how to join!
Back to Index

The 2021 Annual Toronto Police Auxiliary Toy Drive was a great success!

5. Services in the Community
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COVID-19 Service Updates
Information for Small Business:
The procurement and distribution of RATs fall under provincial jurisdiction. The Provincial
Antigen Screening Program (PASP) provides free rapid antigen test kits to high-risk
communities, organizations and workplaces. Eligibility and additional information can be
found on the province's website here.
Additional COVID-19 resources for Toronto businesses and community organizations can be
found on the City's website here.
Toronto Public Library to Temporarily Close 44 Branches as of Monday, January 10 due to
Staffing Shortages
Fifty-two of TPL’s largest and most-used library branches will remain open and staff from
closed locations will be reassigned to these branches. TPL’s open branches will continue to
operate at their current service levels, which include 50 percent capacity
limits. Bookmobile and Home Library Services will also continue at their current service
levels. All TPL online services will remain available and can be accessed from anywhere

including access to digital collections, online programs and Answerline. For more
information please read this news release.
Your Toronto Zoo Temporary Closure
As a result of the Government of Ontario’s announcement yesterday, Your Toronto Zoo has
made the decision to temporarily close the Zoo and Terra Lumina effective Wednesday,
January 5, 2022 until at least January 27, 2022. Current ticket-holders are able to use their
tickets when the zoo reopens or can receive a refund by contacting Guest Relations
at info@torontozoo.com. Toronto Zoo Members will be granted an extension on their
memberships that reflect the number of weeks closed. For more information please read
this news release.
Notice of Temporary Closure – The East Scarborough Storefront
Due to rising COVID19 cases and updated public health guidance, The Storefront building
(4040 Lawrence Ave. E.) will be closed as of Monday, December 20, 2021 until further
notice.
The Storefront staff are still here for you remotely! We are answering the phone lines and
email: call (416) 208-9889 from 9 AM to 5 PM, Monday to Friday to speak to a Community
Resource Specialist. For Storefront’s latest updates, follow us on social media
@StorefrontKGO: Twitter, Facebook, Instagram and watch this newsletter space. Visit
their Re-opening updates page for any updates related to our building closure.
Job Opportunities
Native Child and Family Services of Toronto is hiring!
Native Child and Family Services of Toronto (NCFST) is excited to expand their team! NCFST
is looking for Assistant Early Childhood Educators, Child and Family Wellbeing Support
Worker, Children’s Mental Health Worker, Human Resources Manager and more. Visit
www.nativechild.org/about-us/careers/ for more information on job description, application
instructions and deadlines.
Workshops & Programs
EarlyON Virtual Workshops - JK Registration – What do you need to know! Four
information sessions to walk you through the process of registering your child for school.
• Session 1 – February 4, 2022 | 1pm to 2:30pm
• Session 2 – March 11, 2022 | 1pm to 2:30pm
• Session 3 – April 8, 2022 | 1pm to 2:30pm
• Session 4 – May 13, 2022 | 1pm to 2:30pm
Register online at www.esbgc.ca.
#BusinesTO News Webinars
• Retail Accelerator Program Information Session
January 17, 10 to 11 a.m. – Register (Free)

•
•

Web Presence 101: Ensuring Your Foundation is Set
January 18, 10 to 11:30 a.m. – Register (Free)
Service Canada Programs and Services for Employers
January 20, 11 a.m. to noon – Register (Free)

Outdoor Mural & Street Art Program applications open
The City of Toronto's Outdoor Mural & Street Art Program is now accepting applications for
the 2022 funding year. The program provides one-time funding for outdoor mural projects
that help promote a local theme and facilitate commercial or industrial neighbourhood
identity. It is open to business associations and community groups with strong business
participation. Learn more and apply by March 31.
Check out Toronto Public Library’s 2021 “Young Voices” Magazine!
Copies of Young Voices 2021 are now available to pick up at all TPL branches and
the accessible PDF is also online. TPL has published Young Voices annually since 1965. Youth
12-19 can submit their work for the 2022 issue by filling out the form here by March 27,
2022.
Scarborough-Guildwood has many food security locations:
• Please click here for a list of food banks and soup kitchens
• Please click here for a list of food banks in East Scarborough
• Please click here for a list of food banks in Scarborough
Call ahead to ensure they are properly stocked. Many of the locations are also in need of
Volunteers.
5n2 Kitchen
5n2 Kitchen is a volunteer-run non-profit organization with a mission to fight food
inadequacy in our community by creating equitable access to food supports. During the
COVID-19 pandemic, 5n2 Kitchen continues to serve over 3000 meals a week. To learn more
about 5n2 Kitchen and how to volunteer or donate please visit www.5n2.ca
The Canadian Automobile Association (CAA) Food Delivery
The CAA is providing Transportation and delivery services to support COVID-19 response for
agencies. They will deliver only the following items: Food (uncooked and cooked; Medicine;
Pharmaceuticals; Medical equipment (size limitations will apply). If you are interested in
using this service please contact: CommunityServicesResponseFleet@caasco.ca and share
your organization name, contact name, phone number, address, and the type of pick-up and
delivery required.
Food delivery for seniors
Call Red Cross at 1-833-204-9952 for seniors who have had to self-isolate and do not have
alternative access to food through family, friends, or other food delivery services and are not
receiving assistance from another community food program.

