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Making Our Community Thrive
Dear Scarborough-Guildwood Neighbours,
As the virus continues to circulate in the community, it is vital that we are all reminded to
adhere to Toronto Public Heath’s advice to practise physical distancing, stay within their
social bubble of no more than 10 people, wash hands often and wear a mask or face
covering where mandatory or when physical distancing cannot be maintained.
Toronto Public Health also encourages residents to download the COVID Alert app, which
can help notify individuals who are exposed to COVID-19 in the community.
To ensure the continued health and safety of Ontarians, reduce the risk of transmission, and
limit future outbreaks of COVID-19, the Ontario government is implementing new provincewide restrictions effective 12:01 a.m. on Saturday September 26 and will:
• Apply additional measures and restrictions to restaurants, bars and other food and
drink establishments (including nightclubs) by prohibiting the sale of alcohol after 11
p.m., and prohibiting the consumption of alcohol on the premises after 12:00 a.m.
until 9:00 a.m. (including employees), and requiring establishments to close by 12:00
a.m. and remain closed until 5:00 a.m. except for takeout or delivery;
• Close all strip clubs across the province; and
• Require businesses or organizations to comply with any advice, recommendations,
and instructions issued by the Office of the Chief Medical Officer of Health on
screening for COVID-19. For more information please read the news release.

Additionally, to slow the spread of COVID-19 the City of Toronto is extending the
cancellation of City-led and City permitted outdoor major events to December 31. This
decision is based on public health advice and includes festivals and other large in-person
gatherings held at outdoor sites managed by the City or other public locations.
Please take a moment to complete my COVID-19 Information Survey - your input is very
valuable to me!
TTC Update Priority Bus Lanes – RapidTO: On July 28 City Council unanimously approved
priority bus lanes on the Eglinton East corridor. By Fall 2020, dedicated bus lanes will be
installed along Eglinton Avenue East, Kingston Road and Morningside Avenue—from
Kennedy Station to the University of Toronto Scarborough Campus—having an immediate
benefit for customers returning to the TTC as the city reopens. (You can see the route lane
will have a special red paint for it to stand out.) More information about the priority bus
lanes can be found here. The map and survey can be found here
As you know I have and will continue to be a very strong advocate for public transportation
for all residents to achieve flexibility and freedom in reaching their destinations in their day
to day lives.
Eglinton East is one of Toronto's busiest bus corridors, four routes operate on this corridor
on a regular basis, with various other routes merging on and off Eglinton East to reach
destinations such as Kennedy Station and GO Stations.
Together, all these buses provide peak service every minute and a half on average, a total of
40 buses an hour. During off peak periods, service is on average every 2 to 3 minutes, and;
the Eglinton East Bus Lanes will be a precursor to the Eglinton East LRT removing and
consolidated Twenty-eight stops: 14 east and 14 west. The stop locations mirror those
proposed for the future Eglinton East LRT. The Stops will be located at signalized crosswalks
or intersections where possible to increase customer safety, efforts were also made to
maintain connectivity to local agencies. Stop spacing will be increased to improve speed and
to provide more reliable travel times for more reliable bus routes to improve access to
employment, healthcare and community services. 35,000 notices detailing the RapidTO
program were issued to the community along the corridor. Details about stop consolidation
will also be posted this week at select stops and shelters along the corridor.
As this is higher order of transit, stops will be placed further apart than today for the
purpose of increasing the speed of service. The previous work done by the City and TTC on
Eglinton East Light Rail Transit (LRT) was used as a bus lane justification, as the LRT studies
showed high demand for transit service on this corridor. If LRT is constructed on this
corridor, most, if not all, bus service will be replaced by trains, and bus lanes will be returned
to general traffic. Two lanes in each direction will be maintained for driving, as it would be
with bus lanes. In fact, one lane in each direction today are designated as HOV lanes, and so
single-occupancy vehicles only have two driving lanes to operate in today - no different from

tomorrow.
Based on the City's most recent traffic counts, the number of transit passengers on Eglinton
Avenue is 1.5 times to 2 times greater than the number of auto passengers today.
Automobiles are not being excluded - when bus lanes are fully implemented, cars will still
have two-thirds (⅔) of the road to use, while only accounting for one-third (⅓) of the total
passenger volume on the corridor.
The preliminary analysis in the presentation provided to the City’s Executive Committee
shows there will be a maximum delay of 75 seconds in the AM peak and 81 seconds in the
PM peak for vehicles traveling along this corridor. Although a 2 to 5-minute travel time
improvement for transit users does not seem like much, added up over the year it equates
to approximately 16-40 hours saved per person. Transit users travelling on this corridor
already experience travel times twice as long as auto users, the proposed bus lanes are
aimed at achieving the City’s goals and vision to move more people, more efficiently. In
addition, please note that emergency vehicles will be allowed to use the priority bus lane.
With regards to red marking: The signs and markings are part of the Bus Only Lanes being
implemented on Eglinton Avenue, Kingston Road and Morningside Avenue. This project will
take approximately 3 months to deliver, sign work will follow as appropriate. Further
information can be seen here.
With regards to Morningside Ave: I have now received 3 inquiries about why the
northbound Morningside Avenue at Kingston Road will be reduced to one lane with
concerns that it may cause queueing and delays for traffic, this concern has been shared
with the TTC to evaluate.
Residents can still provide TTC with their comments on the corridor by participating in the
online survey available at https://www.ttcannualplan.ca/
I would like to remind all drivers to drive safe and stay alert especially while in school and
residential areas. If you would like a City of Toronto Vision Zero Please Slow Down sign,
please contact my office at 416-392-7222 or councillor_ainslie@toronto.ca.
Scarborough-Guildwood has many food security locations:
Please click here for a list of food banks and soup kitchens in the Ward 24
Please click here for a list of food banks in East Scarborough
Please click here for a list of food banks in Scarborough
Call ahead to ensure they are properly stocked. Many of the locations are also in need of
Volunteers.

The City's website is updated daily with the latest health advice, and information about City
services and social supports. Check https://www.toronto.ca/covid-19/ for answers to
common questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
The City’s COVID-19 website includes:
- Health Advice
- Affected City Services
- Community Settings & Workplaces
- Economy Support & Recovery
- Social Support
- Travel Advice
I am continuously updating my social media platforms and my website with up to date
information. Please visit and follow:
- Twitter: @Ainslie_Ward24
- Facebook: @ward24scarboroughguildwood
- Instagram: @cllrainslie
Please reach me if you have any concerns or questions at 416-396-7222 or email
councillor_ainslie@toronto.ca
All my Best,

Paul
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Having a holiday get together with loved ones? Remember that private social gatherings are limited to a maximum of
10 people indoors and 25 outdoors. Plan a safer celebration and help stop the spread.

Bendale Community
Back to Index
South Bendale Park – Invasive to Native Forest Restoration
Urban Forestry’s Forest Management group is planning forest management operations to
remove invasive species and replant with native trees and shrub species. The removals will
ensure the success of the existing planted area by removing unwanted competition. This
work began last month, August 2020, which will be followed by herbicide application.
Planting is expected to be completed by the end of November 2020. If you have any
questions please contact my office at 416-396-7222 or councillor_ainslie@toronto.ca
Cedar Ridge Community & Cornell Community
Back to Index
Pedestrian Crossover at Holmfirth Terrace and Vanwart Drive
The pedestrian crossover at the above note intersection is currently being designed and
tendered. Construction for this project is scheduled for 2021.
Watermain Replacement on Janray Drive and Lucerne Court
The City of Toronto will replace the watermain and the City-owned portion of substandard
water services along with road reconstruction on Janray Drive and Lucerne Court. The entire

project has been deferred to early 2021 and an updated construction notice with precise
timelines will be finalized and distributed to all residents in due course. See notice here. If
you have any additional questions please contact Field Ambassador: Emily Cameron at
field.ambassador.PM3B@ghd.com or 416-473-5799.

