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Making Our Community Thrive
Dear Scarborough-Guildwood Neighbours,
I hope everyone is doing well and staying healthy.
I would like to wish the Muslim community in Scarborough-Guildwood and around the world
an Eid Mubarak! Eid al-Adha is a celebration which brings family and friend together. While
it may be hard to celebrate without gathering with loved ones, I’d like to thank everyone for
your efforts to keep us all safe by following public health guidelines.
August 1st marked the 186th anniversary of Emancipation Day and the beginning of
Emancipation Month in the City of Toronto. Emancipation Day is the day slavery was
abolished in Canada by the Slavery Abolition Act. Emancipation Month recognizes the
struggle for human rights and the rich contributions made by people of African descent.
Recognizing Emancipation Month in August acknowledges an abhorrent period in our history
and our ongoing commitment to eliminate discrimination in all forms.
My virtual Town Hall Meetings are continuing. On Monday July 27th, Mitzie Hunter M.P.P.,
Honourable John McKay M.P., and myself hosted another Scarborough-Guildwood live town
hall with special guests Andrea Hazell, Scarborough Business Association President, and
Mike Williams, City of Toronto Economic Development & Culture General Manager. We had
a great discussion about the economic recovery in Scarborough with very interesting
questions and comments. I would like to thank everyone who tuned in and those who
submitted their questions in advance. In case you missed the July 27th ScarboroughGuildwood live town hall you can watch the full meeting here.

As of July 31st the City of Toronto is apart of stage 3 of the provincial reopening. I would like
to remind everyone to stay safe and stay aware of all municipal and provincial regulations.
Toronto residents are allowed to participate in expanded social gatherings of up to 50
people indoor and up to 100 people outdoor, it is important to keep in mind that these
gatherings remain subject to physical distancing requirements of 2 metres (6 feet) distance
from anyone outside your household or 10 person social circle. The City’s bylaws on physical
distancing in City parks and squares remains in effect, as does the mandatory mask or face
covering bylaw for indoor public spaces.
On July 29th Mayor John Tory announced the recipients of the youth violence prevention
grant to support programs aimed at helping youth who are more vulnerable to violence in
communities across the city. The grant will see approximately $2 million in annual funding
for up to three years, allocated to 12 community organizations to implement programming
in 10 communities identified as Neighbourhood Improvement Areas and/or revitalization
sites.
I would like to congratulate the Boys’ and Girls’ Club of East Scarborough and Next
Generation Arts for being selected as one of 10 communities for the investment! For more
information please read the news release.
Please take a moment to complete my COVID-19 Information Survey - your input is very
valuable to me!
Scarborough-Guildwood has many food security locations:
Please click here for a list of food banks and soup kitchens in the Ward 24
Please click here for a list of food banks in East Scarborough
Please click here for a list of food banks in Scarborough
Call ahead to ensure they are properly stocked. Many of the locations are also in need of
Volunteers.
The City's website is updated daily with the latest health advice, and information about City
services and social supports. Check https://www.toronto.ca/covid-19/ for answers to
common questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
The City’s COVID-19 website includes:
- Health Advice
- Affected City Services
- Community Settings & Workplaces
- Economy Support & Recovery
- Social Support
- Travel Advice

I am continuously updating my social media platforms and my website with up to date
information. Please visit and follow:
- Twitter: @Ainslie_Ward24
- Facebook: @ward24scarboroughguildwood
- Instagram: @cllrainslie
Please reach me if you have any concerns or questions at 416-396-7222 or email
councillor_ainslie@toronto.ca
All my Best,

Paul
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As the City of Toronto enters stage 3 and more businesses reopen with public health measures, let’s continue to wash
our hands, watch our distance, wear our masks and work together to keep moving forward.

Bendale Community
Back to Index
Pedestrian Crossover at Benshire Drive and Bellchasse Street
Crosswalk construction, electrical and civil work, are currently in progress. The hydro
connection has been made; activation is expected by August 2020.
Cedar Ridge Community & Cornell Community
Back to Index
Watermain Replacement on Janray Drive and Lucerne Court
The City of Toronto will replace the watermain and the City-owned portion of substandard
water services along with road reconstruction on Janray Drive and Lucerne Court. The water
service is the underground pipe which brings water to your water metre and is owned by
you and by the City. The homeowner's portion: private home to the end of the property line.
City Portion: property line to the watermain. Anticipated timelines may experience delays
until late August/September 2020 due to the current COVID-19 situation. See notice here. If
you have any additional questions please contact Field Ambassador: Emily Cameron at
field.ambassador.PM3B@ghd.com or 416-473-5799.

Thank you to CARES and Global Medic for another successful delivery of food supplies and PPE to 5N2 Kitchens!

The Coronation and West Hill Community
Back to Index
West Hill Play Park Enhancement Project
The West Hill Play Park Enhancement Project includes playground enhancements, adding
additional swings while repainting the existing swing set and adding an accessible swing
seat. Construction started in mid-July, with construction anticipated to take 4-6 weeks.
Toronto Hydro Overhead and Underground Civil & Electrical Work: Project Kingston Road
(Revised Timeline)
Please be advised Toronto Hydro is planning to rebuild and relocate the overhead and
underground electrical systems in this area: Greenvale Terrace (North), Galloway Road
(East), Scarborough Golf Club Road (West), and Westlake Road (South). Work on this project
is ongoing, expected completion is for December 2020. More details here.
Watermain Replacement on Livingston Road North, Greenvale Terrace, and Kingston Road
(Greenvale to Celeste)
The City of Toronto is planning to replace the watermain and the City-owned portion of
substandard water services on Livingston Road North, Greenvale Terrace, and Kingston Road
(from Greenvale to Celeste). The water service is the underground pipe which brings water
to your water metre and is owned by you and by the City. The part you own is from you
house to the end of your property, the part the City owns is from the end of your property
to the watermain. Anticipated timelines may experience delays until late August/September
2020 due to the current COVID-19 situation. See notice here. If you have any additional
questions please contact Field Ambassador: Emily Cameron at
field.ambassador.PM3B@ghd.com or 416-473-5799.

