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Making Our Community Thrive
Dear Scarborough-Guildwood Neighbours,
Happy December Everyone! With the holidays just around the corner, it is important to
remember those around us in need. Are you looking for ways to give this holiday season?
Consider donating to local groups or foodbanks this season! Check out this list of community
organizations which you can help support this holiday season!
You can also review the City’s “Holiday Wish List” for a list of community agencies
supporting those who are vulnerable and may be experiencing homelessness. Each agency
has listed specific details regarding drop off, clients, and items in need. Check out the
Holiday Wish List online here.
The province of Ontario has released guidance and rules for the upcoming holidays in the
province. Review these general tips on how to stay safe this holiday season:
• Virtual gatherings or events are the safest way to celebrate
• Gatherings or events outdoors are safer than indoors
• When hosting an in-person gathering ensure that it does not exceed the 25-person
indoor limit and the 100 people outdoor limit
• The fewer the people who gather, the lower the risk of COVID-19 transmission
• It is important to remember that knowing someone does not reduce the risk of
transmitting COVID-19
For a full list of guidelines and rules please visit the Celebrate safely during COVID-19
webpage.

I encourage everyone to review the City’s COVID-19 Vaccines webpage to understand the
benefits of vaccination. Book your first or second appointment by visiting
www.toronto.ca/covid19 or call 1-833-943-3900 and to review the current eligibility. You
may also book through the Scarborough Health Network at www.scarbvaccine.ca
As a member of the Toronto Board of Health, I would like to get your feedback on your
experience communicating and engaging with Toronto Public Health. Please complete this
short survey to submit your feedback!
Please reach out to me if you have any concerns or questions at 416-396-7222 or email
councillor_ainslie@toronto.ca
All my Best,
Paul
Job Opportunity – Administrative Assistant to Councillor Paul Ainslie
My office is looking for an energetic self-starter who is interested in municipal government
and politics to join the office as an Administrative Assistant. The ideal candidate is someone
who likes working directly with community members, can solve problems and is well
organized. The full job posting, description and application instructions is available online
here.
COVID-19 Updates
Ontario Accelerating Booster Eligibility to Adults Aged 50+
Starting Monday, December 13, 2021 at 8:00am, individuals aged 50 and over will be eligible
to schedule their booster dose appointment through the COVID-19 vaccination portal, by
calling the Provincial Vaccine Contact Centre – 1-833-943-3900, through Indigenous-led
vaccination clinics, select pharmacies and primary care settings.
New COVID-19 webpage to keep community informed of potential exposure
Toronto Public Health (TPH) has launched a new page on the City of Toronto’s website that
discloses specific locations where community members may have been exposed to COVID19 in large settings or where individual contact information is not available. The COVID-19
Exposure Notification page will be updated on Mondays, Wednesdays and Fridays at 3pm.
City of Toronto residents share personal COVID-19 stories in Toronto Voices vaccine
engagement video series
The City of Toronto launched a series of 30- to 60-second videos to thank residents for
getting vaccinated and to support those who are unvaccinated by sharing personal stories,
community-based insights and vaccine information and resources. The 10-part series will be

released throughout December. The videos can be viewed on the City’s website.
Please see the following links for more information on COVID-19:
• City of Toronto’s COVID-19 Vaccines webpage.
• VaxTO: Text “VACCINE” to 1-833-750-0888 for COVID-19 vaccine resources.
• City of Toronto COVID-19 Vaccine Clinic Location Map.
• Additional Ward 24 Vaccination Sites.
• Need help getting to your vaccine appointment? Visit the City of Toronto’s Vaccine
Equity Transportation Plan.
• Booking Your Second Dose
• Information on booking vaccine appointments for residents without an OHIP card can
be found here.
• How to Document Your Out of Province or Non-Ontario Stock Vaccine
• Toronto East Health Network Mobile & Pop-up Clinics
• Testing Sites including Pop-up Sites – updated daily, map location near you.
• COVID-19 Pandemic Data: case counts, active outbreaks, neighbourhood maps
• Province of Ontario COVID-19 case update can be found online here.
City of Toronto Immunization Clinics: For eligibility criteria and to book a first or second
vaccination appointment visit available here, or call 1-833-943-3900.
Scarborough Health Network Community Vaccine Clinic & Eligibility: Eligibility criteria and
booking information is available at www.scarbvaccine.ca
COVID-19 Pharmacy Vaccine Locations & Eligibility: Full details on eligibility and pharmacy
locations administering the COVID-19 vaccine can be found here.
Index:
1. Your Community News Section
Bendale Community
Cedar Ridge Community & Cornell Community
Coronation & West Hill Community
Curran Hall Community
Guildwood Village Community
Scarborough Centre Community
Scarborough Village Community
Seven Oaks Community
South Cedarbrae Community
Woburn Community
High Rise Community News
2. Ward Wide Update
3. The City Hall file

4. My Calendar and Community Events/Meetings
5. Services in the Community
6. Get Involved in your Community
7. Public Service Information, Grants and Projects

Wishing everyone a Merry Christmas and Happy Holidays! Remember to stay safe and keep healthy while celebrating
this holiday season.

Bendale Community
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Toronto Coyote Sightings – Tips and Reminders!
Remember these tips:
• Never feed coyotes
• Do not approach coyotes, their dens or their young
• Do not touch coyotes, even if they appear tame, sick or injured
• Keep your dog on a leash
• If you see a coyote, do not run but make some noise to scare it away
• Dispose of garbage and waste before leaving parks
If you see someone feeding a coyote, call 311 as it is against City bylaw (Toronto Municipal
Code, Chapter 608, Parks Section 36). To report a coyote sighting, call 416-338-PAWS
(7297), or email animalservices@toronto.ca or fill out an online form.