Parents & caregivers: here are some tips to help your child practice wearing and properly use a mask at school.

The Coronation and West Hill Community
Back to Index
Morningside Park Trail Counter Notification
As part of ongoing trail management outlined in Urban Forestry’s Natural Environment Trail
Strategy and in partnership with the Toronto and Region Conservation Authority, we will be
installing one (1) trail counter in Morningside Park adjacent to 4010 Lawrence Avenue East
this fall to collect data on usage patterns. There is currently an informal trail here that
provides access to the park. The Morningside Park Master Plan recommends formalization
of this access, and the trail counter data will help inform the planning process on trail
development, maintenance and improvements. More information on the trail counters can
be found in this brochure.
Falaise Sidewalk Petition
Residents who reside on Falaise contacted my office for the need of sidewalks. In response
a petition has been delivered to residents who reside on Falaise Road asking for their

comments. I encourage all residents to scan or mail their comments to my office to enable
Transportation Services to begin a study on this item if supported by the residents.
Toronto Hydro Overhead and Underground Civil & Electrical Work: Project Kingston Road
(Revised Timeline)
Please be advised Toronto Hydro is rebuilding and relocate the overhead and underground
electrical systems in this area: Greenvale Terrace (North), Galloway Road (East), Scarborough
Golf Club Road (West), and Westlake Road (South). On the south side of the Guildwood GO
Station, this is why the western part of the parking lot is closed. Work on this project is
ongoing, with expected completion is for October 2020. More details here.
Watermain Replacement on Livingston Road North, Greenvale Terrace, and Kingston Road
(Greenvale to Celeste)
The City of Toronto will replace the watermain and the City-owned portion of substandard
water services along with road reconstruction on Livingston Road North, Greenvale Terrace,
and Kingston Road (from Greenvale to Celeste). The entire project has been deferred to
early 2021 and an updated construction notice with precise timelines will be finalized and
distributed to all residents in due course. See notice here. If you have any additional
questions please contact Field Ambassador: Emily Cameron at
field.ambassador.PM3B@ghd.com or 416-473-5799.

No matter where you go or what you do, take the right steps to protect yourself and to protect others.

Curran Hall Community
Curran Hall Community Centre
277 Orton Park - 416-396-5156
Back to Index
Toronto Hydro Overhead Electrical Upgrade: Project Orton Park – Merkley (Phase 1, 2 & 3)

Toronto Hydro's project to rebuild the aging overhead electrical system in the Orton Park –
Merkley area is to help improve service reliability. All three phases are underway, Phase 1
and 2 are now complete, and Phase 3 is expected to be complete by end of October 2020.
More details for Phase 1; Phase 2; and Phase 3. Toronto Hydro projects can be checked here.
New Stop Signs - Milford Haven Drive Area
At the July 17th, 2020 meeting, the Scarborough Community Council adopted staff
recommendations for the installation of new stops signs for minor streets in the Milford
Haven Drive area in order to clearly define the right-of-way and to regulate traffic flow,
which makes our street safer. These intersections are Milford Haven Drive at Greenock
Avenue (north & south); Tralee Avenue (west & east); Ingrid Drive; and Frolick Crescent at
Greenock Ave. & Tralee Ave. Stop signs are to be installed for mid-October 2020.
Installation Notice - Multi-Use Trail, Ellesmere Road between Markham Rd and
Scarborough Golf Club Rd
The City of Toronto is planning to install a new 630 metre multi-use trail (MUT) for active
transportation on the north side of Ellesmere Road, between Markham Road and
Scarborough Golf Club Road.
Please see this notice describing the location, design, and what to expect during
construction. Construction will begin in October 2020.
Road Resurfacing on Ellesmere Road from Orton Park to Markham Road
The City of Toronto will resurface Ellesmere Road from Orton Park Road to Markham Road.
The inspection of the road shows that it needs resurfacing and sections of damaged curb
and sidewalk need to be replaced to bring them to a state of good repair. As part of this
work, a multi-use trail will also be constructed between Scarborough Golf Club Road and
Markham Road in the north boulevard of Ellesmere Road. Start date is for September 2020
and expected end date is for June 2021 with a winter break from December 2020 to March
2021. More information can be found here.
Curran Hall Watermain Update
There is currently a Watermain Structural Lining Project taking place. New waterman lines
are being replaced. Water outages may occur during this time. Please contact
TWCustomerCare@toronto.ca for any issues or questions.
Botany Hill Road Watermain Project
The City of Toronto is currently cleaning and relining the City’s watermain in the area of
Botany Hill Road. The scope of the project includes the removal of build-up from inside older
watermains and the insertion of a new pipe within the old pipe, strengthening the
watermain to extend its service life. Construction involves the excavation of pits to access
the watermain and a temporary water supply is connected to properties within the site, in
order to provide water supply throughout the project. Additionally, work may also include
the replacement of fire hydrants, city valves and the upgrading of any City-owned portion of

substandard water services (the pipe from the watermain to the property line). Restorations
are the final phase of this project; the project team completes both temporary and
permanent restorations. The project team is completing multiple phases of construction
throughout the site. These phases include watermain relining, pressure testing, civil works,
and water service upgrades. Watermain rehabilitation work is expected to be completed by
the third week of November. Restorations are to follow and are planned to be addressed by
approximately the end of November. Please note that construction schedules are dependent
on a variety of factors and Botany Hill Road is one site of several others on this contract,
crews must coordinate and rotate between different sites.

I had the pleasure to celebrate the 50th Anniversary of the Guildwood Tennis Club!

The Guildwood Village Community
Back to Index
Traffic Control Signal at Morningside Avenue and Cumber/Fordover
Traffic Control Signals at the above noted intersection are currently being tendered.
Construction for this project is scheduled in 2021.
Toronto Hydro Lighting Assessment: Catalina Drive
Toronto Hydro has completed a lighting assessment for Catalina Drive and have discovered
that this area needs new lighting. This has been issued for construction and new lights will
be added soon.
Toronto Hydro Overhead and Underground Civil & Electrical Work: Project Kingston Road

(Revised Timeline)
Please be advised that Toronto Hydro is planning to rebuild and relocate the overhead and
underground electrical systems in this area: Greenvale Terrace (North), Galloway Road
(East), Scarborough Golf Club Road (West), and Westlake Road (South). Work on this project
is ongoing, expected completion is for December 2020. More details here.
The Guild Alive with Culture ONLINE Arts Festival
The 2020 Guild Alive with Culture Arts Festival is an ONLINE event, hosted on our festival
website, www.guildalivewithculture.ca, which launched on July 1st, 2020. With over 30
vendors participating, it is worth a visit for your shopping needs. Support artists!
Follow us on Social Media for more information.
Twitter: @guild_alive
Instagram: @guildalive
Facebook: @TheGuildAliveWithCultureArtsFestival

Help kids understand how germs spread and what they can do to stop the spread of germs.