ParksPlayTO is a free drop in program for the whole family to participate in active programming at more than
80 parks and green spaces across the city.

Curran Hall Community
Curran Hall Community Centre
277 Orton Park - 416-396-5156
Back to Index
Botany Hill Road - Watermain Project
I have heard from some residents over the past week that they have been experiencing low
water pressure during the watermain work on Botany Hill Road. I have been advised by
Toronto Water adjustments were made to valves in the area and pressure readings are
coming in at above average.
Should you still be experiencing low water pressure please contact the Field Ambassador
and copy my office at councillor_ainslie@toronto.ca so that we are aware and can stay on
top of it. Field Ambassador, Natalie Armstrong TorontoWMRehab2@wsp.com
Toronto Hydro Overhead Electrical Upgrade: Project Orton Park – Merkley (Phase 1, 2 & 3)
Toronto Hydro's project to rebuild the aging overhead electrical system in the Orton Park –
Merkley area is to help improve service reliability. All three phases are underway, Phase 1 is
now complete, Phase 2 and 3 are expected to be complete in Fall 2020. More details for
Phase 1; Phase 2; and Phase 3.
Toronto Hydro projects can be checked here.

The newly installed BikeShareTO stations at Guildwood GO station are part of BikeShareTO’s Scarborough pilot
program.

The Guildwood Village Community
Back to Index
New waste and recycling bins at the Guild Park and Gardens Lake Ontario Shoreline
I am happy to inform that a collaboration between TRCA and Toronto PFR have brought new
waste and recycling bins at the Guild Park and Gardens Lake Ontario Shoreline. A number of
bins have been placed on site with respective signs with instructions of what items should go
in each bin. I’d like to thank all City staff and community members involved in the
installation of these bins. Lets all do our part to keep our waters clean!
TRCA Access Road at 241 Guildwood Parkway Tree Removals
TRCA staff will be removing 46 trees, all under 10cm in size, along the TRCA access road at
241 Galloway. Urban Forestry Renewal will complete compensation plantings at a nearby
location which meets or exceeds compensation requirements. There are no proposals to
modify the road and/or trail surface material or width. Removing woody vegetation which
has encroached on the existing road and trail will allow vehicle access to provide litter
collection from a designated point along the lakefront trail. Waste collection service aims to
reduce the amount of dumping and litter along the trail and improve the user experience
while reducing user complaints to Parks. Tree clearing and pruning started and completed in
July 2020, planting compensation is yet to being. More details will be provided as soon as
possible.
Guildwood Extendicare Visiting FAQs
The Ministry of Long-Term Care defines an “Essential Caregiver” as a family member who

was an Essential Caregiver providing care to the resident before the COVID-19 pandemic
restrictions were put in place. Please see below for a summary for frequently asked
questions regarding visiting Guildwood Extendicare for indoor, outdoor and Essential
Caregiver visits.
Question
Do they need to
verbally attest to
a negative swab
result within the
last 14 days?
How many
visitors per visit?
Can they bring
pets?
Can they meet in
a resident’s
room?
Does physical
distancing need
to be
maintained?

Is the home
required to
provide PPE?

Essential
Caregiver Visits
Yes

Indoor Visitors

Outdoor Visitors

Yes

No

One

Two

Two

No, with the
exception of
service animals
Yes

No, with the
exception of
service animals
No

Yes, as long as
they clean up
after their pets
No

Yes; Visitors and
residents are
encouraged to
practice physical
distancing for the
duration of their
visit.
Yes

Yes; Visitors and
residents are
encouraged to
practice physical
distancing for the
duration of their
visit.
Yes

Yes; Visitors and
residents are
encouraged to
practice physical
distancing for the
duration of their
visit.
No; Visitors are
required to
provide their own
masks

Guildwood Parkway at Prince Phillip Boulevard
I have asked our Transportation Services staff to review the turn on Guildwood Parkway
descending from Kingston Road towards Prince Philip Boulevard as there are too many
motor vehicle accidents taking place along this stretch of roadway. Damage to the guard
rails along Guildwood Parkway occurred due to a vehicle accident which took place last
month. Repairs have been made to the guard rails and a new 20km/hr speed limit sign has
been installed. I would like to remind everyone to drive safe and be cautious of your
surroundings.
Toronto Hydro Lighting Assessment: Catalina Drive
Toronto Hydro has completed a lighting assessment for Catalina Drive and have discovered

this area needs new lighting. The construction for this started on July 15 and should be
completed by end of August 2020.
Pedestrian Crosswalk at Dearham Wood & Schubert Drive
Crosswalk construction, electrical and civil work, are currently in progress. The hydro
connection has been made; activation is expected by August 2020.
Traffic Control Signal at Morningside Avenue and Cumber/Fordover
Traffic Control Signals at the above noted intersection is currently being tendered.
Construction for this project is scheduled in 2021.
Toronto Hydro Overhead and Underground Civil & Electrical Work: Project Kingston Road
(Revised Timeline)
Please be advised that Toronto Hydro is planning to rebuild and relocate the overhead and
underground electrical systems in this area: Greenvale Terrace (North), Galloway Road
(East), Scarborough Golf Club Road (West), and Westlake Road (South). Work on this project
is ongoing, expected completion is for December 2020. More details here.
The Guild Alive with Culture ONLINE Arts Festival
The 2020 Guild Alive with Culture Arts Festival will be an ONLINE event, hosted on our
festival website, www.guildalivewithculture.ca, which launched on July 1st, 2020.
Follow us on Social Media for more information.
Twitter: @guild_alive
Instagram: @guildalive
Facebook: @TheGuildAliveWithCultureArtsFestival

Wearing a cloth mask or face covering is one way we can help protect each other when in indoor public settings.