Cedar Ridge Community & Cornell Community
Back to Index
Update on CCTV Cameras in the Cornell Community
My office has been in communication with Toronto Police Services 43 Division on the
request for CCTV Cameras in the Cornell Community. This is an active request that is
currently under review. We are anticipating further updates on the decision to install the
CCTV Cameras soon. Should you have any questions or comments please do not hesitate to
reach out to my office at councillor_ainslie@toronto.ca or 416-396-7222.
Watermain Cleaning and Relining on Marcella Street, Samson Crescent, DeGray Court,
Windover Drive, and Susan Street from Windover Drive to Marcella Street
The City of Toronto is in the process of cleaning and structurally relining the watermain on
these streets, replacing the City-owned portion of any substandard water service pipes.
Crews are completing hard resurfacing and soft restorations now. These restorations are
expected to be completed by mid-December 2021. Review the construction notice for more
information.
525 Markham Road Residential Development
A site plan application has been submitted to the Scarborough Planning office and is under
review by City staff. The developer proposes a 6-storey residential building containing 62
affordable housing units for Indigenous households. This project has been awarded fee
waivers and property tax exemptions, and a capital grant contribution by City Council as part
of the 2020 Open Door Program for new affordable rental homes. I will keep you updated as
this file progresses. All documentation/information and City planner contact can be found
here. If you would like further information please contact the assigned City Senior Planner,
Ben DiRaimo, Ben.DiRaimo@toronto.ca

The holiday season can look different for everyone. A gentle reminder to be kind to yourself. Here are some ways to

help manage holiday stress and support your mental wellbeing.

The Coronation and West Hill Community
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Watermain Replacement Updates:
Rodda Boulevard from Lawrence Avenue East to Westcroft Drive
I am happy to confirm all watermain contract work on Rodda Boulevard is now complete.
Crews are working on addressing final deficiencies which are anticipated to be completed by
mid-December 2021. Full details of this project can be reviewed in this construction notice.
Livingston Road North, Greenvale Terrace, and Kingston Road from Greenvale Terrace to
Celeste Drive
I am happy to confirm all watermain contract work on Livingston Road North, Greenvale
Terrace, and Kingston Road is now complete. Crews are working on addressing final
deficiencies which are anticipated to be completed by mid-December 2021. Full details of
this project can be reviewed in this construction notice.
Danzig Street from Poplar Road to Kitchener Road
I am happy to confirm all watermain contract work on Danzig Street is now complete. Crews
are working on addressing final deficiencies which are anticipated to be completed by midDecember 2021. For more details please review the construction notice.
Kingston Road Planning Framework Review
City Planning staff are undertaking a Planning Study, the Kingston Road Planning Framework
Review, associated with the proposed development at 4121 Kingston Road and are currently
forming a Local Advisory Committee (LAC) with residents, community organizations and
businesses. The LAC will provide feedback, guidance and advice to the City Project
Management Team at key points during the process of the Kingston Rd Planning Framework
Review. I would like to thank all those who reached out to join the LAC, city staff are
finalizing the group and will provide updates as soon as more information is available.
4121 Kingston Road Residential Development
A site plan application has been submitted to the Scarborough Planning Office and is under
review by City staff. The developer has proposed four residential buildings ranging from 10
to 35 storeys with commercial space at grade level. The proposal includes a mix of
residential units and townhouses totalling 996-unit types, with 533 parking spaces. A virtual
community consultation meeting on this development application took place on November
16, 2021.
All documentation/information and City planner contact can be found here. If would like
further information please contact the assigned City Senior Planner, Francis Kwashie,
Francis.Kwashie@toronto.ca

Eastview Park Playground Improvements
The City is planning improvements to the playground at Eastview Park. These improvements
are part of an ongoing city-wide program to ensure our playgrounds provide safe and
accessible fun for many years to come! The project is currently in the design phase with
construction scheduled to start in Spring 2022. The playground reopening is anticipated for
late Summer 2022. Learn more about the project online here.
Curran Hall Community
Curran Hall Community Centre
277 Orton Park - 416-396-5156
Back to Index
Stronger Together for Safer Communities
Over the last several weeks our community has seen a spike in gun violence which is deeply
troubling & unacceptable. I am committed to stopping the gun violence plaguing our
neighbourhoods. To ensure we systematically eradicate gun violence from our
neighbourhoods we need to work collectively with our local partners and Toronto Police 43
Division. Below are some resources available in the community:
Toronto Police 43 Division:
• 416-808-4300 or call the nonemergency number at 416-808-2222
• If you wish to remain anonymous,
please go to 222tips.com or call 416222-TIPS
• All Crime Stopper tips are 100%
anonymous
“SEE IT. SAY IT. STOP IT.”

Toronto Community Housing:
• Concerned resident may call the
TCHC's Community Safety
Dispatch at 416-921-2323 to report
noise disturbances, loitering,
trespassing, or other safety-related
issues
• An issue with your TCHC unit/building
must be reported to the Client Care
Centre: 416-981-5500 |
help@torontohousing.ca
Strides Toronto: What’s Up Walk-In:
SCHC Community Violence, Wellbeing &
Recovery Pilot (CVWRP):
• Mental health counselling walk-in
service for children, youth, young
• Enhancing supports for vulnerable
adults, and families
Scarborough residents impacted by
community violence through a
• The clinic helps with depression,
trauma informed-culturally
anxiety, behavioural concern, family
appropriate lens
conflict, suicidal ideation, bullying and
more
• Consists of 1-on-1 trauma-informed
counselling with the Social Worker,
• Ages: 0–29 years & no referrals
while intake/assessment and support
required; just walk-in! Services are
groups are done by the Caseworker
offered in 10 languages
• Referrals can be made here: 416-578• To book an appointment call 416-4381213 | cvwrp@schcontario.ca
3697 or 211, located at 1200
Markham Road, Suite 200,

Scarborough
SCHC Cross Community Violence Intervention (CCVI) Team:
• Provides culturally relevant supports to youth in the Markham & Lawrence
community through prevention and intervention programs
• Mental Health/Crisis Supports for families impacted by violence, bereavement and
trauma. Call 647-613-2646 | ccvi@schcontario

The Guildwood Village Association Candy Cane Hunt is back on this year! Taking place on December 11th from 1pm to
4pm at the Guild Park and Gardens! Thank you to all those who participated and put this event together!

