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Making Our Community Thrive
Dear Scarborough-Guildwood Neighbours,
I would like to continue to thank everyone for complying with the Provincial lockdown rules.
I know it has been hard, but we need to follow them for the case numbers to go down.
On March 11, 2021, we reflected on the one-year mark since (WHO) World Health
Organization declared the COVID-19 pandemic. The flags at Toronto City Hall and other City
buildings were flown at half-mast to mark the National Day of Observance for COVID-19. The
City is marking several COVID-19 milestone dates that are significant to Torontonians and
remind us of all the importance of our continued efforts to stop the spread of COVID-19.
Learn more about these commemorative dates here.
On February 24th, I was joined by Hon. John McKay M.P, Mitzie Hunter M.P.P. and special
guest Dr. Isaac Bogoch, Infectious Disease Specialist from Toronto General Hospital. We had
a very informative discussion on COVID-19, its variants of concerns and the COVID-19
vaccine. I’d like to thank everyone who tuned into the meeting and who submitted
questions. In case you missed the live event, you can watch the full meeting on my YouTube
channel – like and subscribe for more videos!
The City of Toronto is now in the Grey-Lockdown Zone of the Provincial COVID-19 response
framework. Regardless of colour zone, all people should continue to stay home as much as
possible and always follow public health guidance to prevent the spread of COVID-19 and
another shutdown. I urge all residents to review the changes to COVID-19 restrictions in the

Grey Zone available on the City’s website.
COVID-19 Vaccine Eligibility
Health sector partners in Toronto are vaccinating priority groups, based on the Province of
Ontario’s Ethical Framework for COVID-19 Vaccine Prioritization. While vaccination is not
mandatory, everyone is strongly encouraged to get vaccinated. Join your family and friends
and plan to get vaccinated once vaccines become available to you.
City-run Immunization Clinic Opening & Registration
The City of Toronto is pleased to announce that 6 City-run clinics are being brought online,
with each operating seven days per week, 11am to 8pm. Eligible residents will require their
photo health card information, birth date, postal code, email and/or phone number to book
their appointment through the City of Toronto website, www.toronto.ca/covid-19. The 6
City-run clinics will be opening on the following dates and locations:
Clinics opening on Wednesday, March 17:
1. Metro Toronto Convention Centre, 255 Front St. W.
2. Scarborough Town Centre, 300 Borough Dr.
3. Toronto Congress Centre, 650 Dixon Rd.
Clinics opening on Monday, March 29:
4. Malvern Community Recreation Centre, 30 Sewells Rd.
5. Mitchell Field Community Centre, 89 Church Ave.
Clinic opening on Monday, April 5:
6. The Hangar, 75 Carl Hall Rd.
The three remaining City-run clinics continue to prepare to open, awaiting direction from
the Province of Ontario and available vaccine supply. A video tour showing what residents
can expect at City-operated mass immunization clinics is available on the City’s YouTube
channel.
Currently, health sector partners in Toronto are vaccinating priority group residents –
including people age 80 and over – by using the vaccine allocated to them directly by the
province. Registration information for those eligible to be vaccinated by health sector
partners can be done at vaccineto.ca or 1-888-385-1910.
Pharmacy Pilot Information & Locations
Select pharmacies are booking appointments for the AstraZeneca COVID-19 vaccines for
people born between 1957 and 1961 (age 60 to 64) as part of Ontario’s pharmacy pilot. To
find the pharmacy locations in Scarborough please visit this webpage.

Scarborough Health Network COVID-19 Vaccine Clinics & Registration Portal
Scarborough Health Network opened a COVID-19 vaccine clinic and registration portal for
residents in the 80+ age category. SHN’s registration portal is open for eligible residents to
directly book a vaccination appointment currently being administered at the Centennial
College and Centenary Hospital sites. For more information on vaccination in Scarborough
please visit www.scarboroughcovidvaccineclinic.ca
COVID-19 Province-Wide Online Booking & Call Centre
The Province is launching a province-wide online booking system and call centre on Monday,
March 15. Once launched, the City will seamlessly move to this system, with online bookings
continuing to be made through the link on www.toronto.ca/covid-19 and the added option
of booking by phone through the provincial call centre.
Toronto Public Health is encouraging everyone to download the COVID Alert app, to help
notify individuals who are exposed to COVID-19 in the community.
Scarborough-Guildwood has many food security locations:
Please click here for a list of food banks and soup kitchens in the Ward 24
Please click here for a list of food banks in East Scarborough
Please click here for a list of food banks in Scarborough
Call ahead to ensure they are properly stocked. Many of the locations are also in need of
Volunteers.
The City's website is updated daily with the latest health advice, and information about City
services and social supports. Check https://www.toronto.ca/covid-19/ for answers to
common questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
City of Toronto’s COVID-19 case update can be found on the City’s reporting platform. The
Province of Ontario COVID-19 case update can be found online here.
Please reach me if you have any concerns or questions at 416-396-7222 or email
councillor_ainslie@toronto.ca
All my Best,

Paul
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With emerging COVID-19 variants of concern in Toronto, let’s continue to do our part in remaining vigilant and
practice self-protection measures to keep each other safe and get back to better days sooner.

Bendale Community

Back to Index
Sidewalk Snowplow Sod Damages
It has been brought to my attention that some homes may have received sod damages from
sidewalk snowplows. If you have noticed sod damages to your front lawn, please report it by
calling 311 or emailing 311@toronto.ca, to ensure your property is included for their repairs
in the spring. If you have any questions, you may contact my office at
councillor_ainslie@toronto.ca or 416-396-7222
Cedar Ridge Community & Cornell Community
Back to Index
Watermain Cleaning and Relining on Marcella Street, Samson Crescent, DeGray Court,
Windover Drive and Susan Street from Windover Drive to Marcella Street
The City of Toronto will be cleaning and structurally relining the watermain in the above
noted area this Spring. During this process, the City will also replace the City-owned portion
of any substandard water service pipes. For more information please review this preconstruction notice.
Pedestrian Crossover at Holmfirth Terrace and Vanwart Drive
The pedestrian crossover at this site is expected to begin construction in Spring 2021 with
activation expected for Summer 2021. More information on this project will be provided as
soon as possible.
Welcome T.O. Winter Parks Plan
• Cornell Park – Toboggan Hills

Vaccinations work! A Toronto Public Health case study found that vaccination against COVID-19 had a significant
impact in protecting residents in Long Term Care and retirement homes, with no new cases or illnesses among
immunized residents.