The Scarborough Centre Community
Back to Index
Traffic Control Signals: Progress Ave
The Traffic Control Signals on Progress Avenue west of Production have been installed,

currently waiting for activation. Hydro connection has been made, activation is expected by
August 2020.
Traffic Control Signals: Ellesmere Road and Grangeway Avenue
The underground work for the traffic control signals at Ellesmere Rd and Grangeway Ave is
currently in progress. Activation is expected by August 2020.
Traffic Control Signals: 68 and 88 Corporate Drive
The Traffic Control Signals on Corporate Drive have been installed. Toronto Hydro is
currently having issues installing the hydro transformer required to power the intersection.
Activation will be postponed until this issue is resolved. Updates will be provided as soon as
possible.
Drilling/Surveying work on McCowan Road
Geo-technical survey and drilling work is continuing at multiple locations along
McCowan Road between Ellesmere Road and Hwy 401, as well as near Midland Avenue and
Ellesmere Road, and has occurred as several other locations for some time. For more
information, take a look at the construction notice, by clicking here.
Toronto Hydro Overhead and Underground Civil and Electrical Upgrade: Project 1970
Ellesmere Road
Toronto Hydro is planning to rebuild the aging underground electrical systems in your
community to help improve service reliability. The rebuild includes the replacement of the
existing electrical cables, transformers and poles. This project area includes Progress Ave
(North), Markham Rd (East), Ellesmere Rd (South), and Bellamy Rd N (West). Work on this
project is underway, expected completion is for Fall 2020. More information can be found
here.
The Scarborough Village Community
Back to Index
Centennial Recreation Centre Ice Rink Updates
The Ice Rinks at Centennial Recreation Centre will not be reopening as the City is not running
its summer ice programs this year. City staff look forward to reopening the indoor rinks in
the fall. Further updates will be provided as soon as future dates are confirmed.
Toronto Hydro Overhead and Underground Civil & Electrical Work: Project Cromwell
Senator Electrical
Toronto Hydro is planning to rebuild the aging underground electrical system on: Dale
Avenue (North), Dale Ave (East), Kingston Road (South) and Cromwell Road (West) to help
improve service reliability. The rebuild includes the replacement of the existing electrical
cables and transformers within the city-owned property. Work on this project is underway,
expected completion is for October 2020. More details here.

Summer in the 6ix is a freed drop in program for youth to participate in themed activities including leadership,
employment, arts, media and dance.

Seven Oaks Community
Back to Index
Seven Oaks Long Term Care Home Guidelines for Indoor Visits
City of Toronto Senior Services and Long Term Care COVID-19 Update Bulletin
Teams are ensuring all safety precautions, new guidelines and requirements for indoor and
outdoor visits are being followed. Guidelines for visitors and families for indoor visits at the
Seven Oaks Long Term Care Home can be found HERE.
Seven Oaks Community: Infestation of Gypsy Moth Caterpillars
My office has been contacted by residents in Seven Oaks with concerns related to the Gypsy
Moth Caterpillars and their affects on the trees in the neighbourhood.
Residents who have questions or concerns related to the Gypsy Moth Caterpillars should
email Forest Health Care at foresthealthcare@toronto.ca.
Treatments for this season have been concluded, as pesticides are time sensitive and are
most effective at killing caterpillars when they are newly hatched (late may - early June).
Regrettably, Gypsy Moth is well established pretty much over all of Toronto. Urban
Forestry's primary goal is to protect vulnerable tree species from heavy defoliation that can
lead to decline and possible mortality. Oak trees and blue spruce are the most susceptible
trees to feeding and decline but Gypsy Moth will feed on many other types of trees and
shrubs. Surveys are conducted yearly in the fall and winter for egg masses of Gypsy Moth
and based the number of egg masses found we are able to predict the potential population
for the upcoming spring. We overlay the results from this survey with tree species
composition (i.e. if there are a lot of oaks or blue spruce) and density of trees in a given
neighbourhood to determine if and what treatments may be required. Large scale helicopter
sprays are a worst case scenario and will not happen every year or everywhere that Gypsy

Moth is noted. Spraying pesticide on public and private lands needs to be justified and there
are many in the community who oppose the use of pesticides as well.
Gypsy Moth cannot be eradicated and needs to be kept in check by both the City and private
homeowners who can hire private companies to treat private trees. Caterpillars will most
likely be noticed every year but keeping the population low is our best goal to prevent tree
decline.
If residents have trees they are concerned about on private property, there are some
strategies that one can use to manage gypsy moth here. Residents can also consult the City's
website as there is more information there as well that you may find helpful.
If there are trees requiring pruning on your street, please contact 311 and let them know.
311 will be able to provide you with a Service Request tracking number, so that you can
follow up on the request if need be.
ActiveTO Quiet Street Locations
Councillors have been aske to send in recommendations for Quiet Street locations in their
Wards. The list of initial ActiveTO locations in Ward 24 include
• Military Trail from Highcastle Road to Bonspiel Drive
• Highcastle Road
While there was no consultation on this first round of recommended streets, I have
confirmed additional locations will be considered based on established prioritization criteria
and City Councillor feedback. Please send me your suggestions at
councillor_ainslie@toronto.ca. You can also participate in the ActiveTO Survey.
The CurbTO program continues to be rolled out to address sidewalk crowding and
temporary parking concerns around active businesses. Please continue to direct your
inquiries to my office at councillor_ainslie@toronto.ca or 311 regarding Curb Lane
Pedestrian Zones and Temporary Parking Pick-Up Zones.
Update on Military Trail Reconstruction from Highcastle Road to Ellesmere Road
Some of you have reached out regarding the Military Trail project which is unfortunately
experiencing further delays partially due to the COVID-19 pandemic. This project included
the road reconstruction on Military Trail from Highcastle Rd to Ellesmere Rd. More updates
will be provided as soon as they are available.

The City of Toronto launched DriveInTO to bring entertainment experiences across the city; Festivals and events
adapting to new changes with City support.