The Scarborough Centre Community
Back to Index
Warden Woods Respite Centre at 705 Progress Avenue
The respite centre has been operating at this address since November 2017 with 49 beds for
those in need due to COVID-19 is has been reduced to 23-27 persons. The city will continue
to use the site as part of the George Street Revitalization, with the potential for 94 beds at
this site, addition of 50 beds (during COVID-19 the numbers will remain at 23 -27 persons).
The city is placing people from the Seaton house at 5 different locations across the city. The
Warden Woods Shelter will continue to be operated by the City of Toronto and will focus on
supporting people experiencing homelessness to stabilize their lives, improve life skills,
address needs and move toward securing permanent housing and independence. When the

City seeks locations for new shelter services, it considers various factors including the need
in the community, the proximity to services and public transit, and the size of the space. The
building at 705 Progress is owned jointly by the City and Toronto District School Board,
meets the required criteria and is appropriately zoned for use as a municipal shelter. The
City has hired an independent facilitator, Paul Dowling, to lead Community Engagement.
He is available to respond to your questions or comments and is seeking volunteers to form
an advisory group to ensure that the community is engaged in helping and addressing any
issues. I urge you to contact Mr. Dowling at Email: 705Progress@toronto.ca
www.toronto.ca/progressshelter. We all have a part in ensuring all of our neighbours are
secure and healthy. Lets all partake in ensuring we have a successful community. Your
participation in the advisory group would be very much welcomed.
Scarborough Centre Station Bridge Rehabilitation
The Toronto Transit Commission began construction work on the pedestrian bridge
rehabilitation project at Scarborough Centre Station as part of the state of good repair
program.
The TTC began construction work on Stage 3 of the pedestrian bridge rehabilitation project
at Scarborough Centre Station as part of the state of good repair program. Work on the
pedestrian bridge is scheduled to be completed by the end of 2020. The pedestrian bridge
work is taking place in stages and Stage 3 will begin simultaneously as Stages 1 and 2 wind
down and will consist of the following:
Stage 3 will include barricading the top of the bridge deck. This will limit pedestrian
walkways to 2.5 meters to the east and west portions of the bridge, while the construction
crew completes repairs in the centre section beneath the bridge.
Stage 2 involves transferring the construction hoarding on the bridge deck to the east side.
The west side of the bridge will remain open to pedestrian traffic at all times while crews
complete work on the north and south ends of the bridge on the east side.
Stage 1 involves the installation of hoarding on top of the bridge deck on the west side. The
east side of the bridge will remain open to pedestrian traffic at all times while crews
complete work at the north and south ends of the bridge on the west side.
The work will take place during the day and some overnight work will occur in order to
prevent impacts to buses using the station underneath the pedestrian bridge and
construction noise may be audible to areas residents. Efforts will be made to keep noise and
dust to a minimum. Work will take place Monday to Friday daytime 7 a.m. to 5 p.m. And,
when necessary, work will take place Monday to Friday overnight from 10 p.m. until 6 a.m.
Traffic Control Signals: Progress Ave
The pedestrian crossover at the above noted intersection is now complete and activated. I
would like to thank the community for bringing this need to the City’s attention, adding a

safety feature to the neighbourhood.
Traffic Control Signals: Ellesmere Road and Grangeway Avenue
The pedestrian crossover at the above noted intersection is now complete and activated. I
would like to thank the community for bringing this need to the City’s attention, adding a
safety feature to the neighbourhood.
Traffic Control Signals: 68 and 88 Corporate Drive
The Traffic Control Signals on Corporate Drive have been installed. Toronto Hydro is
currently having issues installing the hydro transformer required to power the intersection.
Activation will be postponed until this issue is resolved. Updates will be provided as soon as
possible.
Toronto Hydro Overhead and Underground Civil and Electrical Upgrade: Project 1970
Ellesmere Road
Toronto Hydro is planning to rebuild the aging underground electrical systems in your
community to help improve service reliability. The rebuild includes the replacement of the
existing electrical cables, transformers and poles. This project area includes Progress Ave
(North), Markham Rd (East), Ellesmere Rd (South), and Bellamy Rd N (West). Work on this
project is underway, expected completion by the end of October 2020. More information
can be found here.
The Scarborough Village Community
Back to Index
Toronto Hydro Overhead and Underground Civil & Electrical Work: Project Cromwell
Senator Electrical
Toronto Hydro is planning to rebuild the aging underground electrical system on: Dale
Avenue (North), Dale Ave (East), Kingston Road (South) and Cromwell Road (West) to help
improve service reliability. The rebuild includes the replacement of the existing electrical
cables and transformers within the city-owned property. Work on this project is underway,
expected completion by the end of October 2020. More details here.

Employers: Find out how you can create a plan to help prevent the spread of COVID-19 in the workplace.

Seven Oaks Community
Back to Index
Wheel-Trans Access Hub at Neilson Rd and Ellesmere Rd:
My office received concerns from residents who stated that that the slope is dangerous for
the wheelchair users. TTC investigated and designed a solution which includes proposing to
push the curb by approximately 1 foot, to gain some height, in order to mitigate the slope.
TTC has received the cut permit from the City. The work is scheduled to be
completed/opened to the public with the City approval by end of October 2020.
Keeler Boulevard Speed Bump Petition
Our office has previously received a petition from the community regarding installing speed
bumps on Keeler Boulevard. This item is to be placed on Scarborough Community Council for
October 16, 2020. We are encouraging all residents to contact our office at
councillor_ainslie_co@toronto.ca or 416-396-7222 in order to receive instruction on how to
provide a written statement of support.
Update on Military Trail Reconstruction from Highcastle Road to Ellesmere Road
Some of you have reached out regarding the Military Trail project which is unfortunately
experiencing further delays partially due to the COVID-19 pandemic. This project included
the road reconstruction on Military Trail from Highcastle Rd to Ellesmere Rd. More updates
will be provided as soon as they are available.

Wear a mask of face covering when indoors or if you cannot maintain a physical distance from others. Face shields,
masks with exhalation valves and clear plastic masks are not alternative to a mask. Learn more
www.toronto.ca/facemasks

The South Cedarbrae Community
Back to Index
Toronto Hydro Overhead & Underground Civil & Electric Work: Project Markham Road
Please be advised Toronto Hydro is planning to rebuild and relocate the overhead and
underground electrical system in our community in preparation for the GO Expansion
Electrification program. This project area includes Blakemanor Blvd (North), Markham Rd
(East), Luella St (South), and Porchester Dr (West). UPDATED project timeline for this project
is August 2020 to December 2020. More details here.
The Woburn Community
Back to Index
Restoration of the Meadoway
The Toronto Regional Conservation Authority repainted the centreline along the Gatineau
Trail east of Thomson Memorial Park to Scarborough Golf Club Road, anticipate to be
complete within the next month. A brilliant blue light has been painted down the centre of
the path to separate direction of traffic. Phase one of The Meadoway, extending from
Brimley Rd to Scarborough Golf Club Rd, is the first completed section of Toronto’s newest
linear greenway project. It features 3.5kilometres of continuous multi-use trail with
pedestrian crossings and fully restored, thriving meadows. The meadows now in full bloom,
this is the perfect time to visit. Check out this public access map to find the entry points
closest to you.
Pedestrian Crossover at Brimorton Drive and Dolly Varden Boulevard
Crosswalk construction, electrical and civil work, are currently in progress. The intersection
has been powered by a temporary bypass. Activation is scheduled to be completed by the
end of October 2020.
Watermain Replacement on Brimorton Drive: Markham Road to Scarborough Golf Club

Road
The City of Toronto has completed the watermain replacement project on Brimorton Drive
from Markham Road to Scarborough Golf Club Road. Permanent restoration phase
commenced on April 27, weather permitting, which includes curb and sidewalk repairs, sod
restoration and road resurfacing. In order to facilitate the remaining work, there will be
ongoing local lane closures along the street. Anticipated timelines may experience delays
until late September 2020 due to the current COVID-19 situation. See construction update
here. If you have any additional questions please contact Field Ambassador: Emily Cameron
at field.ambassador.PM3B@ghd.com or 416-473-5799.