The Coronation and West Hill Community
Back to Index
Pedestrian Safety and Infrastructure Improvement: Kingston Road and Lawrence Avenue
East
The City of Toronto is planning pedestrian safety and infrastructure improvements which
involve modifying the geometry and installing an upgraded traffic signal at Kingston Road
and Lawrence Avenue East. The expected timeline for this project is July 2021 to September
2021. Please see this pre-construction notice for more information.
Road Modifications for Falaise Road
A resident submitted a petition requesting for Parking Modifications and a U=Turn
Prohibition on Falaise Road. This petition was submitted to Transportation Services where
staff prepared a report recommending these modifications, which were adopted by
Scarborough Community Council at its February 26 meeting.
Watermain Replacement on Danzig Street from Poplar Road to Kitchener Road
The City of Toronto will replace the watermain and the City owned portion of substandard
water services on Danzig Street from Poplar Road to Kitchener Road. The expected timeline
for this project is March 2021 to August 2021. For more information please review this
construction notice.
Watermain Replacement on Rodda Boulevard from Lawrence Avenue East to Westcroft
Drive
The City of Toronto plans to replace the watermain and the City-owned portion of
substandard water services on Rodda Blvd from Lawrence Ave E to Westcroft Dr. The
expected timeline for this project is March 2021 to June 2021. For more information please
review this construction notice.
Toronto Hydro Overhead and Underground Civil & Electrical Work: Project Kingston Road
(Revised Timeline)
Please be advised Toronto Hydro is planning to rebuild and relocate the overhead and
underground electrical systems in this area: Greenvale Terrace (North), Galloway Road
(East), Scarborough Golf Club Road (West), and Westlake Road (South). Work on this project
is ongoing, expected completion is for end of March 2021. More details here.
4117 Lawrence Avenue East Shelter Update
A new shelter will be opening at 4117 Lawrence Ave. East in Spring 2021. The shelter will
provide up to 89 beds and support services for people experiencing homelessness in
Toronto. In response to the COVID-19 pandemic, the City has implemented several measures
to protect people across the shelter system including the requirement to maintain 2 metres
of physical distancing between beds. For a full list of COVID-19 measures implemented to

enhance health safety in shelters, visit COVID-19: Changes to City Services.
Curran Hall Community
Curran Hall Community Centre
277 Orton Park - 416-396-5156
Back to Index
Curran Hall – Botany Hill Road Watermain Project Update
The City of Toronto is currently cleaning and relining the City’s watermain in the area of
Botany Hill Road. The scope of the project includes the removal of build-up from inside older
watermains and the insertion of a new pipe within the old pipe, strengthening the
watermain to extend its service life. The project team began its work last summer and is
planning to return to the area in spring 2021 to complete the outstanding hard and soft
surface restorations, and any restoration deficiencies. Further updates will be provided as
the project progresses.
Installation Notice - Multi-Use Trail, Ellesmere Road between Markham Rd and
Scarborough Golf Club Rd
The City of Toronto is planning to install a new 630 metre multi-use trail (MUT) for active
transportation on the north side of Ellesmere Road, between Markham Road and
Scarborough Golf Club Road. The project is scheduled to be completed in 2021, some of the
work that started in 2020 is delayed due to utility locates. Road resurfacing including. Please
see this notice describing the location, design, and what to expect during construction.
Road Resurfacing on Ellesmere Road from Orton Park to Markham Road
The City of Toronto will resurface Ellesmere Road from Orton Park Road to Markham Road.
The inspection of the road shows it needs resurfacing and sections of damaged curb and
sidewalk need to be replaced to bring them to a state of good repair. As part of this work, a
multi-use trail will also be constructed between Scarborough Golf Club Road and Markham
Road in the north boulevard of Ellesmere Road. Start date is for September 2020 and
expected end date is for June 2021 with a winter break from December 2020 to March 2021.
More information can be found here.

The COVID-19 pandemic has not been easy and we’re all experiencing its effects in different ways. Its OK not to be OK.
Support and help is available at Crisis Services Canada, www.211.ca and the City of Toronto website.

The Guildwood Village Community
Back to Index
Lighting Assessment Request at Morningside Avenue and Fordover Drive/Cumber Avenue
Our office has received a few concerns regarding the lighting at Morningside Ave and
Fordover Dr/Cumber Ave. We have forwarded these concerns to staff and have requested
for a lighting assessment at this site. If you have any further information or would like to
comment on this please contact my office at 416-396-7222 or
councillor_ainslie_co@toronto.ca
Watermain Replacement on Catalina Drive from Livingston Road to Prince Philip Boulevard
The City of Toronto plans to replace the watermain and the City-owned portion of
substandard water services on Catalina Drive from Livingston Road to Prince Philip
Boulevard. The expected timeline for this project is March 2021 to October 2021. For more
information please review this construction notice.
Watermain Replacement on South Marine Drive
The City of Toronto will replace the watermain and the City-owned portion of substandard
water services on South Marine Drive. The expected timeline for this project is March 2021
to January 2022. For more information please review this construction notice.
Clark Centre for the Arts Update
This coming spring the construction of the Clark Centre for the Arts will be complete.
Following this will be the operational and program set up for the center to occur over the
summer and fall. The site now features a beautiful three-storey, white stuccoed 10,000

square foot building with a green roof ready to be outfitted, a newly paved pathway skirting
its east-facing façade, polished interior concrete floors, freshly painted walls in 5 art studios,
2 artist residency studios and office spaces. Surrounding the outside of the facility are
carefully curated installations of carved building stones that were previously in storage. The
landscape planting will be completed in May. Learn more about the Clark Centre for the Arts
here.
The Guild Alive with Culture ONLINE Arts Festival
The 2020 Guild Alive with Culture Arts Festival turned in to an ONLINE event, hosted on our
Festival website, www.guildalivewithculture.ca, which was launched on July 1st, 2020. With
over 30 vendors participating, it is worth a visit for your shopping needs. Please support our
artists!
Follow us on Social Media for more information.
Twitter: @guild_alive
Instagram: @guildalive
Facebook: @TheGuildAliveWithCultureArtsFestival
Welcome T.O. Winter Parks Plan
• Elizabeth Simcoe Park – Toboggan Hills

Misinformation can have negative impacts on our community & our health. Please share information from trusted &
credible sources. Here are some tips you can use to distinguish between facts & false information.