BGC East Scarborough
100 Galloway Road, Scarborough
Telephone: (416) 281 - 0262 ext. 208
www.esbgc.ca
EarlyON Child and Family Centres
• Galloway EarlyON Child and Family Centre (100 Galloway Road)
• Morningside EarlyON Child and Family Centre (Unit 15 - 4218 Lawrence Ave East)
• Mornelle EarlyON Child and Family Centre (110 Mornelle Court - the main floor)
• Scarborough East EarlyON Child and Family Centre (62 Orchard Park Dr)
Ontario Early Years Programs - Open to all
OPEN TO ALL RESIDENTS
www.earlyyears.edu.gov.on.ca
The East Scarborough Storefront’s KGO Updates: Community e-newsletter for KingstonGalloway/Orton Park
The East Scarborough Storefront's KGO Updates is a crowd-sourced email newsletter that
keeps people in Kingston-Galloway/Orton Park (KGO) informed about what is going on in our
neighbourhood. The newsletter goes out every two weeks, on the 1st and 3rd Wednesday of
every month. Sign up here to stay informed in KGO! (Check out the latest update here and
check out past issues here).
The Storefront has also created a new COVID-19 Info Hub webpage: “Know the Facts, Be the
Solution: East Scarborough COVID-19 Information Hub”.
Toronto Police Service
Parking Issues and Traffic Complaints:
Residents are advised to contact Toronto Police Parking Enforcement regarding parking
complaints at 416-808-6600.
Crime Stoppers
The Toronto Police Service is asking anyone with information to contact them at 416-8082222, Crime Stoppers anonymously at 416-222-TIPS (8477), online or text TOR and your
message to CRIMES (274637).
East End Arts

Sign up for the East End Arts' monthly eNewsletter, or their youth monthly eNewsletter.
Please sign up here.
Parents Engaged in Education
Features several educational services for students across the City by supporting low-income
families with learning resources/materials a technology hub, Canada’s first Education Bank,
and a family service centre located at 857 Milner Ave. Unit 104, in Scarborough. Parents
Engaged in Education.
Connect with Probus-Guildwood!
Probus-Guildwood is a Social Club for retirees of various backgrounds now accepting new
members. $25 Initiation fee and $15 for an annual membership. Join us on Zoom to listen to
diverse speakers at 1:30 p.m., the second Wednesday of each month.
- Website: https://probusguildwood.homesteadcloud.com.
- Contact Alan at alanburt@rogers.com or call 416-266-4682 for further details.
Scarborough Centre for Healthy Communities
Find more locations here. Sign up for the SCHC Newsletter here.
Scarborough Community Renewal Organization
The Scarborough Community Renewal Organization (SCRO) is committed to creating and
realizing bold visions to Renew Scarborough. Check out SCRO’s July 2021 newsletter here.
Scarborough Centre for Employment Accessibility (SCEA)
The Scarborough Centre for Employment Accessibility is a fully accessible, drop-in
employment resource centre to assist job-ready individuals to prepare for employment or
self-employment. Learn more information here. Check out the SCEA July 2021 workshop
calendar.
Scarborough Women's Centre
The Scarborough Women's Centre delivers programs and services to promote positive
change for women in a safe, inclusive, and welcoming environment. During the COVID-19
pandemic, Scarborough Women’s Center will be offering modified services. Please click here
to learn more.

TPS 43 Divisions and local businesses worked together last December to host a food, hat, mitt and sock drive to help
make the holiday season a warm a happy one for those in need in our community. Thank you to all those who showed
support!

6. Get Involved in your Community.
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Update on Councillor Ainslie's Community Survey
Thank you to everyone who participated in my Scarborough-Guildwood Community Survey
on their experiencing engaging with Toronto Public Health. Based on the survey results,
overall residents who participated were happy with the work being done to address COVID19 in the city and getting people vaccinated. Please see the survey results below:
1. Have you been working virtually/remotely during COVID-19?

29% - Remotely
4% - Hybrid
67% - Attending work in person on site
2. Were you able to access/find necessary information regarding COVID-19 on Toronto
Public Health website?
86% - Yes
14% - No
3. Was any information provided by Toronto Public Health unclear to you?
81% - Found the information to be clear
19% - Had difficulty understanding information
4. Could Toronto Public Health have done anything better in communicating the
information to you?
70% - Satisfied with how it was communicated
30% - Felt it could have been done better
5. Was any information missing from what was available on the Toronto Public Health
website and social media?
24% - Did not find information on schools
76 % - Satisfied with the information provided
6. Are you happy with Toronto Public Health Immunization Strategies?
72% - Satisfied
28% - Not supportive of vaccine
7. In your opinion, is Toronto Public Health providing enough opportunities/locations to
the public to get vaccinated?
80% - Satisfied with locations
20% - Not satisfied with locations
8. Have you been fully vaccinated?
98% - of respondents advised they are vaccinated.
Scarborough Health Network Foundation – Love, Scarborough
Show your love to Scarborough and help Scarborough Health Network Foundation raise
$100 million dollars to support our Scarborough hospitals. Our care needs your care. Donate
now at www.LoveScarborough.ca
2022 Toronto Star Short Story Contest
If that’s one of your goals as a writer, then the 2022 Toronto Star Short Story Contest offers
you the chance to see your story published in the largest newspaper and on one of the