The South Cedarbrae Community
Back to Index
Laundry Room and AC Repair at 65 Greenbrae Circuit
Capital work on the laundry room at 65 Greenbrae Circuit was complete with built-in AC and
it was reopened on July 7th, 2020.
Pedestrian Crossover at Greencedar Circuit and Daphne Road
Crosswalk construction, electrical and civil work, are currently in progress. Activation is
expected by the end of August 2020.
Toronto Hydro Overhead & Underground Civil & Electric Work: Project Markham Road
Please be advised Toronto Hydro is planning to rebuild and relocate the overhead and
underground electrical system in our community in preparation for the GO Expansion
Electrification program. This project area includes Blakemanor Blvd (North), Markham Rd
(East), Luella St (South), and Porchester Dr (West). UPDATED project timeline for this project
is August 2020 to December 2020. More details here.
The Woburn Community
Back to Index
Toronto Hydro Lighting Assessment: Brimorton Drive and Markham Road
Toronto Hydro has completed a lighting assessment at the location of Brimorton Drive and
Markham Road and have discovered that there is a need for upgrades for new lights to be
added. Construction for these lights was completed on May 25th.
Pedestrian Crossover at Brimorton Drive and Dolly Varden Boulevard
Crosswalk construction, electrical and civil work, are currently in progress. Activation is
expected by the end of August 2020.
Watermain Replacement on Brimorton Drive: Markham Road to Scarborough Golf Club

Road
The City of Toronto has completed the watermain replacement project on Brimorton Drive
from Markham Road to Scarborough Golf Club Road. Permanent restoration phase will
commence on April 27, weather permitting, which includes curb and sidewalk repairs, sod
restoration and road resurfacing. In order to facilitate the remaining work, there will be
ongoing local lane closures along the street. Anticipated timelines may experience delays
until late August/September 2020 due to the current COVID-19 situation. See construction
update here. If you have any additional questions please contact Field Ambassador: Emily
Cameron at field.ambassador.PM3B@ghd.com or 416-473-5799.

When shopping, wear a mask and always practice physical distancing.

High-Rise Communities and Neighbourhoods
Back to Index
Toronto City Council approves mandatory masks or face coverings in apartments and
condominiums
Toronto City Council has voted in favour of a temporary bylaw requiring masks or face
coverings in common areas in apartments and condominiums to protect the health and
safety of our communities by reducing the spread of COVID-19. The strengthened safety
measure responds to concerns that the opportunity for more close contact, especially in
indoor settings, will result in more virus spread.
The new bylaw, recommended by the Medical Officer of Health and City Solicitor, will
require building owners or operators to have a policy to ensure masks or face coverings are
worn by individuals in the enclosed common spaces, such as lobbies, elevators and laundry
rooms, and post corresponding signage. Like the City’s existing mask or face covering bylaw,
the recommendation includes exemptions for individuals who are unable to wear a mask or
face covering for medical reasons, children under two years old, and other reasonable
accommodations. The bylaw comes into effect on Wednesday, August 5.
Toronto Public Health has created guidance documents for commercial and residential
buildings. The City of Toronto is also creating signage that building operators can print off

and display in common areas. Signage will be available online. For more information please
read the news release.
TCHC Air Conditioner Replacement Program Update
For the health and safety of the tenants and the general public, TCHC removed almost 7,500
window air conditioners not contained within a balcony from buildings of 3+ storeys,
between December 2019 and February 2020. Qualified tenants were provided a voucher for
a replacement portable AC unit. There was no cost for portable AC units and they belong to
the tenants once installed. TCHC began installing new portable ACs for participating tenants
(those with vouchers) in March/April 2020. As of July 24, 2020, 10,370 portable floor model
units have been installed. 7588 units installed between March and May 2020. 2782 units
installed from June 1– July 24. The additional portable AC units installed were as a result of
exchanging window AC units tenants had in storage.
Shelter, Support and Housing Administration Three Tier Response to COVID-19
To stop the spread of COVID-19 among those experiencing homelessness, a 3-tier approach
– Prevention, Mitigation & Recovery was implemented. Mitigation includes screening,
testing and the use of dedicated isolation program with onsite medical supports. More
information can be found here.
Landlords and condo boards urged to adopt new health and safety measures
The City of Toronto is urging landlords and condo boards to adopt new health and safety
measures to protect residents from COVID-19. This includes placing alcohol-based hand
sanitizer or a hand washing station at all building entrances and in common areas that
remain open, such as laundry rooms; closing non-essential common areas and regularly
disinfecting high traffic common areas. More information is available on the City’s website,
here, including the General Infection Prevention and Control Guidance for Commercial or
Residential Buildings fact sheet, here.
Fraud Warning: TCHC Client Care Centre
TCHC’s Our Client Care Centre received several reports from tenants who were called by
someone claiming to be volunteers offering to deliver groceries to their homes, and then
requesting their banking information. The following message has been shared with TCHC
tenants.
FRAUD WARNING:
Tenants: If you get a call from a “volunteer” offering to deliver groceries who then asks for
your banking or credit card information, hang up. It’s a scam. If you’ve been the victim of
fraud, report it to local police. Toronto Community Housing staff or first responders calling
you during the COVID-19 emergency will never ask for your banking or credit information.
Tenant Rights and Responsibilities Support Resources

Below are Resources that may help with finding out about Tenant Rights:
1. City funded Housing Help Centres to help with avoiding evictions and keeping
housing here.
2. City funded Financial Supports (including RentBank, one time interest free loan
to help with making rent) here.
3. FMTA Tenant Hotline (advice, referrals, general questions): 416-921-9494
FMTA Guide to Tenants' Rights (available in 12 languages) here.
Email Rees for help with writing letters/Civic Engagement: rees@torontotenants.org
Email Joe Ita for Tenant School registration/waiting list: joeita@torontotenants.org
Get on the list – Report it!
If you have an issue with your TCHC unit or building it must be reported to the Client Care
Centre at 416-981-5500 right away. (You can send an email to help@torontohousing.ca if
it's not an emergency) When repairs are needed, especially to your own unit please make
sure you get an EasyTrac number from the call representative. *** It's very important to
remember do not finish the call unless you have your number***
Get on the list! See the maintenance and repair site here.
Then track it on EasyTrac: see more information.
Toronto Community Housing Corporation (TCHC)
Concerned constituents may call the TCHC's Community Safety Unit at 416-921-2323 to
report noise disturbances, loitering, trespassing or other safety related issues. This will
ensure an appropriate response is made in a timely manner.
Mornelle All- Stars & Second Chance Programs
Mornelle EarlyON Child and Family Centre

Newly installed BikeShareTO stations on Livingston Road at Guildwood Parkway and at the Highland Creek Trail. These
new stations are part of BikeShareTO’s Scarborough Satellite Pilot Program.