The Scarborough Centre Community
Back to Index
Watermain Cleaning and Relining on Production Drive
The City of Toronto will be cleaning and structurally relining the watermain in the above

noted area this spring. During this process, the City will also replace the City-owned portion
of any substandard water service pipes. For more information please review this preconstruction notice.
Warden Woods Respite Centre at 705 Progress Avenue
The Respite Centre has been operating at this address since November 2017 with 49 beds
for those in need. Due to COVID-19 is has been reduced to 23-27 persons. The City will
continue to use the site as part of the George Street Revitalization, with the potential for 94
beds at this site, addition of 50 beds (during COVID-19 the numbers will remain at 23 -27
persons). The city is placing people from Seaton House at 5 different locations across the
city. The Warden Woods Shelter will continue to be operated by the City of Toronto and will
focus on supporting people experiencing homelessness to stabilize their lives, improve life
skills, address needs and move toward securing permanent housing and independence. The
expected opening date of this site is Summer 2021. If you have any questions or comments
please email: 705Progress@toronto.ca and more information can be found at
www.toronto.ca/progressshelter.
Welcome T.O. Winter Parks Plan
• Scarborough Civic Centre/Albert Campbell Square – Walk Fit Program
The Scarborough Village Community
Back to Index
Bus Stop reinstated along Eglinton Avenue East Update
I am pleased to inform that the bus stop at Beachell Street and Eglinton Avenue East is now
reinstated. The bus stop at Cedar Drive and Eglinton Avenue East will be reinstated as soon
as possible. Should you have further questions about these stops please contact my
Constituency Office at councillor_ainslie_co@toronto.ca or 416-396-7222.
Scarborough Health Network Pop-Up Assessment Centre
Scarborough Health Network offers immediate testing, even without symptoms at their popup assessment centres across Scarborough. A pop-up assessment centre is open at
Scarborough Village Recreation Centre, 3600 Kingston Rd, from 9:00am to 4:00pm every
Thursday. For more information on SHN’s weekly pop-up dates and locations in Scarborough
please visit www.shn.ca/covid19-popup

All workplaces in TO that are permitted to be open under the Reopening Ontario Act can help reduce #COVID19
spread by regularly reviewing their HVAC systems to ensure they are in good working order. Learn more here.

Seven Oaks Community
Back to Index
Seven Oaks Sidewalk Snowplow Sod Damages
It has been brought to my attention that several homes in the Seven Oaks community may
have received sod damages from sidewalk snowplows. If you have noticed sod damages to
your front lawn, please report it by calling 311 or emailing 311@toronto.ca, to ensure your
property is included for their repairs in the spring. If you have any questions, you may
contact my office at councillor_ainslie@toronto.ca or 416-396-7222
Toronto Hydro Underground Civil Upgrade: Project Neilson-Ellesmere
Toronto Hydro is planning to rebuild the aging underground electrical system the
community to help improve service reliability. The rebuild includes upgrading underground
civil structures on city-owned property. The expected project timeline is January to August
2021. More information can be read in this notice.
Welcome T.O. Winter Parks Plan
• Murison Park – Toboggan Hills

We continue to see an increase in cases of #COVID19 variants of concern. Until vaccines become more widely
available, continuing to practice public health measures will help stop variant spread.

The South Cedarbrae Community
Back to Index
Toronto Hydro Overhead & Underground Civil & Electric Work: Project Markham Road
Toronto Hydro is planning to rebuild and relocate the overhead and underground electrical
system in our community in preparation for the GO Expansion Electrification program. This
project area includes Blakemanor Blvd (North), Markham Rd (East), Luella St (South), and
Porchester Dr (West). UPDATED project timeline for this project is November 2020 to May
2021. More details here.
The Woburn Community
Back to Index
New Application for Cannabis Retail Store at 685W Markham Road
It has recently come to my attention that an application to the Alcohol and Gaming
Commission of Ontario (AGCO) has been received for a cannabis retail store authorization at
685W Markham Road. While the City of Toronto does not regulate these applications, I felt
that it was important for you to be aware of them. The deadline to submit
comments/objections to the AGCO is March 25th. If you have any issues with the proposed
application (Application File Number 1142006), you can click here to search for this
application notice and file an objection or submission.
Pigeon Feeding Concerns in the Community
My office continually receives complaints regarding a vast number of pigeons at Markham
Road and Lawrence Avenue East and Markham Road and Eglinton Avenue, including
concerns with the amount of waste left on the ground by pigeons. I have been informed by
Municipal Licensing and Standards officers that pigeons are being fed by people which is
fueling this issue. Feeding wildlife, including pigeons, can be harmful to the animals.

The City educates and warns residents first, but if this behaviour is not stopped further
action can be taken. Municipal Licensing and Standards can investigate and bring charges
against Toronto residents under the following sections of the City of Toronto Municipal
Code: Littering and Dumping, Property Standards and Waste. If any of these conditions exist,
contact 311 to submit a service request for investigation by Municipal Licensing and
Standards.
Watermain Replacement on Janray Drive and Lucerne Court
The City of Toronto plans to replace the watermain and the City owned portion of the
substandard water services on Janray Drive and Lucerne Court. This project is part of the
Council approved 2020 Capital Works Program to renew our aging infrastructure, improve
water distribution and reduce the risk of watermain breaks. The timeline of this project is
March to December 2021. For more information please read this pre-construction notice.
More information please read this Fact Sheet on Lead in Drinking Water and How to prepare
for lead water pipe replacement.
Welcome T.O. Winter Parks Plan
• Cedar Brook Park – Winter Pathways

Parents and caregivers: find out what you should do if your child has 1 or more symptoms of COVID-19 here.

High-Rise Communities and Neighbourhoods
Back to Index
4301 Kingston Road Carpet Replacement Update
Phase 1 has been completed as of February 26, 2021. Phase 1 included flooring and tiling of
the chutes. Phase 2 would be a continuation of the common area flooring from the 14th floor
to the 2nd floor as well as wall tiles in the chute rooms and replacement of ceiling tiles and
grid on the floors with current existing ceiling tile.
TCHC Board approves strategy for confronting anti-Black racism
Toronto Community Housing Corporation (TCHC) has committed to implementing a strategy

and eight-point plan for confronting anti-Black racism, proactively dismantling policies,
systems and procedures that reinforce anti-Black racism, and advancing the interests of
Black staff and tenants.
Approved by the TCHC Board of Directors on Feb. 26, the strategy will guide TCHC in
implementing changes needed to systematically address the realities of anti-Black racism
experienced by Black tenants and staff. To implement its vision for success, TCHC will
establish a Centre for Advancing the Interests of Black People to lead the organization in
applying strategies for change.
Read more.
Rent Safe TO for Tenants
Apartment Building Standards is a bylaw enforcement program that ensures apartment
building owners comply with building maintenance standards. The program applies to
apartment buildings with three or more storeys and 10 or more units.
Residents need to contact their landlord first and submit service requests for issues such as
pests, low or no heat, plumbing problems, leaky ceilings or problems in the common areas
of the building.
Landlords need to respond to urgent service requests, such as no heat or water, within 24
hours. Non-urgent service requests need to be responded to within seven days. If you get no
action from your landlord and problems persist, you can contact 311 for the RentSafeTO
team. For more information please see the RentSafeTO for Tenants webpage and this
brochure.
FRAUD WARNING:
Tenants: If you get a call from a “volunteer” offering to deliver groceries who then asks for
your banking or credit card information, hang up. It’s a scam. If you have been the victim of
fraud, report it to Toronto Police Services at 416-808-2222.
Tenant Rights and Responsibilities Support Resources
Below are Resources which may help with finding out about Tenant Rights:
1. City funded Housing Help Centres to help with avoiding evictions and keeping
housing here.
2. City funded Financial Supports (including RentBank, one time interest free loan
to help with making rent) here.
3. FMTA Tenant Hotline (advice, referrals, general questions): 416-921-9494