The Guildwood Village Community
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Update on Galloway Road Bike Lane Upgrade Request
At October’s Infrastructure and Environment Committee meeting, I moved a Motion
requesting the creation of Galloway Road bike lanes. This month, Transportation Services
staff have presented a response to this request in the 2021 Cycling Network Plan Update.
Transportation Services is currently reviewing the feasibility of “Complete Street” changes
on Galloway Road and is planning to develop concepts and consult with the community on
sidewalks and bike lanes in 2022. I will continue to provide updates on this project as it
progresses. Should you have any questions or comments please do not hesitate to reach out
to my office at councillor_ainslie@toronto.ca or 416-396-7222.
Watermain Replacement on South Marine Drive
I am happy to confirm all watermain contract work on South Marine Drive is now complete.

Crews are working on addressing final deficiencies which are anticipated to be completed by
mid-December 2021. For more information please review this construction notice.
Watermain Replacement on Catalina Drive from Livingston Road to Prince Philip Boulevard
I am happy to confirm all watermain contract work on Catalina Drive is now complete. Crews
are working on addressing final deficiencies which are anticipated to be completed by midDecember 2021. Full details of this project can be reviewed in this construction notice.
Guildwood Village Pollinator Habitat
The City is improving the natural area in Guildwood Village Park by adding a demonstration
garden with native trees, shrubs, and wildflowers. A pathway and signs with information
about urban biodiversity and native pollinator insects will be installed at the entrances of
the habitat. Last month, I was happy to join the project team for an information session on
this project. Currently, Urban Forestry and TRCA partners are completing the removal of
invasive plants and working on a native tree and shrub survival inventory. Learn more about
the project and how to get involved here.
The Guild Alive with Culture Online Arts Festival
Please visit the Festival website at www.guildalivewithculture.ca and support our wonderful
artisans.
Twitter: @guild_alive Instagram: @guildalive
Facebook: @TheGuildAliveWithCultureArtsFestival

Submit your feedback on the preliminary Development Concepts for Scarborough Centre until January 7, 2022 at
www.bit.ly/OurScarCentre.

The Scarborough Centre Community
Back to Index

Scarborough Centre Visioning Workshop – Phase 3!
Work is continuing to plan the Scarborough Centre area, from Ellesmere Road to Highway
401, and Markham Road West to Kennedy Road. City Staff are looking for your feedback on
the preliminary Development Concepts for Scarborough Centre. You can submit your
feedback by taking the Phase 3 Survey until January 7, 2022. For more information, please
review the Scarborough centre webpage.
Scarborough Subway Extension FAQs
Metrolinx has the answers to your questions about the Scarborough Subway Extension. Visit
the Scarborough Subway Extension FAQ page to find answers to the most asked-about
topics for this project. If you have a question that isn’t answered on this page, you can reach
out to a member of the Metrolinx team at ScarboroughSubwayExtension@metrolinx.com.
The Scarborough Village Community
Back to Index
Toronto Employment & Social Services
Toronto Employment & Social Services’ offices have officially reopened to provide in-person
services to low-income residents. In-person hours remain 9:00am to 3:30pm, Monday to
Friday. Visitors may experience a wait before being able to enter the office (due to capacity
limits). Locations in Ward 24 include Scarborough Village – 3660 Kingston Road | 416-3922800.
Seven Oaks Community
Back to Index
Military Trail Road Reconstruction Update
The City of Toronto is reconstructing Military Trail from Ellesmere Road to Highcastle Road.
This project will also include the following improvements and safety features:
• Construction of retaining walls along segments of the road to improve slope stability
and accommodate road realignment and a new sidewalk
• Construction of a new sidewalk on the west side of Military Trail from Ellesmere Road
to Highcastle Road (the entire length).
• Installation of handrails and guardrails on the west side of Military Trail from
Ellesmere Road to Highcastle Road
• Additional street lighting
This project is now anticipated to begin in January 2022. The timeline for the road
reconstruction is expected to run through to Spring/Summer 2022. Please visit the project
website for regular updates regarding this planned work, www.toronto.ca/militarytrail.
Seven Oaks Park Basketball Court
The City is building an outdoor basketball court in Seven Oaks Park! The project is currently
in the development design phase! Community engagement is anticipated to begin early
winter 2022, with construction to begin in summer 2022. The project is expected to be
completed for fall 2022. Learn more about the project online here.

Keeler Boulevard Speed Humps Update
The design portion of the Keeler Boulevard Speed Hump project is nearly complete. The
expected installation of these traffic calming measures is scheduled for 2023. My office will
inform you once an official timeline and notice for the installation are available. If you have
any further questions or concerns regarding this project, please do not hesitate to contact
my office at 416-396-7222 or councillor_ainslie@toronto.ca

Check out the Christmas Tree and holiday lights at Nathan Philips Square this season!