Case and contact tracing is a core to our COVID-19 response. Approximately 700 staff work tirelessly to support the
unique needs of diagnosed individuals, their contacts and community setting to prevent COVID-19 spread.

High-Rise Communities and Neighbourhoods
Back to Index
Shelter, Support and Housing Administration Three Tier Response to COVID-19
To stop the spread of COVID-19 among those experiencing homelessness, a 3-tier approach
– Prevention, Mitigation & Recovery was implemented. Mitigation includes screening,
testing and the use of dedicated isolation program with onsite medical supports. More
information can be found here.
Landlords and condo boards urged to adopt new health and safety measures
The City of Toronto is urging landlords and condo boards to adopt new health and safety
measures to protect residents from COVID-19. This includes placing alcohol-based hand
sanitizer or a hand washing station at all building entrances and in common areas that
remain open, such as laundry rooms; closing non-essential common areas and regularly
disinfecting high traffic common areas. More information is available on the City’s website,
here, including the General Infection Prevention and Control Guidance for Commercial or

Residential Buildings fact sheet, here.
Fraud Warning: TCHC Client Care Centre
TCHC’s Our Client Care Centre received several reports from tenants who were called by
someone claiming to be volunteers offering to deliver groceries to their homes, and then
requesting their banking information. The following message has been shared with TCHC
tenants.
FRAUD WARNING:
Tenants: If you get a call from a “volunteer” offering to deliver groceries who then asks for
your banking or credit card information, hang up. It’s a scam. If you’ve been the victim of
fraud, report it to local police. Toronto Community Housing staff or first responders calling
you during the COVID-19 emergency will never ask for your banking or credit information.
Tenant Rights and Responsibilities Support Resources
Below are Resources that may help with finding out about Tenant Rights:
1. City funded Housing Help Centres to help with avoiding evictions and keeping
housing here.
2. City funded Financial Supports (including RentBank, one time interest free loan
to help with making rent) here.
3. FMTA Tenant Hotline (advice, referrals, general questions): 416-921-9494
FMTA Guide to Tenants' Rights (available in 12 languages) here.
Email Rees for help with writing letters/Civic Engagement: rees@torontotenants.org
Email Joe Ita for Tenant School registration/waiting list: joeita@torontotenants.org
Get on the list – Report it!
If you have an issue with your TCHC unit or building it must be reported to the Client Care
Centre at 416-981-5500 right away. (You can send an email to help@torontohousing.ca if
it's not an emergency) When repairs are needed, especially to your own unit please make
sure you get an EasyTrac number from the call representative. *** It's very important to
remember do not finish the call unless you have your number***
Get on the list! See the maintenance and repair site here.
Then track it on EasyTrac: see more information.
Toronto Community Housing Corporation (TCHC)
Concerned constituents may call the TCHC's Community Safety Unit at 416-921-2323 to
report noise disturbances, loitering, trespassing or other safety related issues. This will
ensure an appropriate response is made in a timely manner.
Mornelle All- Stars & Second Chance Programs
Mornelle EarlyON Child and Family Centre

Parent: wondering what will happen if someone at school tests positive for COVID-19? Its important to remember
that not all students in a school are at-risk. If someone tests positive in a school.

2. Ward Wide Update
Back to Index
Toronto District School Board Virtual School Update
The ongoing process of staffing all Elementary Virtual School classrooms has continued
throughout the weekend. Below is information as it stands at this time:
Tech Support: We continue to provide support to those families having difficulty with login
information and/or accessing Brightspace. IT has set up a designated parent phone support
line at 416-396-9100 that is open Monday to Friday from 8:30 a.m. to 4:30 p.m.
Independent Learning Activities: Please continue to access the independent learning
resources web page where more resources, activities and live teacher-led videos have been
added for the second week - www.tdsb.on.ca/Virtual-School/Virtual-SchoolElementary/Asynchronous-Learning-Activities.
If you are a parent or staff member with questions or concerns about a child or student in
Learning Centre 3:
- Grades K-1, please contact Principal Zorina Alli (Zorini.Alli@tdsb.on.ca)
- Grades 2-4, please contact Principal Phyllis Jackson (Phyllis.Jackson@tdsb.on.ca)
- Grades 5-8, please contact Principal Laura Slater (Laura.Slater@tdsb.on.ca)
More information Virtual-School can be found at www.tdsb.on.ca/Virtual-School. Further
questions can be directed to Ward 19’s TDSB Trustee Zakir Patel at Zakir.Patel@tdsb.on.ca

If you are a teacher with questions about Brightspace please visit KEY to Learn, under Course
Registration and the Virtual School Staff section.
For TDSB Brightspace support
• visit: https://sites.google.com/tdsb.on.ca/tdsbvle/home
For urgent Early Years matters
• please email paula.campbell@tdsb.on.ca
For urgent French as a Second Language matters
• please contact Kirsten Johnston, FSL Program Coordinator
at kirsten.johnston@tdsb.on.ca
For Secondary Contact Information please see www.tdsb.on.ca/Virtual-School/VirtualSchool-Secondary/More-Information
Switching Between In-Person Learning and Virtual School - VERY IMPORTANT!
This is a reminder about the upcoming deadline for switch from TDSB Virtual School and
return to in-person learning. Please note, you must complete the request form no later than
4:00 pm on Wednesday Sept 30th, 2020. No further action or emails are required as this
information will be collected and sent directly to the appropriate school officers. The
transfer date will effective Tuesday October 13, 2020. Here is the link to the form. If you
have any issues contact your school board or school principal.
COVID-19 Testing in Ontario Pharmacies
The Ontario government is providing people with convenient free COVID-19 testing at up to
60 pharmacies in the province, starting today, September 25, 2020. This initiative will
expand testing capacity well beyond the province’s 150 assessment centres. Scarborough
Pharmacies offering COVID-19 Testing:
- Village Square Pharmacy at 2941 Finch Ave E | 416-492-4167
- Rexall at 4459 Kingston Road Scarborough | 416-282-1978
- Shoppers Drug Mart at 2751 Eglinton Ave E | 416-267-8211
- Shoppers Drug Mart at 629 Markham Road | 416-439-2121
- Shoppers Drug Mart at 2301 Kingston Road | 416-269-2171
- Shoppers Drug Mart at Unit A-1780 Markham Road | 416-412-1780
A full list of pharmacies offering COVID-19 testing can be found here.
Update from Stage 3 Service Resumption - Parks, Forestry and Recreation:
Registration for Recreation Programs
Winter general programs, swim/skate/ski and March Break camps
• Etobicoke/York: December 5, 2020

•
•
•
•

Scarborough: December 5, 2020
North York: December 8, 2020
Toronto/East York: December 8, 2020
West Toronto/York: December 8, 2020

More information on recreation programs and how to register can be found here.
Ward 24 Scarborough-Guildwood 2020 Street Furniture Installations
Several benches, litter receptacles and transit shelters have been approved for installation in
our Ward. These elements will be installed within the 2020 year or over the next few years.
The elements selected are based on the requests from the public, Business Improvement
Areas, and residents’ associations. A list of upcoming street furniture projects can be found
HERE and a map of the project locations HERE.
Toronto Police Services: Primary Report Intake, Management and Entry (PRIME) & Citizen
Online Report Entry (CORE)
The TPS PRIME unit provides the public with telephone (416-808-2222) and online response
to non-emergency and administrative services. TPS is now taking parking complaints online
so members of the public can go to this link and report their parking complaint and get the
assistance they need without having to place a telephone call. In addition to parking
complaints, the public can also report on neighbourhood concerns/issues, graffiti, theft or
fraud under $5000 and more. Visit the CORE website for more information on online
reporting.
Toronto Region Conservation Authority (TRCA)
Conservation Authority (TRCA) announces measures to proactively protect staff and
members of the public from the potential risk of contracting COVID-19.
CLICK HERE FOR A FULL LIST OF CLOSURES AND CANCELLATIONS.