2. Ward Wide Update
Back to Index
Update from Stage 3 Service Resumption - Parks, Forestry and Recreation:
Playgrounds
On Friday, July 31 all parks' playgrounds and outdoor exercise areas will reopen to the
public. Staff have already completed equipment inspections and are now in the process of
removing all caution tape and locks. Playground signage will be replaced with updated
messaging to ensure that residents and their families remain informed on safe play.
Permits
Effective immediately, permits can be issued for picnics and outdoor gathering purposes, as
well as, leagues and clubs for training, team practices and games. Staff are working with
permit groups to finalize their permits and these activities will resume in the coming days.
Please note that gathering limits have been increased to 50 indoors and 100 outdoors. All
physical distancing requirements must remain in place and will be enforced in all public
spaces.
Community Centres and Facilities

Community centre services will expand gradually over the course of August and September
to allow for the successful completion of CampTO and to ensure the safe return of
participants and staff. The expansion will be done in three phases:
Phase 1 – on August 17, Fitness Centres and Weight Rooms will reopen.
Phase 2 – beginning on September 8, indoor drop-in recreational programs will resume.
Phase 3 – on October 5, instructional registered Fall programs will resume. Further
information on programs and registration dates will be forthcoming.
TDSB Update on Reopening Plans
For weeks now TDSB staff have been meeting regularly with support from all levels to look at
a number of possible models for September, including alternate days or weeks. Staff have
also been considering PPE requirements, the ability to physically distance students and staff,
the ability to switch between remote and in-person learning, and transportation, among
several other items.
If you have any follow up questions please contact Ward 19 Scarborough-Guildwood TDSB
Trustee Zakir Patel at Zakir.Patel@tdsb.on.ca or 416-395-8787. See the full TDSB Update on
Reopening plans can be found here.
TDSB Returning to School - Planning Ahead for September 2020: Preliminary Plans for
Discussion includes 73 slides which you can find HERE. The TDSB's 2020-2021 school year
calendar has been approved by the Ministry of Education and is now final.
Automated Speed Enforcement program begins issuing speeding tickets
The City of Toronto’s 50 Automated Speed Enforcement (ASE) cameras began issuing tickets
on July 6. If a vehicle is detected travelling in excess of the posted speed limit in an ASEenforced are, the registered owner of the vehicle will receive a ticket regardless of who was
driving. The 50 cameras are installed city-wide on local, collector and arterial roads in
Community Safety Zones near schools, each ward has two ASE cameras. ASE camera
locations in Ward 24 are:
- Galloway Rd. North of Lawrence Ave. E.
- Military Trail East of Cindy Nicholas Dr.
More details on the City’s ASE program can be found here.
2020 Community Environment Days
The City of Toronto will be hosting mini Community Environment Day Events on seven (7)
Sundays commencing September 13 and ending November 1, 2020. The dates and locations
for the mini Community Environment Day events are as follows:

-

September 13 Disco – 120 Disco Road
September 20 Scarborough – 1 Transfer Place
September 27 Ingram – 50 Ingram Drive
October 4 Commissioners – 400 Commissioners St
October 18 Dufferin – 35 Vanley Cres
October 25 Victoria Park – 3350 Victoria Park Ave
November 1 Bermondsey – 188 Bermondsey Road

Ward 24 Scarborough-Guildwood 2020 Street Furniture Installations
A number of benches, litter receptacles and transit shelters have been approved for
installation in our ward. These elements will be installed within the 2020 year or over the
next few years. The elements selected are based on the requests from the public, Business
Improvement Areas, and residents’ associations. A list of upcoming street furniture projects
can be found HERE and a map of the project locations HERE.
The City of Toronto Municipal Standards and Licensing Updates
The City of Toronto Municipal Standards and Licencing Division is bringing services back the
following:
• Rooming House investigations started back July 13
• Long Grass and Weeds started back June 22
• Front Lawn Parking : to begin shortly
• Noise complaints: restarted services on July 2nd. Target response within 24 days. We have already received over 800 complaints since July 2nd so we will be
challenged to meet our timelines and will be responding based on priority.
• Short Term Rentals (STR) – we've been taking in and responding to
complaints throughout the pandemic
• Property Standards – Restarting 3rd week in July, we are responding to LGW and
emergency calls.
While the City is bringing services back, we will still be challenged to meet our response
times, due to our ongoing work related to bars and restaurants, and the pressures we're
having in our parks and our beaches. A complete list of our services can be found here.
Toronto Police Services: Primary Report Intake, Management and Entry (PRIME) & Citizen
Online Report Entry (CORE)
The TPS PRIME unit provides the public with telephone (416-808-2222) and online response
to non-emergency and administrative services. TPS is now taking parking complaints online
so members of the public can go to this link and report their parking complaint and get the
assistance they need without having to place a telephone call. In addition to parking

complaints, the public can also report on neighbourhood concerns/issues, graffiti, theft or
fraud under $5000 and more. Visit the CORE website for more information on online
reporting.
Toronto Region Conservation Authority (TRCA)
Conservation Authority (TRCA) announces measures to proactively protect staff and
members of the public from the potential risk of contracting COVID-19.
CLICK HERE FOR A FULL LIST OF CLOSURES AND CANCELLATIONS.