FMTA Guide to Tenants' Rights (available in 12 languages) here.
Email Rees for help with writing letters/Civic Engagement: rees@torontotenants.org
Email Joe Ita for Tenant School registration/waiting list: joeita@torontotenants.org
Get on the list – Report it!
If you have an issue with your TCHC unit or building it must be reported to the Client Care
Centre at 416-981-5500 right away. (You can send an email to help@torontohousing.ca if
it's not an emergency) When repairs are needed, especially to your own unit please make
sure you get an EasyTrac number from the call representative. *** It's very important to
remember do not finish the call unless you have your number***
Get on the list! See the maintenance and repair site here.
Then track it on EasyTrac: see more information.
Toronto Community Housing Corporation (TCHC)
Concerned constituents may call the TCHC's Community Safety Unit at 416-921-2323 to
report noise disturbances, loitering, trespassing or other safety related issues. This will
ensure an appropriate response is made in a timely manner.
Mornelle All- Stars & Second Chance Programs
Mornelle EarlyON Child and Family Centre

The City of Toronto CaféTO program helps restaurants and bar operators by making it easier to open outdoor patios.
Learn more about the CaféTO program at www.toronto.ca/cafeto

2. Ward Wide Update
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March Break Delay

The Ministry of Education announced that March Break – originally scheduled for March 15
to 19, 2021 – is now delayed by approximately a month in hopes of reducing community
transmission of COVID_19. On the advice of public health officials, the break is now
scheduled for April 12 to 16, 2021.
Sidewalk Snowplow Sod Damages
It has been brought to my attention some homes may have received sod damages from
sidewalk snowplows. If you have noticed sod damages to your front lawn, please report it by
calling 311 or emailing 311@toronto.ca, to ensure your property is included for their repairs
in the spring. If you have any questions, you may contact my office at
councillor_ainslie@toronto.ca or 416-396-7222
Road Resurfacing in Scarborough Guildwood
City of Toronto’s Transportation Services inspected the roads below and found that they
need resurfacing and sections of damage curb and/or sidewalk need to be replaced to bring
them to state of good repair.
• Apsco Avenue
• Brewton Road
• Clementine Square
• Fareham Crescent
• Ingrid Drive from Greenock Avenue to Slan Avenue
• Indian Mound Crescent
• Rowatson Road and Toulon Road
For more information please review this pre-construction notice.
City of Toronto Automated Speed Enforcement Update
The City of Toronto’s 50 Automated Speed Enforcement (ASE) devices issued a total of
22,180 tickets in December 2020, the first month of enforcement at the second round of
locations. The Ward 24 Scarborough-Guildwood round 2 ASE devices were located on
Holmfirth Terrace west of Vanwart Drive and on Scarborough Golf Club Road north of
Lawrence Avenue East. The Ward 24 ASE devices issued a total of 1951 tickets.
The ASE devices will begin rotating to the third round of locations in May to reduce speeding
at more areas with safety concerns, encourage a wide-ranging deterrent effect and raise
public awareness about the need to slow down and obey posted speed limits. Ward 24
Scarborough-Guildwood Round 3 ASE devices will be located on Military Trail, near 341
Military Trail and on Gatesview Avenue, east of Cedar Drive. Learn more about the ASE
program at www.toronto.ca/ase
Pedestrian Safety Guideline Reminder
As the warmer weather approaches and more people are heading outdoors to get some
fresh air and physical activity, I wanted to remind everyone to be safe and follow all
pedestrian safety guidelines. Here are some suggested safety rules:

Stop, look and listen for traffic.
• Wear reflective clothing or accessories during low light or dark conditions. Wear
bright clothing during the day to increase your visibility for drivers.
• Walk in pairs or groups to and from school.
• Obey crossing guards and school bus drivers.
• Walk on the part of the sidewalk furthest away from the curb.
• Walk facing traffic when there are no sidewalks.
• Cross at corners with traffic lights or stop signs. Never cross in the middle of a block.
• Remove head phones when walking, riding, or playing near the road.
• Stay off snow banks.
• Make eye contact with drivers before moving past them and watch for moving
vehicles in driveways and lanes.
• Look and listen for vehicles backing up (e.g. white reverse light and/or beeping
sounds).
More information regarding pedestrian safety can be found at this link.
•

Naturalization Planting Plan in Ward 24
Urban Forestry is proposing to plant native tree and shrub within the following areas:
Scarborough Hydro Greenspace (Gatineau Corridor – Section 5.1 and Section 5.2), Military
Trail and Ellesmere natural areas. These plantings are part of an ongoing naturalization
project in coordination with the Toronto and Region Conservation Authority and Hydro One.
The purpose of this planting is to increase biodiversity and improve the health of associated
ecosystems. This work is expected to begin in Fall 2021.
City of Toronto PlowTO Map
Sidewalk clearing from December 1 to March 31 commences at 2cm. If there is an area
which requires clearing please report it to 311 or contact my office to have staff attend. City
of Toronto has an interactive map which displays where plows are actively working. You can
see this map at www.toronto.ca/plowto

As of 12:01 am March 8, Toronto has entered the Grey “Lockdown” level of the province’s COVID-19 response
framework.

3. City Hall
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Link to List of Councillor Ainslie's Motions
DM30.2 Cancelling City of Toronto Advertisement in Corriere Canadese – by Councillor
Kristyn Wong-Tam, seconded by Councillor Paul Ainslie
DM30.7 Scarborough Transit Options Feasibility Request – by Councillor Josh Matlow,
seconded by Councillor Paul Ainslie
MM30.16 Supporting the Greenbelt and Opposing Highway 413 – by Councillor Mike Layton,
seconded by Paul Ainslie
City of Toronto to Open Six of its Mass Immunization Clinics
The City of Toronto previously announced that there are approximately 133,000 initial
individual vaccination appointments available between March 17 and April 11 for eligible
seniors available to book through the City of Toronto website, www.toronto.ca/covid-19.
When planning to open registration, appointments were going to be limited to three Cityoperated immunization clinics – the Metro Toronto Convention Centre, the Scarborough
Town Centre and the Toronto Congress Centre. The City is now pleased to announce three
additional City-run clinics are being brought online, with each of the six clinics operating
seven days per week, 11 a.m. to 8 p.m.
Three clinics starting next Wednesday, March 17:
1. Metro Toronto Convention Centre, 255 Front St. W.
2. Scarborough Town Centre, 300 Borough Dr.