most-visited websites in Canada and to study with some of the best creative writing teachers
in the country.
Starting Saturday, January 8, writers who live in Ontario can enter the contest, one of the
largest in North America. All submissions must be received by 5 p.m. Tuesday, March 1,
2022. For more information on the contest, rules and regulations please visit this site.
Palliative In-Home Visiting Volunteers Needed
Scarborough Centre for Health Communities (SCHC) is recruiting palliative in-home program
volunteers. SCHC offers certified online training over the weekend and evenings. If you or
anyone you know would be interested in this opportunity please see this flyer for more
details and how to apply.
Volunteer Opportunities with Councillor Ainslie
Are you interested in volunteering for community events, meetings and more? Please let me
know how you would like to help by completing this short survey! If you have any questions
or concerns please reach out to my office at councillor_ainslie@toronto.ca or 416-392-4008.
7. Public Service Information, Grants & Projects
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Grants
Arts funding for youth with Toronto Arts Council, ArtReach!
Are you a youth artist or part of a youth-led group/ collective/ organization that serves
youth from equity-deserving populations in Toronto? Looking for funding for your next art
project? Supported by Toronto Arts Council, ArtReach offers funding to community-based
arts programming geared to youth who face systemic barriers to accessing high-quality arts
opportunities. The deadline to apply is February 1, 2022. Visit: www.artreach.org/grants
Retail Accelerator Program offers training, mentoring and a micro grant of $10,000
Applications are being accepted for the City of Toronto's Retail Accelerator Program. Part of
the Toronto Main Street Recovery and Rebuild Initiative, the new program provides access
to retail training, advisory services and mentoring opportunities, as well as a micro grant of
$10,000 to help retail businesses develop and expand. Apply by March 31, 2022.
Applications open for City of Toronto's Commercial Space Rehabilitation Grant Program
Applications for the City of Toronto's new Commercial Space Rehabilitation Grant Program
are open. A key part of the Toronto Main Street Recovery and Rebuild Initiative, the
program offers matching funding of 50 per cent to commercial business operators and
owners of vacant storefronts (or, in certain limited circumstances, at risk of becoming
vacant) to undertake interior improvements. Applications will be accepted until February 28,
2022 or when funds are expended, whichever comes first, and are considered on a first
received, first reviewed basis. Apply today.
FCM Scholarships for young women are back
FCM offers a total of seven scholarships for young women in high school, CEGEP, university

and college. They are awarded to students who are active in their school’s community and
interested in the role of women in elected politics. The deadline for applications is January
21, 2021. For more information please visit this page.
Public Service Information
Skills Ontario’s free new app officially launched and available for download!
Skills Ontario has officially launched its new career exploration app for Apple and Android
devices. Ontario college applicants can now discover 150+ skilled trade and technology
specialties. The fully bilingual app is the ultimate toolbox to exploring skilled trade and
technology pathways for students of all ages. Learn more here.
Toronto Hydro - Interactive Streetlighting Portal
Toronto Hydro has launched a new interactive Streetlighting Portal where residents can now
report light outages and track the status of their report. More details can be found online
here. To report downed power lines, exposed wires and hanging light fixtures, please call
Toronto Hydro immediately at 416-542-8000 and press 1. If you’re reporting a problem with
traffic lights, lights in a park, lights on a bike path or trees blocking a streetlight please
contact 311.
City of Toronto Waste Wizard and Drop-Off Depots
The City of Toronto’s Waste Wizard helps you find out what waste items go where! You can
visit the Waste Wizard online or download the TOwaste app.
The City of Toronto operates seven Transfer Stations which have drop-off depots used to
collect, sort, and transfer all the City’s waste. Residents can also use these depots to dispose
of their unwanted items such as Household Hazardous Waste and Electronic Waste. Find
more information on Drop-Off Depot locations, hours of service, list of accepted items HERE.
Essential Government Information for COVID -19
Public Health’s information line & 311 are experiencing high call volumes. Residents can get
the information they need online at www.toronto.ca
The City’s website has a tool that can translate pages into 51 different languages.
If you need info on COVID-19, please visit the following websites:
City of Toronto
Province of Ontario
Government of Canada
World Health Organization
Official Global Travel Advisory
I hope you have found my monthly E-News useful and informative. If you have any
suggestions on information you would like included…. please let me know!
All my Best,

Paul

Reach me by telephone at 416-396-7222 or email me at councillor_ainslie@toronto.ca or
follow me on social media:
Toronto City Hall
100 Queen Street West, Suite C52
Toronto, Ontario M5H 2N2
Tel: 416-392-4008
Scarborough Civic Centre
150 Borough Drive
Scarborough, Ontario M1P 4N7
Tel: 416-396-7222
SUBSCRIBE / UNSUBSCRIBE