South Cedarbrae Community
Back to Index

Eglinton GO Station Accessibility Upgrades Project
Metrolinx is committed to creating an accessible transit service for all customers, and these
upgrades will bring Eglinton GO Station in line with requirements laid out in the Metrolinx
Multi-Year Accessibility Plan. Construction began at Eglinton GO Station in September to
include new pedestrian tunnels, stairwells and elevators to platforms, new ramps, tactile
edge tiles, new ramps, improved Wayfinding and rehabilitation of the pick-up and drop off
zones. Metrolinx plans to offer a fully accessible Eglinton GO Station as early as Summer
2024.
Eglinton GO Station Tie Replacement
Over the next few weeks work will include post track installation, welding and destressing,
track panel construction and site clean up. The track panels pre-building will take place
during shifts. For more information, please review this notice.
Woburn Community
Back to Index
Meadoway Section 5 Highland Creek – Phase 1 and Phase 2 Construction Activities
The Toronto and Region Conservation Authority, in collaboration with the City of Toronto, is
undertaking meadow restoration and construction of the multi-use trail for Section 5 Highland Creek. The project area comprises a portion of the Highland Creek ravine, as well as
the Gatineau hydro corridor between Military Trail at Ellesmere Road and Neilson Road. It is
anticipated that construction of the multi-use trail will be completed by late Summer 2022,
with meadow restoration activities taking place between the Spring and late Fall of 2022.
Centennial Community Centre Tennis Court – Interim Repairs.
Parks, Forestry & Recreation Staff completed a site visit of the tennis court and will be
performing interim repairs to deficiencies on the court:
• Roll the courts (flattening with a roller – removing bumps and soft spots)
• Guardian repair system for the few cracks and the area where fireworks have been set
off and/or campfires have occurred
• Re-set one net post
• Infill low spots
• Re-fiberglass the courts with bonding agent
• Fresh paint (US Open Blue) and lines
• Remove the old patio stones on the west side and add asphalt to that small area
In 2030, the Capital-approved work will include:
• Addressing the light poles as well as the courts
• Fencing around the court
• Work on the small storage building that the tennis clubs uses on site
• Resurfacing the court
I will continue to provide updates as this project progresses. Should you have any questions
or comments please do not hesitate to contact my office at councillor_ainslie@toronto.ca or
416-396-7222.

42 Tuxedo Court Newly submitted Residential Proposed Development
A site plan application has been submitted to the Scarborough planning office and is
currently under review by City staff. The development proposes two residential buildings at
26 and 29 storeys connected by a 3-storey podium, totalling 644 residential units with a
daycare on the main floor and two levels of underground parking. A virtual community
consultation on this development application took place on November 29th, 2021. All
documentation/information and City planner contact can be found here. If you would like
further information please contact the assigned City Planner, Tyler Hughes,
Tyler.Hughes@toronto.ca
Support for Daisy Mart Convenience Store and Tuxedo Drug Mart
A recent redevelopment application threatens the loss of Daisy Mart Convenience Store and
Tuxedo Drug Mart from the Tuxedo Court Community. To show your support for these two
businesses, and have them stay within the Tuxedo Court Community, please sign this
petition.
Toronto Hydro Overhead & Underground Civil Electrical Work – Project 126 Pegasus Trail
Toronto Hydro will be replacing the existing electrical cables and installing a tap box within
the city owned property in the project area: a section of Pegasus Trail between Dormington
Drive and Minos Crescent. Due to delays in obtaining locates, Toronto Hydro has updated
the construction timeline, with construction to begin within the next 3 weeks. Full details on
this project can be found in this construction notice.
Watermain Replacement on Janray Drive and Lucerne Court
The work on Janray Drive and Lucerne Court is anticipated to be completed by June 2022.
The watermain has been installed and remaining water service connections have been
made. In addition, Janray Dr and Lucerne Crt are being reconstructed under subject contract
and expected to be completed by the end of June 2022 as favourable weather conditions are
required for road reconstruction. Work on Janray Dr and Lucerne Crt will be suspended in
the winter months and will resume in Spring 2022. For more information please review this
Construction Notice.
A New Park is Coming to Brimorton Drive
A new park is being planned for the southeast corner of Meadowglen Place and Brimorton
Drive, with the design and community outreach taking place this summer. The park will be
designed and implemented in two phases. Details are available on the Brimorton Park
webpage. Information on community input will be shared shortly.

Get the best protection this holiday season! 1st, 2nd and 3rd doses (eligible population groups- available. Book at
www.toronto.ca/coivd19 or call 1-833-943-3900.

High-Rise Communities and Neighbourhoods
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Toronto Seniors Housing Corporation’s Website is Now Live!
The City of Toronto, Toronto Community Housing Corporation (TCHC) and the new Toronto
Seniors Housing Corporation (TSHC) are working together to implement a plan to transfer
responsibility for operating TCHC’s 83 seniors-only buildings to the new corporation on June
1, 2022.
TSHC’s new site is dedicated to progress updates about the ongoing administrative work
taking place between June 2021 and June 2022. If you require this information about the
transition translated for you, please do not hesitate to contact us
at info@torontoseniorshousing.ca or call 416-729-500.
Transfer for developments to direct management
Starting in January 2022, Toronto Community Housing Corporation (TCHC) will begin
transitioning to direct management of a total of 33 developments currently managed either
by Del Management Solutions or Greenwin in east and central Toronto. Upon transition, all
services currently delivered by Del or Greenwin at these developments will be delivered by
TCHC. Prior to the transition, households will be sent an information package with details
about the new site staff at their building and where and how they can access services. Check
out these FAQs on the transfer. In Ward 24, the following developments are part of the
transition:
• Lawrence Orton (3939-3947 Lawrence Ave. E.)

•
•
•
•
•
•
•
•
•

Lawrence Susan (3847 Lawrence Ave. E.)
West Hill Apartments (4175 Lawrence Ave. E.)
Cedarbrae Manor (65 Greencrest Circuit)
Kingston Galloway (4301, 4311, 4315, 4321, 4325, 4331 Kingston Rd.)
Mornelle Ellesmere (110 Mornelle Crt.) (145 units)
Mornelle Morningside (90 Mornelle Crt.) (198 units)
Greenbrae Circuit 1 (20-50, 60-92 Greenbrae Circuit)
Greenbrae Circuit 2 (65 Greenbrae Circuit)
Lawrence Galloway (4100, 4110 Lawrence Ave. E.)

My Access to HousingTO
The City has launched MyAcesstoHousingTO, a new online application portal for RentGeared-to-Income (RGI) housing, also known as subsidized housing. MyAccesstoHousingTO
provides a convenient and secure way for applicants to apply for and manage their RGI
applications. Applicants can submit all required documentation, update and view the status
of their application and receive notifications from a smartphone, tablet, or computer. More
information about MyAccesstoousingTO, RGI housing, and ways to get help can be found at
www.toronto.ca/accesstohousing.
Multi-Language 311 Poster: Please find this 311 poster in different languages which
provides information on what services 311 can assist you with.
Rent Safe TO for Tenants
Apartment Building Standards is a bylaw enforcement program that ensures apartment
building owners comply with building maintenance standards. The program applies to
apartment buildings with three or more storeys and 10 or more units.
Residents need to contact their landlord first and submit service requests for issues such as
pests, low or no heat, plumbing problems, leaky ceilings, or problems in the common areas
of the building.
Landlords need to respond to urgent service requests, such as no heat or water, within 24
hours. Non-urgent service requests need to be responded to within seven days. If you get no
action from your landlord and problems persist, you can contact 311 for the RentSafeTO
team. For more information please see the RentSafeTO for Tenants webpage and this
brochure.