The City of Toronto launched the ShowLoveTO campaign to welcome ups back to the City!
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Nuit Blanche Toronto unveils virtual program for October 3
The 15th annual Nuit Blanche Toronto will be reimagined for a virtual experience on
Saturday, October 3 starting at 7 p.m. until October 12. This year, North America’s largest
free contemporary art event will be delivered in a special digital format to ensure the safety
of attendees and artists during the COVID-19 pandemic. The online event will present five
streams of programming that will include talks, podcasts, a release of the 14-year archive
called Nuit History, live streams, and artworks in augmented and virtual reality.
Artistic Director Dr. Julie Nagam’s curatorial theme, The Space Between Us, features art
installations and interactions that focus on the connections across urban, polar and pacific
landscapes. These connections reveal the space between us as a potential site for sharing
knowledge.
The City of Toronto is committed to providing an accessible event. Closed captioning will be
available on all Nuit Blanche 2020 streaming services. The complete Nuit Blanche program is
available at toronto.ca/nuitblanche. More the news release.
City of Toronto launches ShowLoveTO to help Toronto businesses, neighbourhoods and
residents safely recover and rebuild
The City of Toronto launched ShowLoveTO in association with Founding Sponsor American
Express and in partnership with Destination Toronto, to encourage local tourism and foster

community engagement and economic recovery from the COVID-19 pandemic.
ShowLoveTO is a local initiative that will encourage residents to show their love for Toronto
by safely connecting with neighbours, supporting local businesses and artists, and exploring
their city neighbourhoods to help rebuild the social and economic fabric of Toronto.
Launching with a series of City-led events, ShowLoveTO will also embrace and include events
from organizations throughout the city offering a series of experiences that welcome
Torontonians back to their city. Initiatives will be delivered with guidance from Toronto
Public Health to provide a safer environment for participants.
The following ShowLoveTO initiatives will engage Toronto residents this fall:
• BigArtTO, a city-wide temporary public art initiative involving large-scale projections in
each of the City’s 25 wards, will animate Toronto neighbourhoods. Starting September
16, BigArtTO will provide opportunities for local artists and set the stage for
ArtworxTO: Toronto’s Year of Public Art 2021.
• StrollTO will feature self-guided itineraries for each of the City’s 25 wards to motivate
residents to actively discover the unexplored shops, stops, places and spaces on their
local main streets, starting September 18. Residents will become tourists as they stroll
Toronto’s unique neighbourhoods.
• DineOutTO, a partnership between Destination Toronto and the City, will celebrate
Toronto’s culinary community and support the industry’s economic recovery. The citywide promotion will showcase Toronto’s diverse food culture through a digital
platform offering content, special offers and unique culinary experiences from
September 23 to October 30. Restaurants can register for free online .
• HistoricTO, time-ticketed, guided neighbourhood walking tours anchored at Toronto
History Museums, connects Toronto’s communities by providing equitable and
inclusive access to local history, heritage and land-based learnings. Pay-what-you-can
tickets are available now until October 18 and must be booked in advance .
• CaféTO launched this summer to provide more outdoor dining areas to help eligible
restaurants and bars create physical distancing for patio patrons. The program
currently supports 760 restaurants and bars in 58 Business Improvement Areas (BIAs).
The program has installed 407 curb lane closures (occupying 9,015 square metres),
created 44 public parklets and added 374 curb ramps for improved accessibility. More
information is available .
More information about ShowLoveTO is available.
City of Toronto extends cancellation of outdoor major events and provides $565,000 to
support cultural festivals impacted by COVID-19
To slow the spread of COVID-19, the City of Toronto is expanding the cancellation of City-led
and City-permitted outdoor major events to December 31. City Hall, Metro Hall and Civic
Centres continue to be closed to the public. This announcement does not include outdoor
sport facility permits and activities; and other City facilities/sites that are permitted in Stage
3 of the Province of Ontario's Framework for Reopening and comply with the current

gathering limit restrictions. Professional sporting events are also not included in this
decision. More information can be found in the news release.
City of Toronto announces ActiveTO major road closures will be extended into October
Today, Mayor John Tory announced that major weekend road closures, as part of the
popular ActiveTO suite of programs, will be extended into October. The popular weekend
closures have provided space for thousands of people to be physically active, respect
physical distancing and contributed to the overall wellbeing of residents. The routes run
adjacent to some of Toronto’s busiest and most popular trails where people can walk, run
and bike and have helped to reduce virus spread over the summer months
For this weekend, closures will be in place from Saturday, October 3 at 6 a.m. to Sunday,
October 4 at 11 p.m.:
• Lake Shore Boulevard West (eastbound lanes only) from Windermere Avenue to
Stadium Road. As a result, the eastbound Gardiner Expressway off ramp to Lake Shore
Boulevard West (exit #146) will also be closed.
• Lake Shore Boulevard East (eastbound lanes only) from Leslie Street to Woodbine
Avenue
• Bayview Avenue from Front Street East to Rosedale Valley Road, and River Street from
Gerrard Street East to Bayview Avenue
More information can be read in the news release.
Toronto Public Health launches enhanced reporting dashboard in response to COVID-19
resurgence
A key role of public health in the battle against COVID-19 is to use current evidence and local
data to inform decisions about public health actions to keep residents safer as we live with
COVID-19. Toronto Public Health is pleased to launch enhancements to the COVID-19 data
dashboard. This updated dashboard will provide more detailed information to help residents
better understand how this virus is affecting our community.
TPH received extensive feedback from residents and experts to improve the way that COVID19 information is reported. The updates will help the public understand the local impact of
COVID-19 in Toronto as the city faces a resurgence in cases and include:
• Daily updates on new cases and weekday updates on outbreaks to provide more
current information on the local situation and help residents see how COVID-19
activity is changing in our city.
• More detailed weekly updates highlighting the data trends to be shared on
Wednesdays. This will include additional graphs and figures to provide more insight
into who is contracting COVID-19 in our community.
• A summary of active outbreaks has been expanded to include additional institutions
such as schools and child care centres. TPH will list the specific institutions where an
outbreak has been identified and is under investigation.
• TPH is also looking into addressing the Board of Health request at the September
meeting to include a high-level summary of outbreaks in workplace settings at a later