3. Toronto Congress Centre, 650 Dixon Rd.
Five clinics starting Monday, March 29:
4. Malvern Community Recreation Centre, 30 Sewells Rd.
5. Mitchell Field Community Centre, 89 Church Ave.
Six clinics starting Monday, April 5:
6. The Hangar, 75 Carl Hall Rd.
The three remaining City-operated clinics continue to prepare to open, awaiting direction
from the Province of Ontario and available vaccine supply. A video tour showing what
residents can expect at City-operated mass immunization clinics is available on the City’s
YouTube channel. For more information please read this news release.
City of Toronto supports moving Toronto into Grey Zone of provincial COVID-19 response
framework
The Province of Ontario has moved Toronto into the Grey Zone of the Lockdown Regulation
under Ontario’s COVID-19 response framework as of 12:01am on Monday March 8. A move
to the Grey Zone will better align Toronto restrictions with surrounding regions and help
Toronto’s economy as retail businesses are permitted to open for limited in-person
shopping. Changes to the Grey Zone include:
• Gatherings: Indoor gatherings remain limited to members of the same household;
outdoor gatherings where physical distancing can be maintained are limited too 10
people; and religious services where physical distancing can be maintained are limited
to 10 people indoors or outdoors
• Retail: In-person shopping will be permitted for all retail subject to capacity limits of
50% capacity for supermarkets, groceries and pharmacies; and 25% capacity for all
other retail stores
Additional information on COVID-19 restrictions in Grey Zone of the Province’s COVID-19
response framework is available on the City’s website. A complete list of what is and is not
permitted can be found in the Lockdown Regulation – Grey Zone on the Province’s website.
Medical Officer of Health implements Section 22 Class Order for workplaces as Toronto
moves into Grey Zone
With Toronto now in the Grey Zone, Dr. Eileen de Villa, Medical Officer of Health,
implemented a Section 22 Class Order, for workplaces with an active COVID-19 outbreak to
help prevent the spread of COVID-19 and variants of concern. Under Section 22 Class Order,
all persons who own or operate a workplace will be required to comply with additional
public health measures during the period in which the workplace is in an active outbreak of
COVID-19. Failure to comply with the Class Order may result in enforcement action,
including a fine of $5,000 for an individual or $25,000 for a corporation for every day or part
of each day for which non-compliance occurs or a ticket in the amount of $750. The full Class
Order can be found online.

City of Toronto health sector partners making progress vaccinating Toronto residents 80
years of age and over
On February 14, the Province amended their prioritization framework for COVID-19
vaccination to include 80 years of age and over living independently in the community. In
accordance with the update, hospital and health sector partners have since included a small
number of Torontonians born in 1941 or earlier living in the community in their local vaccine
clinics to test operations as their respective vaccine availability permits. Wider availability of
COVID-19 vaccines for those who are born in 1941 and earlier will occur once more vaccines
are available, and the provincial appointment and scheduling system is online. For more
information, please review this fact sheet, “What seniors need to know about COVID-19vaccinations.”
City of Toronto, hospital and community health partners to begin vaccinating people
experiencing homelessness and other priority populations as part of Phase 1 Community
Vaccination Plan
The City of Toronto, through Toronto Public Health and Toronto’s health care partners,
began vaccinating people experiencing homelessness in Toronto’s shelter systems. This
effort is part of several vaccination efforts being undertaking in Toronto ahead of the arrival
of larger amounts of COVID-19 vaccine. This action follows the Provincial officials’
confirmation for the City that vaccinating those experiencing homelessness is now part of its
Phase One priority vaccinations. For more information please read this news release.
First registration window for City of Toronto’s expanded CaféTO program is now open
The City of Toronto opened the first registration window for the expanded CaféTO program
on February 26 and will remain open until March 26 and the second window will open
immediately afterwards. Pending public health orders, approved CaféTO curb lane locations
from the first window would be installed as soon as mid-May – almost two months earlier
than last year and in time for the May long weekend. The second window to register will
open as soon as the first closes. Those who register during the second window can expect to
have their curb lane location installed in June – prior to the Canada Day weekend. More
registration windows will be available and full details will be posted online. For more
information on CaféTO and details on how to register please visit www.toronto.ca/cafeto
City of Toronto’s Natural Ice Rink program helps residents stay active this winter
As part of its Welcome T.O. Winter parks plan this season, the City of Toronto worked closely
with community groups to facilitate 46 natural ice rinks in parks across the city. Every winter,
residents build and maintain natural rinks on parkland, providing a family-friendly and safe
recreation activity in parks across Toronto. This winter, the City worked closely with Toronto
Public Health to develop guidelines for natural ice rinks intended to slow the spread of
COVID-19, including signage developed and installed at rinks to remind skaters of physical
distancing and mask wearing. For more information please read this news release.
City of Toronto’s Home Energy Loan Program gets funding boost from the Government of
Canada and the Federation of Canadian Municipalities

The Government of Canada and the Federation of Canadian Municipalities (FCM) announced
funding of up to $14.6 million to support the City of Toronto’s Home Energy Loan Program
(HELP). Through FCM’s Community Efficiency Financing initiative, which is funded by the
federal government, the City is eligible for a loan of up to $9,712,000 and a grant of up to
$4,856,000. The funding will help Toronto homeowners undertake home energy efficiency
retrofits and support the local economy. For more information please read this news
release.
City of Toronto publishes new data to inform solutions to homelessness
The City of Toronto released a new dashboard with data on how people enter and exit the
shelter system, known as Shelter System Flow, that will be used to inform ongoing efforts to
develop permanent solutions to address homelessness. The new data provides information
about people experiencing homelessness as they access and transition through the City’s
municipally-funded shelter system. The data also provides a more comprehensive picture of
the shelter system than the traditional measures, which only looks at nightly occupancy and
capacity. For more information please read this news release.
Toronto City Council approves Memorandum of Understanding with United Property
Resource Corporation to create 500 new affordable homes
The 500 affordable rental homes will be located at seven sites in Toronto over the next five
to seven years. This is the first proposal under the City’s Land Bank Initiative. Creating new
affordable rental housing will increase the opportunity for vulnerable and marginalized
Toronto residents/Torontonians, including Indigenous Peoples, Black people, People of
Colour, seniors, women, and members of the LGBTQ2S+ community to access safe, healthy
and adequate homes. For more information please read this news release.
Council unanimously approves creating 971 new affordable rental homes through the
City’s Open Door Program
With Council’s endorsement, a total of 11,143 affordable rental homes have now been
approved through the City of Toronto’s Open Door Program (ODP). This program is designed
to accelerate affordable housing construction by providing a range of incentives from the
City, which could include an exemption of fees, charges or property tax; capital funding; the
fast-tracking of planning approvals; and activating surplus public land. Approved projects
must begin construction within three years of the date of approval in order to maintain
access to the capital grant and/or incentives. Eleven of the 15 approved affordable housing
developments are led by non-profit housing providers, and of these, three are by Indigenous
groups. The homes will be affordable for a minimum period of 40 years, and in many cases,
in perpetuity. For more information please read this news release.
City of Toronto announces the next two affordable supportive housing sites as part of
Phase Two of its Modular Housing Initiative (MHI)
The two new sites announced will create approximately 128 modular homes, 64 at each of
the City owned sites, which are located at 175 Cummer Ave., next to Willowdale Manor, and
on the corner lot at Trenton Ave. and Cedarvale Ave. the new modular homes will provide

stable, affordable housing and support housing and support services to individuals
experiencing homelessness. Learn more about Phase Two of the MHI please read this news
release.
City of Toronto COVID-19 Landing Page
The City’s website is updated daily with the latest health advice, and information about City
services and social supports. Check www.toronto.ca/covid-19/ for answers to common
questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
The City’s COVID-19 website includes:
- Health Advice
- Affected City Services
- Community Settings & Workplaces
- Economy Support & Recovery
- Social Support
- Travel Advice