FRAUD WARNING:
Tenants: If you get a call from a “volunteer” offering to deliver groceries who then asks for
your banking or credit card information, hang up. It’s a scam. If you have been the victim of
fraud, report it to Toronto Police Services at 416-808-2222.
Tenant Rights and Responsibilities Support Resources
Below are resources that may help with finding out about Tenant Rights:
1. City-funded Housing Help Centres to help with avoiding evictions and keeping
housing here.
2. City-funded Financial Supports (including RentBank, one-time interest-free loan
to help with making rent) here.
3. FMTA Tenant Hotline (advice, referrals, general questions): 416-921-9494
FMTA Guide to Tenants' Rights (available in 12 languages) here.
Email Rees for help with writing letters/Civic Engagement: rees@torontotenants.org
Email Joe Ita for Tenant School registration/waiting list: joeita@torontotenants.org
Get on the list – Report it!
If you have an issue with your TCHC unit or building it must be reported to the Client Care
Centre at 416-981-5500 right away. (You may send an email to help@torontohousing.ca if
it's not an emergency) When repairs are needed, especially to your unit please make sure
you get an EasyTrac number from the call representative. *** It's very important to
remember to not finish the call unless you have your EasyTrac number***
Get on the list! See the maintenance and repair site here.
Then track it on EasyTrac: see more information.
Toronto Community Housing Corporation (TCHC)
Concerned constituents may call the TCHC's Community Safety Unit at 416-921-2323 to
report noise disturbances, loitering, trespassing, or other safety-related issues. This will
ensure an appropriate response is made promptly.
Mornelle All-Stars & Second Chance Programs
Mornelle EarlyON Child and Family Centre

Heading to you COVID-19 vaccine appointment at a city-run clinic? Please remember to arrive at the time of your
appointment and not earlier to help avoid crowding. Here are some tips to help you prepare!

2. Ward Wide Update
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Communication with Metrolinx regarding concerns with the Durham-Scarborough Bus
Rapid Transit (DSBRT) Project
After hearing your comments and concerns with the Durham-Scarborough Bus Rapid Transit
Project, I have reached out to Metrolinx to share these concerns. I have specifically written
about the request to establish a Community Benefits program to ensure local residents are
hired by both Metrolinx, its contractors and subcontractors with appropriate benchmarks to
measure success. I have also voiced the various concerns regarding project timelines and
information sessions for the affected communities and the concerns regarding connecting
transit stops at Scarborough Golf Club Road and Ellesmere Road. You can read these letters
online here.
Update on Managing LDD Moth Infestation
Parks, Forestry and Recreation staff reported back on efforts taken in 2021 to manage and
address the LDD Moth infestation across the City. In 2021, Urban Forestry undertook
focused integrated pest management work, which included:
• Over 30,000 inspections of City-owned trees
• Egg mass removal for 4,387 trees
• TreeAzin injections for 493 trees
• Ground spray for 83 trees
Urban Forestry is currently concluding defoliation and egg mass surveys to assess the
impacts that LDD moth had on trees in Toronto in 2021. These surveys will allow City staff to
determine infested areas and forecast population levels for the following year to inform the

2022 treatment plan, which will be submitted for consideration at the Infrastructure and
Environment Committee in 2022.
Registration for City of Toronto winter programs opening soon – News Release
Registration for City of Toronto winter recreation programs and March Break CampTO open
on December 11 and 15 for winter programs beginning the week of January 8, 2022.
Registration for Scarborough opens at 7 AM on Saturday December 11. The quickest way to
register is online, registration is also available by phone at 416-396-7378 and in person at
Centennial Recreation Centre on December 11 from 7 AM to 12 PM.
Toronto Police Service Update & Concerns:
Holiday – Porch Pirates
As holiday shopping is in full swing, Toronto Police have shared these tips to help prevent
your delivery from being stolen. If you anticipate not being home during a delivery:
• As a neighbour to look out and hold onto the package until you are home;
• Deliver to an alternative address (work, store, friend);
• Add specific delivery instructions (side of home/in a bin on porch)
Toronto Police Holiday R.I.D.E. program is underway, November 29, 2021 to January 1,
2022 – News Release. This week marks the launch of the Toronto Police Service annual
holiday R.I.D.E. (Reduce Impaired Driving Everywhere) program. Officers from across the
service will play an important role in keeping Toronto safe by removing impaired drivers
from our roads over the holiday season.
Peeling, Bubbling, Faded or Unreadable Licence Plates – News Release
The Toronto Police Service is reminding the public to check that their licence plates are in
good condition and legible. It is the responsibility of the vehicle owner to ensure their
licence plates are clearly readable and free from obstruction. This will include but is not
limited to peeling, bubbling, faded or unreadable plates. If the lamination on your plate is
peeling or bubbling please visit a Service Ontario Centre.
Parking Enforcement Reports
The Parking Enforcement Unit of the Toronto Police Services is responsible for parking
enforcement throughout the City of Toronto to maintain adequate traffic flow and ensure
public safety. If you have any questions or concerns regarding parking enforcement you may
contact my office at councillor_ainslie@toronto.ca or 416-396-7222 or report a parking
complaint online here.
Speeding Concerns
A dedicated Toronto Police Service unit is responsible for focusing on traffic enforcement
throughout the City to maintain speeding and dangerous driving. If you have questions or
concerns regarding speeding you may contact my office at councillor_ainslie@toronto.ca or
416-396-722 or report dangerous driving and speeding concerns online here.