The City of Toronto held another virtual City Council meeting on July 28-30. Formal documentation of City Council
decisions: http://www.toronto.ca/council

3. City Hall
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Link to List of Councillor Ainslie's Motions
EX 15.19 Toronto Police Service - Open Data Plan
Open Data has been an idea that has produced several solutions to municipal issues through
programs like the City of Toronto’s Open Data Portal. Similarly, this motion that was adopted
to City Council looks to do the same for the Toronto Police Service. The Toronto Police
Services Board will report back on their progress on December 9th at the next Executive

Committee meeting.
City of Toronto Stage 3 reopening
As part of the Stage 3 reopening, as of Friday, July 31, Toronto residents are allowed to
participate in expanded social gatherings and organized public events. Indoor gatherings of
up to 50 people and outdoor gatherings of up to 100 people are now permitted. These
gatherings remain subject to compliance with provincial physical distancing requirements of
a two-metre distance from anyone outside your household or 10-person social circle. The
City’s bylaws on physical distancing in City parks and squares remains in effect, as does the
mandatory mask or face covering bylaw for indoor public spaces.
Under the Province’s Stage 3 order, many businesses and facilities are able to reopen,
subject to compliance with reopening conditions and implementing mandatory public health
measures. Businesses and facilities able to reopen include:
• Restaurants and bars are permitted to offer indoor dine-in service, provided that all
patrons are seated when eating or drinking and that tables are separated by at least
two metres or have plexiglass or other impermeable barriers separating them
• Sports facilities, subject to conditions that include team sports only be played without
physical contact or modified to avoid physical contact and organized team sport
leagues are limited to 50 players
• Some recreational programs and services, including fitness, sports, and art and music
classes
• Recreational attractions and businesses
• Live shows, performing arts and movie theatres together subject to capacity limits
• Personal service settings can now perform services tending to the face
• Tours and guide services subject to capacity limits
Businesses or services deemed high-risk by the Province are not yet permitted to open.
High-risk businesses and activities include:
• Nightclubs
• Amusement parks and water parks
• Buffet-style food services
• Private karaoke rooms, unless installed with a plexiglass or other impermeable barrier
to separate the performer from every other person in the enclosed space
• Saunas, steam rooms, bath houses and oxygen bars
• Table games at casinos and gaming establishments
For more information please read the news release.
CaféTO program now supporting more than 600 restaurants city-wide, registration to close
early-August
The City of Toronto’s CaféTO program, which now supports more than 600 restaurants citywide with increased dining capacity, will close registration to new applicants on Tuesday
August 11 at 12pm noon. The program is scheduled to end for the season on November 25.

Since Toronto entered Stage 3 of the provincial reopening plan, fewer restaurants have been
applying for CaféTO. After registration closes, program staff will continue helping local
businesses by rolling-out remaining approved locations while supporting hundreds of
businesses with existing CaféTO locations. For more information please read the news
release.
New measures come into effect for apartments and condominiums and food and drink
establishments to help stop the spread of COVID-19
Beginning August 5, new measures come into effect that require masks or face coverings to
be worn in common areas in apartments and condominiums and additional requirements for
food and drink establishments to protect the health and safety of our communities by
helping to reduce the spread of COVID-19.
Toronto City Council voted in favour of a new temporary bylaw that requires masks or face
coverings to be worn in common areas in apartments and condominiums and new
requirements to be implemented for bars and restaurants through temporary provisions
under Toronto Municipal Code, Chapter 545, Licensing.
In food and drink establishments, new requirements to protect the health and safety of
restaurant customers have come into effect that include:
• Ensuring all customers remain seated at all times except when entering or exiting,
using the washroom, or paying
• Separating tables by at least two metres
• Maintaining customer logs that include the name(s) and contact information for each
party
• Keeping customer logs for 30 days, providing logs to Toronto Public Health upon
request for contact tracing purposes, and securely discarding after 30 days
• Posting signage at all entrances to the premises to identify the necessity of keeping
customer logs for contact tracing purposes
• Establishing staff screening protocols
• Limiting indoor capacity in restaurants and bars to a maximum of 100 people indoors
(provided physical distancing can be maintained)
• Limiting the number of customers who may be seated at the same table, to a
maximum of 10 customers per table
For more information please read the news release.
New socio-demographic COVID-19 data
Given Toronto’s racial diversity, large number of newcomers, and high proportion of people
living with lower-income, Toronto Public Health (TPH) launched important work to
understand if Toronto residents were also inequitably affected by COVID-19. Today, TPH has
released the findings and trends from recently collected individual-level COVID-19 case data
on reported ethno-racial identity, household income, and household size. This information is
key to understanding who is being impacted by the outbreak, and to inform public health

actions. View the findings on the City’s website.
Toronto Public Health, other City divisions, and partner organizations will use these data to
guide our response to COVID-19. This work includes:
- Consulting and collaborating with community agencies that serve groups of people who
are over-represented in COVID-19 infection rates
- Focussed health promotion messaging
- Recommending areas for focussed testing
- Increasing opportunities for isolation for those unable to safely do so at home
- Continuing to bring attention to the social determinants of health and how other levels
of government can address them
- Longer-term planning and advocacy for a more equitable system of health and social
services
Toronto City Council unanimously approves RapidTO bus lanes to improve reliability and
capacity on Eglinton Avenue East
On July 28, Toronto City Council unanimously approved changes to traffic and parking
regulation amendments required to install approximately 8.5 kilometres of priority RapidTO
bus lanes on Eglinton Avenue East, Kingston Road and Morningside Avenue.
The installation of priority bus lanes on the Eglinton East corridor is part of RapidTO a
network of transit priority corridors across the city. The RapidTO plan announced on July 8th
by Mayor John Tory, TTC CEO Rick Leary, Councillor Gary Crawford, Councillor and TTC Board
Member Jennifer McKelvie and myself.
Improved reliability and increased capacity of bus routes in the RapidTO network will result
in a faster more reliable commute, which will improve access to employment, healthcare
and community services. For more information please read the news release.
If you would like more information on this project of would like to share your feedback the
TTC will be conducting online consultations in August, as part of the 2021 Annual Service
Plan process. For more information on the RapidTO Priority Bus Lanes check out this
brochure. Please visit www.ttc.ca/RapidTO for more information
City Council votes to adopt recommendations to address financial impacts of COVID-19
On July 29, City of Toronto staff presented a report to City Council to address the
experienced and anticipated financial impacts of the pandemic and proposed options for
mitigation.
City Council voted to adopt the report’s recommendations, including $513.7 million in
mitigation strategies through anticipated cost savings from workforce restraints, spending
constraints and cost avoidance. An additional $34.1 million in added offsets is also available
from budget variance. The Report on the City’s Response to COVID-19 and Financial Impacts
is available here. For more information please read the news release.