Thank you to everyone who tuned into last month’s Scarborough-Guildwood Live Town Hall – In case you missed the
live event, visit my YouTube channel for the full meeting!
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February 24 Scarborough-Guildwood Live Town Hall
On February 24th, I was joined by Hon. John McKay M.P, Mitzie Hunter M.P.P. and special
guest Dr. Isaac Bogoch, Infectious Disease Specialist from Toronto General Hospital. We had
a very informative discussion on COVID-19, its variants of concerns and the COVID-19
vaccine. I’d like to thank everyone who tuned into the meeting and who submitted
questions. In case you missed the live event, you can watch the full meeting on my YouTube
channel – like and subscribe for more videos!
Toronto Arts Council: Tax Time for Artists!
Join the Toronto Arts Foundation for a one-hour webinar to help answer your questions on
how to account for art grants on your tax return, what to include as income, tax impacts of
government COVID benefits and more. Join on Wednesday, March 17, 2:00 to 3:00pm.
Registration is required – please register here.
Scarborough Business Association Virtual After Five
Join the Scarborough Business Association for an incredible 90 minute of networking session
on Wednesday, March 17, 2021 from 6:30pm to 8:00pm. For more information and to
register please visit this link.
Virtual Information Session: Jobs with Scarborough Vaccine Clinics
Vaccine Clinics in Scarborough are now hiring non-medical staff! Get all the details with East
Scarborough Storefront as they host: Representatives from the Recruitment Team at
Scarborough Health Network!
Date: Thursday March 18, 2021
Time: 2pm to 3pm
Link to register: www.bit.ly/ESSregistration
SCRO – Our Scarborough Speaker Series – Food Insecurity and the Future of Food Banks
The upcoming SCRO Our Scarborough Series will feature Suman Roy, Chair of Scarborough
Food Security Initiative (Feed Scarborough)
Date: March 18, 2021
Time: 6:30 pm to 8:00pm
For more information and to register for upcoming sessions please visit www.scro.ca/ourscarborough.
Scarborough Repair and Bike Café 2021!
Introducing Scarborough Repair and Bike Café’s series of virtual repair and bike
safety/mapping workshops via zoom. These workshops aim to encourage a culture of
reducing waste and promoting sustainability. Lear more and register for a Scarborough
Repair and Bike Café here.

April Break: Spring Into Art with the AGO
You and your family are invited to spring into art this April Break, Monday April 12 to Friday
April 16 from 2pm to 5pm! Join in the fun with five days of free, live virtual programming
courtesy of the Art Gallery of Ontario, the Canadian Opera Company and the Vancouver Art
Gallery. Mix artmaking with great live performances and revealing behind-the-scenes tours.
Learn more at www.ago.ca/april-break
TRCA Virtual Events
TRCA hosts exciting webinars and e-learning activities, guided hikes, festivals and other
seasonal events, educational workshops, and public consultations. Explore nature, culture
and the environment in Toronto and the GTA. Visit TRCA’s Events Calendar for more
information and how to join!
City of Toronto extends cancellation of in-person major events to July 1
To slow the spread of COVID-19, the City of Toronto has extended the cancellation of inperson City-led and City-permitted major outdoor events to July 1, including Canada Day
parades, festivals and fireworks. This extension also includes festivals and other large, inperson gatherings held at outdoor sites managed by the City or other public locations, such
as roads, parks and civic squares. For more information please read this news release.
The Guild Alive with Culture ONLINE Arts Festival
The 2020 Guild Alive with Culture Arts Festival will be an ONLINE event, hosted on our
festival website, www.guildalivewithculture.ca, which launched on July 1st, 2020.
The Guild Alive with Culture Arts Festival Committee is proud to support all our Artisan
Artists who have over the years made our festival one of the best events in Southern
Ontario. Please join us to make your purchases and support them.
Back to Index

Wearing a well-fitted mask when it's hard to keep a physical distance is an important layer of protection in stopping
the spread of #COVID19 & its variants. Here are some tips for choosing a mask that fits well for better protection.
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Apply to City of Toronto Parks and Recreation Jobs NOW!
While it is too early to know what safe and fun activities will be offered this spring and
summer, the City is preparing for a safe resumption of parks and recreation services by
hiring spring and summer parks recreation workers.
• The City will be hosting virtual information sessions to help you during the hiring
process at www.toronto.ca/recjobs
• Information about recruitment and recreation positions is available at
www.jobs.toronto.ca
Canada's Economic Response Plan
The Federal Government's Economic Response Plan lists several economic supports for
businesses and individuals. Read more about it here.
• Support for individuals
• Support for businesses
• Support for sectors
• Support for organizations helping Canadians
• Support for provinces and territories
More information is shared by Hon. John McKay M.P.’s Community Update. To sign up for
his updates, or if you have any questions regarding the below `Federal programs, please
contact his office by phone at 416-283-1226 or by email at John.McKay.c1@parl.gc.ca.
Managing Stress and Psychological Wellbeing is as Important as Managing your Physical
Health

As we adapt to our current circumstances, it’s normal to feel overwhelmed. It’s important,
however, to avoid feelings of isolation as we work to change our behaviours from wanting to
connect and be physically close to one another as social beings to respecting social
distancing.
Where to find Mental Health help:
• City of Toronto Mental Health
• World Health Organization
• The Psychological Foundation of Canada – Stress Strategies
• Canadian Mental Health Association
See this link for tips on managing your stress and well-being here.
Scarborough Centre for Healthy Communities HEAL: Hope Exists After Loss Youth Program
Join SCHC’s FREE 8-week youth program for ages 12-19. An engaging and meaningful peer
mentorship for youth in Scarborough experiencing loss from death. This program starts
Thursday April 8 and Friday April 9. For more information and to register please visit
www.schcontario.ca/heal
TAIBU Community Health Centre
TAIBU’s mental well-being series continues with various workshops. Registration is required
as seats are limited. Check out TAIBU’s March Mental Wellness Calendar for more details on
their upcoming workshops.
Toronto Public Library Service Update: Grey-Lockdown Restrictions
Toronto Public Library is excited to welcome you back into their branches with a few more
services available in Grey-Lockdown. For everyone’s safety, in-person services are limited
and modified. Find out what’s available and how to prepare for a visit at www.tpl.ca/covid19
Toronto Public Library personal finance programs
This March, Toronto Public Library is offering a wide range of Personal Finance programs.
Join their financial experts online for advice on everything from filing taxes and retirement
and estate planning, to protecting yourself from financial scams. Learn more here.
The Toronto Public Library Reading Challenge is back for 2021!
TPL is challenging you to read widely and try new books, authors, and genres. Participate by
reading or listening to 12 books in 12 brand-new categories between January and December
2021. Through the year TPL will be publishing reading lists, running virtual Reading Challenge
events, and hosting a book discussion group on Facebook. Are you up for the Challenge?
Learn more online.
Food delivery for seniors