Pedestrian Safety Guideline Reminder
As the warmer weather approaches and more people are heading outdoors to get some
fresh air and physical activity, I wanted to remind everyone to be safe and follow all
pedestrian safety guidelines. Here are some suggested safety rules:
• Stop, look and listen for traffic.
• Wear reflective clothing or accessories during low light or dark conditions. Wear
bright clothing during the day to increase your visibility for drivers.
• Walk-in pairs or groups to and from school.
• Obey crossing guards and school bus drivers.
• Walk on the part of the sidewalk furthest away from the curb.
• Walk facing traffic when there are no sidewalks.
• Cross at corners with traffic lights or stop signs. Never cross in the middle of a block.
• Remove headphones when walking, riding, or playing near the road.
• Make eye contact with drivers before moving past them and watch for moving
vehicles in driveways and lanes.
• Look and listen for vehicles backing up (e.g. white reverse light and/or beeping
sounds).
More information regarding pedestrian safety can be found at this link.

Team Toronto is thrilled to return to Scotiabank Arena on Sunday, December 12 for Toronto Kids Vaccine Day! Book
now at www.toronto.ca/covid19.

3. City Hall
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Link to List of Councillor Ainslie's Motions
• MM37.9 – Bill 27 Inclusion of Washroom Access for Toronto Transit Commission
Drivers
• GL26.12 – Tracking through Open Data Section 37 and Section 45 Community Benefits
– Open 37
• GL26.11 – Back-to-School – Vehicle-for-Hire Driver Training
• IE25.20 – Scarborough Cycling Report
• IE25.29 – Galloway Road Bike Lane Upgrades
• IE25.18 – Adopt a Road Pilot Program
• IE26.22 – Additional North Bendale Park Identification Signs
• IE26.21 – Access to Guild Park and Gardens Washroom Facilities
Getting to Net Zero: Toronto’s Updated Climate Strategy goes to the City's Infrastructure
and Environment Committee on December 2
The City’s TransformTO Net Zero Strategy, which outlines a pathway to achieve net zero
emissions in Toronto, was considered by the City’s Infrastructure and Environment
Committee (IEC) on December 2. Following that, the strategy is scheduled to be considered
by Toronto City Council during the December 15 session.
City of Toronto Media Room
Check out the latest City news releases, media advisories, backgrounders, and fact sheets
online here.
City of Toronto COVID-19 Landing Page
The City’s website is updated daily with the latest health advice and information about City
services and social supports. Check www.toronto.ca/covid-19/ for answers to common
questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
The City’s COVID-19 website includes:
- Health Advice
- Affected City Services
- Community Settings & Workplaces
- Economy Support & Recovery
- Social Support
- Travel Advice

The Toronto Zoo Holiday Market is open until December 23! Visit ww.torontozoo.com to buy your tickets today!

4. My Calendar and Community Events - link to My Calendar
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Community Food Drive by Knights of Columbus
Date: Saturday, December 11, 2021
Time: 9am to 12pm
Notes: Drop off non-perishable food items in the parking lot of St. Martin de Porres Church –
4179 Lawrence Ave E
Team Toronto presents Toronto Kids Vaccine Day at Scotiabank Arena
Date: Sunday, December 12, 2021
Time: 10:00 am to 6:00 pm
Location: Scotiabank Arena
Appointments are needed and can easily be made as of 8 a.m. this morning by calling the
provincial vaccine booking line at 1-833-943-3900 or through the Province of Ontario’s How
to book a COVID-19 vaccine appointment webpage .
Info Session by East Scarborough Works for Jobs in Construction
Date: December 14, 2021
Time: 6:00 PM to 7:30PM
Register here: www.bit.ly/ESWinfo
Please check out this flyer for information and registration for an upcoming Info Session for
those interested in construction job opportunities in East Scarborough.
The Toronto and Region Conservation Authority (TRCA) Virtual Events
TRCA hosts exciting webinars and e-learning activities, guided hikes, festivals and other
seasonal events, educational workshops, and public consultations. Explore nature, culture,

and the environment in Toronto and the GTA. Visit TRCA’s Events Calendar for more
information and how to join!
Back to Index

The Annual Toronto Police Auxiliary Toy Drive is underway! Unwrapped toys can be dropped off until December 14 at
12:00pm at 41, 42 or 43 Divisions.

5. Services in the Community
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Webinars & Workshops
#BusinessTO News
• Commercial Space Rehabilitation Grant Program: Information Session | December 6, 9
to 10 a.m. – Register (Free)
• Strategic Energy Management for SMEs - Partners in Project Green | December 8, 1 to
2 p.m. – Register (Free)
• eCommerce 101: What, Why, How | December 14, 10 to 11:30 a.m. – Register (Free)