City of Toronto reopens ten more child care centres
As part of the next phase of reopening child care centres, the City of Toronto will reopen 10
Toronto Early Learning & Child Care Centres (TELCCC) by August 4 to support parents
returning to work and to support the restart of the economy. Two centres opened on July 23
and eight more centres will reopen by August 4. Preparations have included ensuring that all
staff have been trained on new health and safety protocols and procedures, thorough
cleaning and disinfection of centres and contacting families. By August 4, 21 of the 47 Cityrun child care centres will have reopened. It is expected that most of the remaining locations
will reopen by the end of September. Visit the City’s website for the most up to date
information regarding the status of early learning programs in Toronto. For more
information please read the news release. A list of the reopening child care centres can be
found here.
City of Toronto commits more than $1.2 million in cultural and economic investments to
confront anti-Black racism
On July 24, Mayor Tory announced $1.2M in funding for initiatives in support of Toronto's
Black communities across business and culture, to be delivered the Economic Development
and Culture Division (EDC). As a first step, EDC will be establishing a Community
Accountability Circle (CAC), with key leaders from the Black business and cultural
communities to co-develop goals and programs to confront anti-Black racism. Following
consultation with the CAC, support will be made available to community, in a combination of
expanded programming and grants, to support initiatives spanning arts, heritage, creative
industries and supports to small business and entrepreneurs. In parallel, the Toronto Arts
Council is also undertaking consultations with the Black community to define priorities for
use of the $300,000 committed to a new Black arts fund for 2020. Questions can be directed
to Pat Tobin, the City's Director of Arts and Culture Services at Patrick.tobin@toronto.ca.
City of Toronto launches DriveInTO to bring entertainment experiences across the city;
Festivals and events adapting to new changes with City support
The City launched DriveInTO which will allow for temporary drive-in entertainment
experiences across Toronto this summer. From films to concerts to sports broadcasts, drivein entertainment will offer an opportunity for Torontonians to re-engage with their city.
Toronto residents will be able to experience DriveInTO at the following locations:
• Ontario Place, featuring screenings. Free DriveInTO nights will include programming
by Hot Docs, imagineNATIVE and TIFF.
• CityView Drive-In at 20 Polson Pier, featuring concerts, screenings and broadcasts.
Free DriveInTO nights will include programming by Inside Out LGBTQ Film Festival,
Reel Asian Film Festival, Reelworld Film Festival and Regent Park Film Festival.
• Canada Lands Company, Downsview Park Friday Night Lights presented by MADE,
featuring free made-in-Canada films.
• CF Movie Night at CF Sherway Gardens.
The City has partnered with local film festivals to provide free programming to the public at
Ontario Place and CityView Drive-In at 20 Polson Pier this summer.

To help event organizers safely design and produce these temporary events, Toronto Public
Health has created a COVID-19 guidance document for drive-in entertainment.
New zoning order allows local restaurants to use more available space for outdoor dining
in Toronto
At the June City Council meeting I pushed for a provincial zoning order to allow local
restaurants to use more available space including parking lots for outdoor dining in Toronto.
As part of Toronto’s CaféTO program, which expands sidewalk patios and allows for
installation of curb lane patios, Council requested that staff submit an appeal to the province
for an MZO specific to Toronto to quickly allow for modest increases to the maximum size of
outdoor patios, remove restrictions that could prevent an outdoor patio located in front of
buildings, and provide particular consideration for non-residential properties with dedicated
surface parking in front of the building. For more information please read the news release.
Toronto Public Health Guidance Documents and Infographics
Toronto Public Health (TPH) has developed guidance documents to support the safe
reopening of local businesses and community organizations. All businesses and
organizations will need to adjust how they operate to reduce the spread of COVID-19.
Whether a business owner or operator, an employee, or a customer, it is important
residents stay informed to understand what our new normal will look like in the months
ahead.
There are range of documents available to address the unique circumstances of different
types of workplaces and community settings in our city, available on the City’s website.
Toronto Public Health launches COVID-19 monitoring dashboard
The COVID-19 monitoring dashboard provides the public with a current summary on how
the city is progressing in the response to COVID-19, as Toronto moves to recovery. It will also
help Toronto Public Health to carefully monitor COVID-19 activity and adjust actions if the
local situation changes.
City of Toronto COVID-19 Landing Page
The City’s website is updated daily with the latest health advice, and information about City
services and social supports. Check www.toronto.ca/covid-19/ for answers to common
questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
The City’s COVID-19 website includes:
- Health Advice
- Affected City Services
- Community Settings & Workplaces
- Economy Support & Recovery

- Social Support
- Travel Advice

On July 27th your local Scarborough-Guildwood officials hosted another live town hall meeting with Scarborough
Business Association President, Andrea Hazell, and City of Toronto Economic Development and Culture General
Manager Mike Williams for a great conversation about Scarborough’s economy.
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Scarborough-Guildwood Virtual Town Hall
On July 27th, Hon. John McKay MP, and Mitzie Hunter MPP, and myself had the honour of
hosting another Scarborough-Guildwood Live Town Hall meeting with special guests Andrea
Hazell, Scarborough Business Association President, and Mike Williams, City of Toronto
Economic Development and Culture General Manager. I would like to thank all who tuned in
and those who submitted questions in advance. You may view the Town Hall here.
Church of the Holy Trinity, Guildwood Virtual Tea Party
Sunday, August 16th, 2020 at 4pm. Entertainment - Prizes and Draws, Please RSVP for
Connection information: 416-261- 9503 or officetrinityguildwood@rogers.com COVID Times
Bring Forth
Moving House and Finding Home: A Community Parade
Home and adversity battle it out in a spectacular theatrical parade! Join from the comfort
of your home to celebrate our resilience and hope.
When: Thursday, 27 August 2020 at 7pm – 8pm
Where: Guild Park and Gardens, 201 Guildwood Parkway
Social Media: Facebook | Twitter | Instagram
More information can be found here.