Call Red Cross at 1-833-204-9952 for seniors who have had to self-isolate and do not have
alternative access to food through family, friends, or other food delivery services and are not
receiving assistance from another community food program.
The Canadian Automobile Association (CAA) Food Delivery
The CAA is providing Transportation and delivery services to support COVID-19 response for
agencies. They will deliver only the following items: Food (uncooked and cooked; Medicine;
Pharmaceuticals; Medical equipment (size limitations will apply). If you are interested in
using this service please contact: CommunityServicesResponseFleet@caasco.ca and share
your organization name, contact name, phone number, address, and the type of pick-up and
delivery required.
East Scarborough Storefront
4040 Lawrence Avenue East, Scarborough
Telephone: 416-208-9889
Service Hub details: https://thestorefront.org/services/
East Scarborough Storefront building is re-opening!
The Storefront building (4040 Lawrence Ave. E) will be re-opening in a limited way starting
Wednesday, March 17, 2021. They will be Open Monday to Thursday from 10am to 2pm.
The first hour of the day (10-11 AM) is reserved for seniors and other people who are at risk
or have accessibility needs. For full details on the safety measures in place and what services
are available please read this blog post.
KGO Updates: Community e-newsletter for Kingston-Galloway/Orton Park
Latest KGO Update HERE.
The East Scarborough Storefront's KGO Updates is a crowd-sourced email newsletter which
keeps people in Kingston-Galloway/Orton Park (KGO) informed about what is going on in our
neighbourhood. The newsletter goes out every two weeks, on the 1st and 3rd Wednesday of
every month. Sign up here to stay informed in KGO! (And check out past issues here).
Scarborough Centre for Health Communities
Find more locations here.
Sign up for the SCHC Newsletter here.
Seniors’ Safety in the Community
B.A.S.S.I.C. (Bringing an Awareness of Senior Safety Issues to the Community) members and
associates fulfill this mission by working together to deliver safety seminars and symposiums
and producing a safety calendar. Check out BASSIC’s 2021 Safe Seniors Calendar here.

Scarborough Community Renewal Organization
The Scarborough Community Renewal Organization (SCRO) is committed to creating and
realizing bold visions to Renew Scarborough. Check out SCRO’s March 2021 newsletter here.
Boys and Girls Club of East Scarborough
100 Galloway Road, Scarborough
Telephone: (416) 281 - 0262 ext. 208
www.esbgc.net
- Galloway EarlyON Child and Family Centre (100 Galloway Road)
- Morningside EarlyON Child and Family Centre (Unit 15 - 4218 Lawrence Ave East)
- Mornelle EarlyON Child and Family Centre (110 Mornelle Court - the main floor)
Ontario Early Years Programs - Open to all
OPEN TO ALL RESIDENTS
www.earlyyears.edu.gov.on.ca
Toronto Police Service
Parking Issues and Traffic Complaints:
Residents are advised to contact Toronto Police Parking Enforcement regarding parking
complaints at 416-808-6600.
Crime Stoppers
The Toronto Police Service is asking anyone with information contact them at 416-808-2222,
Crime Stoppers anonymously at 416-222-TIPS (8477), online or text TOR and your message
to CRIMES (274637).
East End Arts
Sign up for the East End Arts' monthly eNewsletter, or their youth monthly eNewsletter.
Please sign up here.
Frontier College
Checkout the March 2021 Issue of the Frontier College Scarborough Newsletter, their
program calendar and their NEW Bulletin Board for Community or Employment updates and
news.
Scarborough Centre for Employment Accessibility (SCEA)
The Scarborough Centre for Employment Accessibility is a fully accessible, drop-in

employment resource centre to assist job-ready individuals prepare for employment or self
employment. Learn more information here. Check out the SCEA March 2021 workshop
calendar here.
Scarborough Women's Centre
The Scarborough Women's Centre delivers programs and services to promote positive
change for women in a safe, inclusive and welcoming environment. See the Scarborough
Women’s Centre COVID-19 Response Plan here.
Scarborough Women’s Centre Workshops & Webinars
Sign up to attend Scarborough Women’s Centre Workshop and Webinars. This semester,
their webinars will cover a wide variety of topics like communication, anxiety, self-esteem
and resilience. Webinars begin on Tuesday January 19th 2021, but you can start registering
now by clicking here. View their Winter 2021 Webinar Schedule.

Nominate your #ScarbTOHero Today! Visit www.ScarbTOHero.com for more information.
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Scarborough Hero Awards
Centennial College, Scarborough Health Network, Toronto Zoo and University of Toronto
Scarborough have launched a new awards initiative to recognize those who have gone
above and beyond to serve the local community in very substantive and impactful ways. In
200 words or less, you are invited to nominate a #ScarbTOHero deserving recognition for the
extraordinary actions they have taken over the past year to support he community during