• Service Canada Programs and Services for Employers | December 16, 11 a.m. to 12
p.m. – Register (Free)
• General Small Business Tax Literacy Seminar | December 17, 9:30 a.m. to noon –
Register (Free)
Workforce Development, Employment Services & Academic Upgrading
The Winter semester for Centennial’s Academic Upgrading programs - Academic Career
Entrance (ACE), and Career and College Transition (CCT) begins on January 10, 2022. This is
the perfect time for community members to access education for College entry,
employment or apprenticeship. Our tuition-free programs reimburse the costs of textbooks,
and all courses will be offered online for the Winter. More information is available here.
East Scarborough Storefront Spotlight & Virtual Employment Panel
Are you interested in working in social services? Get a behind-the-scenes perspective at
these virtual sessions! Storefront Spotlight - Thurs Dec 9 at 9:30am; Social Sector Employer
Panel - Wed Dec 15 at 11:30am. Call 406-208-9889 or register online at:
www.bit.ly/ESSregistration
SCHC Volunteer Info Session
Want to learn more about what volunteering at SCHC is like and the impact you can make in
Scarborough? Join us for our volunteer info session on Tuesday, December 14, 2021 from
4pm to 5:30pm. Register by emailing volunteerprogram@schcontario.ca
The Museum + Arts Pass program returns!
Borrow a Museum + Arts Pass (MAP) with your adult library card and get free admission to
local museums, art galleries and cultural attractions. Experience art, history, science and
more at participating MAP venues, including Art Gallery of Ontario, Ontario Science Centre,
Royal Ontario Museum and Toronto Zoo. More information is available here.
Check out Toronto Public Library’s 2021 “Young Voices” Magazine!
Copies of Young Voices 2021 are now available to pick up at all TPL branches and
the accessible PDF is also online. TPL has published Young Voices annually since 1965. Youth
12-19 can submit their work for the 2022 issue by filling out the form here by March 27,
2022.
Applications open for City of Toronto's Commercial Space Rehabilitation Grant Program
Applications for the City of Toronto's new Commercial Space Rehabilitation Grant Program
are open. A key part of the Toronto Main Street Recovery and Rebuild Initiative, the
program offers matching funding of 50 per cent to commercial business operators and
owners of vacant storefronts (or, in certain limited circumstances, at risk of becoming
vacant) to undertake interior improvements. Applications will be accepted until February 28,
2022 or when funds are expended, whichever comes first, and are considered on a first
received, first reviewed basis. Apply today.

Toronto Public Library Service Update
TPL has adopted a mandatory vaccination policy for TPL staff with the goal of protecting
employees and the people we serve. Please visit www.tpl.ca/covid19 for updates and how
to prepare for a visit.
Your Toronto Zoo
Your Toronto Zoo is open, now with access to indoor areas! Step 3 changes at the Zoo
include indoor pavilions will be open with limited capacity, Zoo members are no longer
required to pre-book a time slot prior to arrival, public tickets will still be required to be
purchased in advance and indoor seating at restaurants will be permitted. Full details and
tickets are available at www.torontozoo.com/welcomeback.
Parents Engaged in Education
Features several educational services for students across the City by supporting low-income
families with learning resources/materials a technology hub, Canada’s first Education Bank,
and a family service centre located at 857 Milner Ave. Unit 104, in Scarborough. Parents
Engaged in Education.
5n2 Kitchen
5n2 Kitchen is a volunteer-run non-profit organization with a mission to fight food
inadequacy in our community by creating equitable access to food supports. During the
COVID-19 pandemic, 5n2 Kitchen continues to serve over 3000 meals a week. To learn more
about 5n2 Kitchen and how to volunteer or donate please visit www.5n2.ca
Food delivery for seniors
Call Red Cross at 1-833-204-9952 for seniors who have had to self-isolate and do not have
alternative access to food through family, friends, or other food delivery services and are not
receiving assistance from another community food program.
Scarborough-Guildwood has many food security locations:
• Please click here for a list of food banks and soup kitchens
• Please click here for a list of food banks in East Scarborough
• Please click here for a list of food banks in Scarborough
Call ahead to ensure they are properly stocked. Many of the locations are also in need of
Volunteers.
The Canadian Automobile Association (CAA) Food Delivery
The CAA is providing Transportation and delivery services to support COVID-19 response for
agencies. They will deliver only the following items: Food (uncooked and cooked; Medicine;
Pharmaceuticals; Medical equipment (size limitations will apply). If you are interested in
using this service please contact: CommunityServicesResponseFleet@caasco.ca and share
your organization name, contact name, phone number, address, and the type of pick-up and
delivery required.

East Scarborough Storefront COVID-19 Information Hub
The Storefront has also created a new COVID-19 Info Hub webpage: “Know the Facts, Be the
Solution: East Scarborough COVID-19 Information Hub”.
KGO Updates: Community e-newsletter for Kingston-Galloway/Orton Park
Latest KGO Update HERE.
The East Scarborough Storefront's KGO Updates is a crowd-sourced email newsletter that
keeps people in Kingston-Galloway/Orton Park (KGO) informed about what is going on in our
neighbourhood. The newsletter goes out every two weeks, on the 1st and 3rd Wednesday of
every month. Sign up here to stay informed in KGO! (And check out past issues here).
Scarborough Centre for Healthy Communities
Find more locations here. Sign up for the SCHC Newsletter here.
Seniors’ Safety in the Community
B.A.S.S.I.C. (Bringing an Awareness of Senior Safety Issues to the Community) members and
associates fulfill this mission by working together to deliver safety seminars and symposiums
and producing a safety calendar. Check out BASSIC’s 2021 Safe Seniors Calendar here.
Connect with Probus-Guildwood!
Probus-Guildwood is a Social Club for retirees of various backgrounds now accepting new
members. $25 Initiation fee and $15 for an annual membership. Join us on Zoom to listen to
diverse speakers at 1:30 p.m., the second Wednesday of each month:
- January 12, Steve Chapelle, Digital Security
We also enjoy a monthly ‘Lunch with Friends’, an Annual Christmas Luncheon
and a fall Walking Group. Interested?
- See our website: https://probusguildwood.homesteadcloud.com.
- Review newsletters, pictures and activities.
- Contact Alan at alanburt@rogers.com or call 416-266-4682 for further details.
Scarborough Community Renewal Organization
The Scarborough Community Renewal Organization (SCRO) is committed to creating and
realizing bold visions to Renew Scarborough. Check out SCRO’s July 2021 newsletter here.
BGC East Scarborough
100 Galloway Road, Scarborough