date. TPH will continue updating the dashboard as the local situation changes.
More information can be found in the news release.
COVID-19 Notification
Toronto Public Health (TPH) is notifying staff and patrons who visited the following
restaurants and time periods about a potential exposure to COVID-19:
- Yonge Street Warehouse, 336 Yonge St., Toronto | September 10 to September 17
Seven (7) people linked to this establishment have tested positive for COVID-19. Five (5) are
employees and two (2) are patrons. TPH has followed up with all close contacts who have
been asked to self-isolate for 14 days and to go for testing.
- Regulars Bar, 668 King St. W., Toronto | September 13 to September 22
Three (3) people linked to this establishment have tested positive for COVID-19. All Three (3)
are employees. TPH has followed up with all close contacts who have been asked to selfisolate for 14 days and to go for testing.
If you were at either establishment between the listed dates but have not been contacted by
TPH, you are not identified as a close contact and are viewed as low risk.
Three restaurants and bars ordered to close by Toronto’s Medical Officer of Health
Toronto’s Medical Officer of Health, Dr. Eileen de Villa, issued orders to three restaurant and
bar establishments in the City of Toronto to close under Section 22 of the Health Protection
and Promotion Act. A fourth establishment is in the process of being served. The
establishments are:
• MARBL, 455 King St. W.
• King Taps, 100 King St. W.
• Casa Mezcal, 291 King St. W.
These closure orders were undertaken based on Toronto Public Health (TPH) investigations,
including contact tracing data, which has shown that each establishment has not taken the
necessary steps to sufficiently protect both the public and employees from the spread of
COVID-19. More information can be found in the news release.
City of Toronto COVID-19 Landing Page
The City’s website is updated daily with the latest health advice, and information about City
services and social supports. Check www.toronto.ca/covid-19/ for answers to common
questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
The City’s COVID-19 website includes:
- Health Advice
- Affected City Services
- Community Settings & Workplaces
- Economy Support & Recovery

- Social Support
- Travel Advice

I had an amazing trip to the Toronto Zoo where I was able to award Dawn Todd a scroll for 45 years of volunteering!
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Knights of Columbus Drive-Through Community Food Drive
On Saturday October 3rd from 9AM to 12PM, a community pre-Thanksgiving food drive will
be held in the parking lot of St. Martin de Porres Church, at the corner of Lawrence Ave. E
and Morningside Ave.
This will be a Drive-Through Food Drive hosted by the Knights of Columbus. Appropriate
COVID-19 protocols will be observed. All community members are invited to bring nonperishable food items, much needed during the COVID-19 pandemic.
Members of the Knights of Columbus will take donations from the trunk of your car, so you

will not have to leave your vehicle. The food items will then be delivered to our community
Food Bank. Thanks in advance to all who are able to participate.
Boys’ and Girls’ Club of East Scarborough
The Boys’ and Girls’ Club of East Scarborough youth department is planning a Winter
Clothing Drive for the resident at Lido Motel 4674 Kingston Road on Wednesday, October 7,
2020 from 3PM to 6PM. They are asking for donations of gently used clothing and shoes.
Winter jackets and sweaters are mostly needed. Items can be dropped off at their main site,
100 Galloway Rd. If you require items to be picked up, please email efranklyn@esbgc.ca to
make arrangements.
New Toronto Zoo Marketplace
Our Toronto Zoo has opened a new Marketplace in the main parking lot from 10am to 2pm
open every Saturday from September 5 to October 10. Admission and parking are free,
admission to the Zoo is not included. Donations are accepted with thanks! More information
on the Toronto Zoo Marketplace and how to become a vendor please visit this website.
The Guild Alive with Culture ONLINE Arts Festival
The 2020 Guild Alive with Culture Arts Festival will be an ONLINE event, hosted on our
festival website, www.guildalivewithculture.ca, which launched on July 1st, 2020.
The Guild Alive with Culture Arts Festival Committee is proud to support all our Artisan
Artists who have over the years made our festival one of the best events in Southern
Ontario. Please join us to make your purchases and support them.
Back to Index

Help your teen manage back to school stress with these tips.
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Canada's Economic Response Plan
The Federal Government's Economic Response Plan lists several economic supports for
businesses and individuals. Read more about it here.
More information is shared by Hon. John McKay M.P.’s Community Update. To sign up for
his updates, or if you have any questions regarding the below `Federal programs, please
contact his office by phone at 416-283-1226 or by email at John.McKay.c1@parl.gc.ca.
City of Toronto expands Digital Main Street program to help local businesses during the
COVID-19 pandemic
The City of Toronto has announced another expansion of the Digital Main Street program
with Intuit Quickbooks and Facebook Canada joining as funding partners. Businesses work
with teams of marketing professionals, web designers and creators to help update their
business mode to develop and implement a plan in up to six weeks. Applications for
businesses can be found here. Digital Main Street Lab brings technology companies and
communities together to pilot innovative support to main street businesses. Applications for
Digital Main Street Lab are being accepted until October 31, 2020 and can be submitted
here. More information can be read here.
Help for Tourism and Hospitality Workers
Are you a Tourism & Hospitality Worker? Are you out of work or working less due to COVID19?
Help is available through the Tourism & Hospitality Emergency Response. Visit
TourismHospitalityWorkers.ca for information on training, employment supports, and relief
programs. You can also register for the Tourism & Hospitality Workers’ Registry to receive
information about job opportunities, safe return to work, and regional and virtual
employment services. This initiative is led by OTEC and funded by the Government of
Canada’s Future Skills Centre and the Government of Ontario.
List of Organizations Supporting People with People with Precarious Immigration Status in
Toronto
This list was compiled for Cluster Coordinators by OCASI. OCASI is the Ontario Council of
Agencies Serving Immigrants. You can view the list of agencies HERE.
Black Community Supports and Resources
This is a compilation of Black Community Supports and Resource.
Housing Security for Black Tenants: COVID19
This is a great resource created by the Black Legal Action Centre with legal, social and
financial information specifically for Black tenants to support them during this time.
Public Safety Alert, Protecting Vulnerable People

Since the start of the COVID-19 pandemic, the Toronto Police Service has not experienced an
increase in reports for crimes against vulnerable people, however, crimes often go
unreported. If you are a victim of any kind of abuse or if you believe someone you know is
being victimized, please see the following community resources available below. More
information can be found here.
Child Abuse
Kids Help Phone - 1-800-668-6868
Children’s Aid Society of Toronto – 416-924-4646
Catholic Children's Aid Society of Toronto - 416-395-1500
Jewish Family & Child Service of Greater Toronto - 416-638-7800
Native Child & Family Services of Toronto - 416-969-8510
Intimate Partner Violence
Victim Services Toronto - 416-808-7066
Assaulted Women Helpline - GTA: 416-863-0511 - T/F 1-866-863-0511
Elder Abuse
Toronto Seniors Helpline – 416-217-2077
Seniors Safety Line – 1-866-299-1011
Advocacy Centre for the Elderly - 1-855-598-2656 or 416-598-2656
Managing Stress and Psychological Wellbeing is as Important as Managing your Physical
Health
As we adapt to our current circumstances, it’s normal to feel overwhelmed. It’s important,
however, to avoid feelings of isolation as we work to change our behaviours from wanting to
connect and be physically close to one another as social beings to respecting social
distancing.
Where to find Mental Health help:
• City of Toronto Mental Health
• World Health Organization
• The Psychological Foundation of Canada – Stress Strategies
• Canadian Mental Health Association
See this link for tips on managing your stress and well-being here.
Additional COVID-19 Resources and Supports
City of Toronto’s Housing Stabilization Fund
This fund provides money for emergency housing needs to people receiving financial
assistance through Ontario Works or income support through the Ontario Disability Support
Program in the City of Toronto. Details here.
Food delivery for seniors