COVID-19. For more information and to submit a nominee please visit
www.scarbtohero.com. The nomination process closes at 11:59pm on March 21, 2021.
Toronto Zoo Master Plan Concept Survey
The Toronto Zoo wants to hear from you to gather feedback from the community on the
Master Plan project, superficially focusing on the testing of specific ideas or “alternatives”
being considered for implementation. The survey will be open until March 23, 2021.
Grass and Weeds Bylaw Review
The Grass and Weeds Bylaw requires that grass and weeds on private property must be
maintained so that growth does not exceed 20 cm in height. However, property owners or
occupants can apply for a permit to be exempted from this requirement if they have a
natural garden. The City would like to know what you think about the current process to get
a permit for your natural garden. Please share your thoughts by sending an email to
MLSFeedback@toronto.ca by Wednesday, March 31.
Call for submissions for the 2021 Toronto Urban Design Awards now open
The Toronto Urban Design Awards recognize the achievements in urban design, architecture
and landscape architecture. The call for 2021 submissions is now open. Designers,
developers, project owners, community groups, design students and others are invited to
enter eligible projects. The deadline for submissions is noon on Monday April 26, 2021. For
more information please read this news release.
On World Wildlife Day The Toronto Zoo Wildlife Conservancy is Reaching Out for
Orangutans to raise $2.1 Million by April 30th!
The Toronto Zoo Wildlife Conservancy’s Reaching New Heights for Orangutans Campaign
will enable your Toronto Zoo to complete the construction of a new, $10 million outdoor
habitat for the six orangutans in their care. The campaign has already received tremendous
support, with $7.9 million now in place for the project. The Toronto Zoo Wildlife
Conservancy is now seeking to complete the project by raising the final $2.1 million by April
30, 2021. For those interested in supporting this important project, please visit
www.wildlifeconservancy.ca/habitat.
DonateTO
Donations of funds, goods and services to City and community partner programs can be
made through the DonateTO, the City’s official giving portal, at toronto.ca/donate.
Donations to food organizations such as North York Harvest, Second Harvest and
FoodShare
During this challenging time, the Daily Bread Food Bank is also accepting monetary
donations at dailybread.ca and is encouraging residents and businesses to set up their own
online fundraiser to support the organization. Residents can also place online orders at their
local grocery store, and have it delivered to the Daily Bread warehouse at 191 New Toronto
St., Toronto, ON, M8V 2E7.

Is Your Agency Collecting Data to Assist with COVID-19 Response Efforts?
Is your organization already keeping track of programs and services being offered in your
community? Contact covidupdates@211ontario.ca to share the data you’ve collected!
Do you know of other organizations which might be collecting this kind of data? Let
covidupdates@211ontario.ca know and they’ll follow up!
To update your organization’s 211 record, fill out this form: https://211ontario.ca/tell-211about-changes-in-services/
211’s Service Navigations are using this data to assist the hundreds of people from across
the GTA who are calling 2-1-1 everyday for help with food security, housing assistance,
mental health, and other problems exacerbated by this pandemic.
Scarborough Health Network Call for PPE Donations
Help our heroes in the fight against COVID-19. Do you or your business have any Personal
Protective Equipment (PPE) could help the Scarborough Health Network care teams and
patients safe. Email: PPEdonations@shn.ca
7. Public Service Information, Grants & Projects
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CaféTO Registration is Now Open!
The first registration window for the expanded CaféTO program is now open. Restaurant
operators interested in a curb lane or sidewalk café this year can learn more at
www.toronto.ca/cafeto
Grants
Door Dash Local Restaurant Grants
DoorDash is providing grants to restaurants selected through an application process in select
cities across the US and Canada. The grants are the second round of funding distributed as
part of DoorDash’s Main Street Strong Pledge to help restaurants recover and succeed
amidst COVID-19 related challenges. Learn more here.
Ontario Small Business Support Grant
The new Ontario Small Business Support Grant (OSBSG) offers $10,000-$20,000 for small
businesses forced to close or significantly restrict services subject to the Province-wide
shutdown effective December 26. The City hosted a webinar last month to give business
more information, watch the recording here.
Public Service Information
Toronto Public Library is going fine-free for kids!

TPL is going fine-free for kids in a move to remove barriers to library access, especially for
those who need it the most. Overdue fines were originally introduced to encourage
customers to return materials on time, but increasingly have been found to be ineffective in
encouraging the return of library materials as intended, and are actually a barrier to the use
of all library services. Thanks to the Toronto Public Library Foundation and their generous
donors for helping us go fine-free for kids. Learn more here.
City of Toronto advises residents to avoid contact with raccoons to protect against injury
and rabies
The City of Toronto advises residents to avoid physical contact with raccoons, and all other
wild animals, due to a significant increase in the number of sick and injured raccoons and in
the number of reported cases of raccoon bites and scratches. Physical contact includes
feeding or petting raccoons and other wild animals, and other interactions which may be
otherwise avoidable. While the risk of rabies is low in Toronto, the disease is fatal if left
untreated. Residents should remember to not feed wild animals, stay away from wild
animals, do not feed pets outside, properly dispose of waste on property. For more
information and tips on how to wildlife proof your home please read this news release.
Toronto Transit Commission Service Advisory
There will be no subway service on Line 1 between St George and St Andrew stations for ten
days from Monday, March 15 to Wednesday, March 24, 2021. Regular subway service will
resume at approximately 6 a.m. on Thursday, March 25, 2021. Further details, including a
map with alternate routing options are available at this link.
2021 City of Toronto Waste Management Guide & Collection Calendar
At this time, the delivery of the 2021 Waste Collection Calendars by Canada Post should be
complete. If you have not received yours or would like additional copies, requests are
accepted by contacting 311. More information is available at www.toronto.ca/waste
City of Toronto Waste Wizard and Drop-Off Depots
The City of Toronto’s Waste Wizard helps you find out what waste items go where! You can
visit the Waste Wizard online or download the TOwaste app.
The City of Toronto operates seven Transfer Stations which have drop-off depots used to
collect, sort and transfer all the City’s waste. Residents can also use these depots to dispose
of their unwanted items such as Household Hazardous Waste and Electronic Waste. Find
more information on Drop-Off Depot locations, hours of service, list of accepted items HERE.
The Canadian Women’s Foundation “Violence at Home Signal for Help
The social isolation measures necessitated by the COVID-19 pandemic are making it more
difficult for those who are at risk of abuse or violence to safely reach out for help. “Signal for
Help” is a simple one-handed sign someone can use on a video call. It can help a person
silently show they need help and want someone to check in with them in a safe way. Details
can be found here: https://canadianwomen.org/signal-for-help/
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Please click here for a list of food banks and soup kitchens in the Ward 24
Please remember to call ahead to book to ensure they are properly stocked. For those
interested in volunteering, food banks are always looking for volunteers, so please feel free
to save and share this information.
Please click here for a list of food banks in Scarborough
Essential Government Information for COVID -19
Public Health’s information line & 311 are experiencing high call volumes. Residents can get
the information they need online at www.toronto.ca
The City’s website has a tool which can translate pages into 51 different languages.
If you need info on COVID-19, please visit the following websites:
City of Toronto
Province of Ontario
Government of Canada
World Health Organization
Official Global Travel Advisory
The City’s website is updated daily with the latest health advice, and information about City
services and social supports. Check https://www.toronto.ca/covid-19/ for answers to
common questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
I hope you have found my monthly eNews both useful and informative? If you have any
suggestions on information you would like included…. please let me know!
All my Best,
Paul
I am continually updating my social media platforms as well as my website with up-to-date
information:

You can also reach me by telephone at 416-396-7222 or email me
at councillor_ainslie@toronto.ca

Toronto City Hall
100 Queen Street West
Suite C52

Toronto, Ontario M5H 2N2
Tel: 416-392-4008
Scarborough Civic Centre
150 Borough Drive
Scarborough, Ontario M1P 4N7
Tel: 416-396-7222
Fax: 416-392-4006
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