Telephone: (416) 281 - 0262 ext. 208
www.esbgc.ca
EarlyON Child and Family Centres
• Galloway EarlyON Child and Family Centre (100 Galloway Road)
• Morningside EarlyON Child and Family Centre (Unit 15 - 4218 Lawrence Ave East)
• Mornelle EarlyON Child and Family Centre (110 Mornelle Court - the main floor)
• Scarborough East EarlyON Child and Family Centre (62 Orchard Park Dr)
Ontario Early Years Programs - Open to all
OPEN TO ALL RESIDENTS
www.earlyyears.edu.gov.on.ca
Toronto Police Service
Parking Issues and Traffic Complaints:
Residents are advised to contact Toronto Police Parking Enforcement regarding parking
complaints at 416-808-6600.
Crime Stoppers
The Toronto Police Service is asking anyone with information to contact them at 416-8082222, Crime Stoppers anonymously at 416-222-TIPS (8477), online or text TOR and your
message to CRIMES (274637).
East End Arts
Sign up for the East End Arts' monthly eNewsletter, or their youth monthly eNewsletter.
Please sign up here.
Frontier College
November 2021 Frontier College Scarborough Newsletter. November 2021 Calendar
Programs.
Scarborough Centre for Employment Accessibility (SCEA)
The Scarborough Centre for Employment Accessibility is a fully accessible, drop-in
employment resource centre to assist job-ready individuals to prepare for employment or
self-employment. Learn more information here. Check out the SCEA July 2021 workshop
calendar.
Scarborough Women's Centre

The Scarborough Women's Centre delivers programs and services to promote positive
change for women in a safe, inclusive, and welcoming environment. See the Scarborough
Women’s Centre COVID-19 Response Plan here. Check out the Fall 2021 newsletter here.

Toronto Police 43 Division is working with local businesses to host a food, hat, mitt and sock drive to help make this
holiday season a warm a happy one for those in need in our community. Donations can be dropped off at 371 Old
Kingston Rd (parking lot) on December 12 between 12-3pm.

6. Get Involved in your Community.
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City of Toronto’s “12 Days of Giving!
The City of Toronto extends its sincere thanks to all the generous residents and businesses
who have donated funds, goods and services to help support Toronto’s most vulnerable. For
Toronto residents looking to give back this holiday season, there are a number of community
programs that need support listed on the DonateTO webpage.
Holiday Wish List
The list features 26 of our City-funded community agencies that support individuals and
families experiencing homelessness. Each agency has provided a wish list, which includes
things like donations of warm clothes, personal hygiene products and gift cards. Learn more.

Toronto Police Service’s Annual Auxiliary Christmas Toy Drive
The Toronto Police Services are now accepting children’s toys for their Annual Auxiliary
Christmas Toy Drive! Please consider dropping off new and unwrapped toys at:
• 41 Division – 2222 Eglinton Ave E
• 42 Division – 242 Milner Ave
• 43 Division – 4331 Lawrence Ave E
Toys will be accepted until December 14, 2021! See this poster for more details!
The Toronto Police Services Board is seeking public feedback on the New Artificial
Intelligence Technologies policy
You can learn more about the policy and submit your feedback online here by December 15,
2021.
Share your input on pets and wildlife in Toronto!
Are you concerned about people feeding wildlife in Toronto? The City is updating the Animal
Bylaw and is looking for feedback on these issues. Take the survey to share your thoughts
and ideas by December 17. Take the survey here.
Share your feedback on the property standards bylaw review!
The City is reviewing the rules for property standards and wants to hear from you. Take the
survey by December 20 to share your ideas, feedback and thoughts on areas for
improvement. Take the survey here.
Councillor Ainslie’s Community Survey: As a member of the Toronto Board of Health, I
would like to get your feedback on your experience communicating and engaging with
Toronto Public Health. Please complete this short survey here to submit your feedback!
Volunteer Opportunities with Councillor Ainslie
Are you interested in volunteering for community events, meetings and more? Please let me
know how you would like to help by completing this short survey! If you have any questions
or concerns please reach out to my office at councillor_ainslie@toronto.ca or 416-392-4008.
7. Public Service Information, Grants & Projects
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Public Service Information
Grants
Upcoming TAC grant deadlines:
• Black Arts Projects. Open to Black artists, collectives and organizations. Rolling
deadline: applicants can apply at any time throughout the year.
• Visual Artists. Open to individual artists. Rolling deadline: applicants can apply at any
time throughout the year.

Note that many operating and project grants will open for applications by December 6,
2021. To view 2022 deadlines visit the Toronto Arts Council WEBSITE.
FCM Scholarships for young women are back
FCM offers a total of seven scholarships for young women in high school, CEGEP, university
and college. They are awarded to students who are active in their school’s community and
interested in the role of women in elected politics. The deadline for applications is January
21, 2021. For more information please visit this page.
Public Service Information
Toronto Hydro - Interactive Streetlighting Portal
Toronto Hydro has launched a new interactive Streetlighting Portal where residents can now
report light outages and track the status of their report. More details can be found online
here. To report downed power lines, exposed wires and hanging light fixtures, please call
Toronto Hydro immediately at 416-542-8000 and press 1. If you’re reporting a problem with
traffic lights, lights in a park, lights on a bike path or trees blocking a streetlight please
contact 311.
City of Toronto Waste Wizard and Drop-Off Depots
The City of Toronto’s Waste Wizard helps you find out what waste items go where! You can
visit the Waste Wizard online or download the TOwaste app.
The City of Toronto operates seven Transfer Stations which have drop-off depots used to
collect, sort, and transfer all the City’s waste. Residents can also use these depots to dispose
of their unwanted items such as Household Hazardous Waste and Electronic Waste. Find
more information on Drop-Off Depot locations, hours of service, list of accepted items HERE.
Essential Government Information for COVID -19
Public Health’s information line & 311 are experiencing high call volumes. Residents can get
the information they need online at www.toronto.ca
The City’s website has a tool that can translate pages into 51 different languages.
If you need info on COVID-19, please visit the following websites:
City of Toronto
Province of Ontario
Government of Canada
World Health Organization
Official Global Travel Advisory
I hope you have found my monthly eNews useful and informative? If you have any
suggestions on information you would like included…. please let me know!
All my Best,
Paul

Reach me by telephone at 416-396-7222 or email me at councillor_ainslie@toronto.ca
Toronto City Hall
100 Queen Street West, Suite C52
Toronto, Ontario M5H 2N2
Tel: 416-392-4008
Scarborough Civic Centre
150 Borough Drive
Scarborough, Ontario M1P 4N7
Tel: 416-396-7222
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