Call Red Cross at 1-833-204-9952 for seniors who have had to self-isolate and do not have
alternative access to food through family, friends, or other food delivery services and are not
receiving assistance from another community food program.
The Canadian Automobile Association (CAA) Food Delivery
The CAA is providing Transportation and delivery services to support COVID-19 response for
agencies. They will deliver only the following items: Food (uncooked and cooked; Medicine;
Pharmaceuticals; Medical equipment (size limitations will apply). If you are interested in
using this service please contact: CommunityServicesResponseFleet@caasco.ca and share
your organization name, contact name, phone number, address, and the type of pick-up and
delivery required.
City of Toronto issues Open Door program call for application to support building new
affordable rental housing
The City of Toronto has released the 2020 Call for Applications for the Open Door program.
The program provides an opportunity for private, co-op and non-profit affordable housing
organizations to apply for support from the City to create affordable rental housing for lowand moderate-income households in Toronto.
The 2020 Open Door application is similar to previous years, but there are changes aimed at
providing greater affordable housing benefits. These changes include:
• The minimum affordability period of 40 years
• A minimum of 50 per cent of the total buildable gross floor area must now be
affordable housing
• Only electronic submissions will be accepted by the City
The application and full program details are available online.
Key dates in the application process are:
• October 15, 10:30 a.m. – Online information session
• October 26, 4:30 p.m. – Last day to submit written questions
• November 17, 4:30 p.m. – Deadline to submit applications
• January 2021 – Staff report to Planning and Housing Committee and City Council with
recommended projects
More information can be read in the news release.
Volunteer, Job & Program Opportunities
Boys’ and Girls’ Club Youth Programs 2020:
- Raise the Grade: Raise the Grade allows children and teens to develop effective
studying habits, through homework help from a tutor. You are able to gain study tips,

set goals, work with club staff to help develop a plan on where you want to be, and
make friends.
- EDGE: The EDGE program is for young women looking to explore employment and
careers. We are providing workshops and services to equipped young women with the
necessary tools to succeed in the work force.
- HOPE: HOPE Employment Initiative focuses on exploring mental wellbeing, social
economic learning, and resume development in order to prep you for the working
world.
More information on these programs can be found here.
Newcomer Orientation Week Program
Newcomer Orientation Week (NOW), is an online fun and interactive high school readiness
program where peer leaders and teachers provide information and strategies to succeed in
high school. NOW runs from October 3rd to 15th. For more information and details on
registration please visit this link.
Manifesting Amazing Dreams Upcoming Virtual Program
The next cohort of the Manifesting Amazing Dreams program will commence on November
3rd, 2020 and will run until December 16th, 2020. The program will have a slight change
this time around and will be delivered three times per week - Tuesday, Wednesday, and
Friday - for 7 weeks. This change is so the program will be finished in time for the holidays.
The youth receive an honorarium of $20 per session for their participation. More details on
this program can be found here.
Main Street Design Challenge open for submissions
A new Canada-wide challenge is calling on the design community to generate ideas for
responsible, sustainable and resilient design solutions for hard-hit main streets that can be
implemented during COVID-19 recovery and post-pandemic. Submissions will be shared
online in a free, open-access Main Street Design Playbook to be released on October 5.
Planned Parenthood Toronto: Connecting and Coping during COVID-19
Build your toolbox of coping strategies, explore ways to connect with other, and plan for
moving forward. Details here.
East Scarborough Storefront
4040 Lawrence Avenue East, Scarborough
Telephone: 416-208-9889
Service Hub details: https://thestorefront.org/services/

The East Scarborough Storefront is now in Stage 2 of Re-Opening
The East Scarborough Storefront have extended hours to Mondays to Thursdays, 10am to
3pm. Community partners will now be providing the following one on one services by
appointment:
- Settlement Assistance & Family Support; every Wednesday from 10am to 12:30pm
- Connecting Women with Scarborough Services; every Tuesday staring September 15
Call 416-208-9889 to book an appointment. More information here.
KGO Updates: Community e-newsletter for Kingston-Galloway/Orton Park
Latest KGO Update HERE.
East Scarborough Storefront's KGO Updates is a crowd-sourced email newsletter which
keeps people in Kingston-Galloway/Orton Park (KGO) informed about what’s going on in our
neighbourhood. The newsletter goes out every two weeks, on the 1st and 3rd Wednesday of
every month. Sign up here to stay informed in KGO! (And check out past issues here).
Scarborough Centre for Health Communities
Find more locations here.
Sign up for the SCHC Newsletter here.
Boys and Girls Club of East Scarborough
100 Galloway Road, Scarborough
Telephone: (416) 281 - 0262 ext. 208
www.esbgc.net
- Galloway EarlyON Child and Family Centre (100 Galloway Road)
- Morningside EarlyON Child and Family Centre (Unit 15 - 4218 Lawrence Ave East)
- Mornelle EarlyON Child and Family Centre (110 Mornelle Court - the main floor)
Ontario Early Years Programs - Open to all
OPEN TO ALL RESIDENTS
www.earlyyears.edu.gov.on.ca
Scarborough East EarlyON Child & Family Centre
September 2020 Program Calendar Details
Toronto Public Library
City Librarian's Report
You can also stay up-to-date with the latest library news and upcoming programs by signing

up for our What’s On at the Library e-newsletter. Borrow e-books through Toronto Public
Library details here.
Your Library Online
Stay safe and attend the many programs such as story time, computer classes and more, the
public library is hosting. Go to tbl.ca/programs in your browser for further details.
Toronto Public Library’s 38 Ways to Use the Library from Home
Visit this website for more information.
Toronto Police Service
Parking Issues and Traffic Complaints:
Residents are advised to contact Toronto Police Parking Enforcement regarding parking
complaints at 416-808-6600.
Crime Stoppers
The Toronto Police Service is asking anyone with information contact them at 416-808-2222,
Crime Stoppers anonymously at 416-222-TIPS (8477), online or text TOR and your message
to CRIMES (274637).
East End Arts
Sign up for the East End Arts' monthly eNewsletter, or their youth monthly eNewsletter.
Please sign up here.
Frontier College Scarborough
Frontier College Scarborough’s offers online intakes and assessment, remote classes and
tutoring and digital workshops. Check out Frontier College’s latest newsletter here.
Scarborough Women's Centre
The Scarborough Women's Centre delivers programs and services to promote positive
change for women in a safe, inclusive and welcoming environment.
See the Scarborough Women’s Centre COVID-19 Response Plan here.

An important reminder why we must all take steps to reduce #COVID19 spread: limit contact with people you don’t
live with & keep 6 ft+ apart; wear a mask, especially indoors & if physical distancing is difficult; wash hands often; &
stay home if sick.
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City of Toronto invites residents to become Neighbourhood Climate Action Champion
The City of Toronto invites residents and community leaders to help inspire climate action by
becoming a Neighbourhood Climate Action Champion. Participants in this new City program
will receive virtual training and support to empower them to support residents in developing
innovative climate action projects that reflect the needs and values of their communities.
Participants must be willing to commit four to five hours per month (minimum 50 hours per
year) to engaging their community in developing and implementing neighbourhood-based
projects that reduce greenhouse gas emissions. Participants will receive an honorarium of
$500. More information can be read in the news release.
The TTC 2021 Annual Service Plan Survey
The TTC is preparing its 2021 Annual Service Plan and wants your feedback. There are three
main categories they would like to get your feedback on:

- Emerging priorities for 2021
- Express bus service evaluation and expansion
- Other service improvements
Take the survey here.
Councillor Ainslie COVID-19 Information Survey
Please take a moment to complete my COVID-19 Information survey, your input is very
important to me.
City of Toronto launches digital storytelling project to celebrate Toronto Island’s unique
history
The City is actively seeking submissions for stories. Anyone with a story to share about the
Islands is encouraged to submit it at www.toronto.ca/islandstories. All mediums will be
accepted, and creativity is encouraged. Some examples of submission formats include:
• images with captions
• video testimonials
• audio recordings
• written submissions
• photo essays
For more information or to join the conversation, visit www.toronto.ca/islandstories and
follow @TorontoPFR on Instagram. For more information please read the news release.
Ontario Good Roads Association (OGRA) 2020 Education Calendar – Fall Courses
OGRA’s 2020 Fall Education Calendar has just been released. OGRA’s Executive Director talks
about pivoting to the new normal, with most of their popular courses now available in a
virtual classroom. Don’t miss these and register for courses early as spaces fill quickly! 2020
Fall Education Calendar available HERE.
Is Your Agency Collecting Data to Assist with COVID-19 Response Efforts?
Is your organization already keeping track of programs and services being offered in your
community? Contact covidupdates@211ontario.ca to share the data you’ve collected!
Do you know of other organizations that might be collecting this kind of data? Let
covidupdates@211ontario.ca know and they’ll follow up!
To update your organization’s 211 record, fill out this form: https://211ontario.ca/tell-211about-changes-in-services/
211’s Service Navigations are using this data to assist the hundreds of people from across
the GTA who are calling 2-1-1 everyday for help with food security, housing assistance,
mental health, and other problems exacerbated by this pandemic.

Scarborough Health Network Call for PPE Donations
Help our heroes in the fight against COVID-19. Do you or your business have any Personal
Protective Equipment (PPE) that could help the Scarborough Health Network care teams and
patients safe. Email: PPEdonations@shn.ca
Resources for Volunteers and Non-Profits
Volunteer Toronto is a charity that connects volunteers to the causes that need them. In
response to COVID-19, I am reaching out to share resources for both non-profits and
individuals in your network:
● For non-profits: Any non-profits or grassroots groups can contact Volunteer Toronto
to start recruiting for urgent response efforts or remote support during COVID-19.
Complete this short form and a staff member will reach out: https://bit.ly/2WplJX3.
All fees have been waived for this service.
● For individuals: Volunteers play a crucial role in helping communities fill urgent needs.
For individuals looking to get involved, join Toronto's COVID-19 Volunteer Response
Team here: https://info.volunteertoronto.ca/covid19. Alerts with urgent community
needs are sent to your inbox every 3-7 days.
Help save lives by staying home- Promising signs public health measures are working
As Toronto moves into week seven of this pandemic, officials are seeing promising signs that
public health measures are working. Dr. de Villa stressed the need to continue to practise
social distancing and only leave the house for essential reasons, noting restrictions will be
eased sooner if people continue to heed public health advice.
Case status data can be found on the City’s reporting platform. The advice from Toronto’s
public health officials has been clear and consistent: To stop the community spread of this
deadly virus, we must reduce all contact with others as much as possible. Stay home, except
for essential outings.
Please click here for a list of food banks and soup kitchens in the Ward 24
Please click here for a list of food banks in East Scarborough
Please click here for a list of food banks in Scarborough
Please remember to call ahead to book to ensure they are properly stocked. For those
interested in volunteering, food banks are always looking for volunteers, so please feel free
to save and share this information.
7. Public Service Information, Grants & Projects
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Public Service Information
How to find out if you may have been exposed to COVID-19 at a Toronto grocery store

Major grocery stores in Toronto have taken it upon themselves to notify the public of cases
among their employees, despite not being required to do so.
Visit the following linked websites to view which Loblaw, Metro and Sobeys Store locations
for COVID-19 case notifications:
• Loblaw Stores (No Frills, Real Canadian Superstore, Zhers, Loblaws and even Shoppers
Drug Mart)
• Metro Stores (Metro, Food Basics and the Metro Distribution Centre)
• Sobeys Stores (Sobeys, FreshCo, Safeway and IGA)
City of Toronto Waste Wizard and Drop-Off Depots
The City of Toronto’s Waste Wizard helps you find out what waste items go where! You can
visit the Waste Wizard online or download the TOwaste app.
The City of Toronto operates seven Transfer Stations which have drop-off depots used to
collect, sort and transfer all the City’s waste. Residents can also use these depots to dispose
of their unwanted items such as Household Hazardous Waste and Electronic Waste. Find
more information on Drop-Off Depot locations, hours of service, list of accepted items HERE.
COVID-19 Provincial Testing Guidance Update
The Ministry of Health has revised their guidelines for those seeking a COVID-19 test at an
assessment centre in order to prioritize resources for those who need them. Only those with
symptoms, or asymptomatic individuals who have made close contact with a confirmed case
of COVID-19, and those in other high-risk populations such as health care workers, should
seek testing. For more information to testing guidelines please visit this link.
Upcoming Toronto Arts Council grant deadlines:
• October 15 deadline: Media Artists
• November 2 deadline: Artists in the Library
• Ongoing (apply before November 2): Indigenous Arts Projects and Visual Artists
Commemorative Tree Program
The Commemorative Tree and Bench Program was suspended this spring when the
pandemic started. Staff have recently resumed working on requests that were on hold
during the suspension of service. New applications will be taken beginning in 2021. More
information can be found here. If you have any further questions please contact my office at
416-396-7222 or councillor_ainslie@toronto.ca
Automated Speed Enforcement (ASE) program
The Automated Speed Enforcement (ASE) program is an automated system that uses a
camera and a speed measurement device to detect and capture images of vehicles travelling
in excess of the posted speed limit. If residents have concerns about speeding on their street
and would like to install an ASE camera, residents can request for it online. Fore more
information about the program please visit this website.

Ontario 511
511 is a national traveller information service, a bilingual digital traveller information service
provided by the Ministry of Transportation. This website has been designed by and for users
to help people plan their routs and travel safely and efficiently across the province of
Ontario. Ontario 511 can be used to track and construction and or delays while travelling.
Check out Ontario 511 here.
Service Canada can help with e-SIN applications!
There is an E-SIN service now where people who are legally entitled to work in Canada can
apply for a Social Insurance Number online. More information can be found here.
The Canadian Women’s Foundation “Violence at Home Signal for Help
The social isolation measures necessitated by the COVID-19 pandemic are making it more
difficult for those who are at risk of abuse or violence to safely reach out for help. “Signal for
Help” is a simple one-handed sign someone can use on a video call. It can help a person
silently show they need help and want someone to check in with them in a safe way. Details
can be found here: https://canadianwomen.org/signal-for-help/
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Please click here for a list of food banks and soup kitchens in the Ward 24
Please remember to call ahead to book to ensure they are properly stocked. For those
interested in volunteering, food banks are always looking for volunteers, so please feel free
to save and share this information.
Please click here for a list of food banks in Scarborough
Essential Government Information for COVID -19
Public Health’s information line & 311 are experiencing high call volumes. Residents can get
the information they need online at www.toronto.ca
The City’s website has a tool that can translate pages into 51 different languages.
If you need info on COVID-19, please visit the following websites:
City of Toronto
Province of Ontario
Government of Canada
World Health Organization
Official Global Travel Advisory
The City’s website is updated daily with the latest health advice, and information about City
services and social supports. Check https://www.toronto.ca/covid-19/ for answers to
common questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
I am continually updating my social media platforms as well as my website with up-to-date
information:

Website: www.paulainslie.com
You can also reach me by: telephone at 416-396-7222 or email me
at councillor_ainslie@toronto.ca
Toronto City Hall
100 Queen Street West
Suite C52
Toronto, Ontario M5H 2N2
Tel: 416-392-4008
Scarborough Civic Centre
150 Borough Drive
Scarborough, Ontario M1P 4N7
Tel: 416-396-7222
Fax: 416-392-4006
SUBSCRIBE / UNSUBSCRIBE