The Guild Alive with Culture ONLINE Arts Festival
The 2020 Guild Alive with Culture Arts Festival will be an ONLINE event, hosted on our
festival website, www.guildalivewithculture.ca, which launched on July 1st, 2020.
The Guild Alive with Culture Arts Festival Committee is proud to support all our Artisan
Artists who have over the years made our festival one of the best events in Southern
Ontario. Please join us to make your purchases and support them.
City Update: Toronto Extends Cancellation of Major Events and Launches Recovery
Program
The City of Toronto is extending the cancellation of City-led and City-permitted major
festivals and events with attendance of more than 250 people through July 31, and those
with attendance of 25,000 or more through August 31. This includes:
• Festivals
• Conferences
• Cultural programs held in facilities managed by the City
• Events held in public locations, such as roads, parks and civic squares managed by the
City
More information: www.toronto.ca/home/covid-19
Back to Index

Had the pleasure to join Mayor John Tory and Councillor Jennifer McKelvie to kick off CafeTO at Karla’s Roadhouse
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Canada's Economic Response Plan
The Federal Government's Economic Response Plan lists several economic supports for
businesses and individuals. Read more about it here.

More information is shared by Hon. John McKay M.P.’s Community Update. To sign up for
his updates, or if you have any questions regarding the below `Federal programs, please
contact his office by phone at 416-283-1226 or by email at John.McKay.c1@parl.gc.ca.
Support for Individuals
Canada Emergency Response Benefit (CERB)
Support for Seniors
Reduced minimum withdrawals for Registered Retirement Income Funds (RRIF)
Support for Youth, Post-Secondary Students and Recent Graduates
Canada Emergency Student Benefit (CESB)
Support for Families
Increasing the Canada Child Benefit
Extra Time on Income Tax Filings and Payments
Support for Businesses
Canada Emergency Wage Subsidy
Canada Emergency Business Account
Canada Emergency Commercial Rent Assistance
List of Organizations Supporting People with People with Precarious Immigration Status in
Toronto
This list was compiled for Cluster Coordinators by OCASI. OCASI is the Ontario Council of
Agencies Serving Immigrants. You can view the list of agencies HERE.
Black Community Supports and Resources
This is a compilation of Black Community Supports and Resource.
Housing Security for Black Tenants: COVID19
This is a great resource created by the Black Legal Action Centre with legal, social and
financial information specifically for Black tenants to support them during this time.
Public Safety Alert, Protecting Vulnerable People
Since the start of the COVID-19 pandemic, the Toronto Police Service has not experienced an
increase in reports for crimes against vulnerable people, however, crimes often go
unreported. If you are a victim of any kind of abuse or if you believe someone you know is
being victimized, please see the following community resources available below. More
information can be found here.
Child Abuse

Kids Help Phone - 1-800-668-6868
Children’s Aid Society of Toronto – 416-924-4646
Catholic Children's Aid Society of Toronto - 416-395-1500
Jewish Family & Child Service of Greater Toronto - 416-638-7800
Native Child & Family Services of Toronto - 416-969-8510
Intimate Partner Violence
Victim Services Toronto - 416-808-7066
Assaulted Women Helpline - GTA: 416-863-0511 - T/F 1-866-863-0511
Elder Abuse
Toronto Seniors Helpline – 416-217-2077
Seniors Safety Line – 1-866-299-1011
Advocacy Centre for the Elderly - 1-855-598-2656 or 416-598-2656
Managing Stress and Psychological Wellbeing is as Important as Managing your Physical
Health
As we adapt to our current circumstances, it’s normal to feel overwhelmed. It’s important,
however, to avoid feelings of isolation as we work to change our behaviours from wanting to
connect and be physically close to one another as social beings to respecting social
distancing.
Where to find Mental Health help:
• City of Toronto Mental Health
• World Health Organization
• The Psychological Foundation of Canada – Stress Strategies
• Canadian Mental Health Association
See this link for tips on managing your stress and well-being here.
Additional COVID-19 Resources and Supports
City of Toronto’s Housing Stabilization Fund
This fund provides money for emergency housing needs to people receiving financial
assistance through Ontario Works or income support through the Ontario Disability Support
Program in the City of Toronto. Details here.
Food delivery for seniors
As of April 7, call Red Cross at 1-833-204-9952 for seniors who have had to self-isolate and
do not have alternative access to food through family, friends, or other food delivery
services and are not receiving assistance from another community food program.
The Canadian Automobile Association (CAA) Food Delivery
The CAA is providing Transportation and delivery services to support COVID-19 response for
agencies. They will deliver only the following items: Food (uncooked and cooked; Medicine;

Pharmaceuticals; Medical equipment (size limitations will apply). If you are interested in
using this service please contact: CommunityServicesResponseFleet@caasco.ca and share
your organization name, contact name, phone number, address, and the type of pick-up and
delivery required.
Volunteer, Job & Program Opportunities
Fostering Resilience During times of Adversity Virtual Workshop
In this online workshop parents will learn tips to build resilience and coping tools during
pandemic related stressors. This talk will be led by Daniela Glaser, Social Worker and cofounder of Adulam Foundation. This workshop is on August 10, 2020; 2-3pm. More
information can be found here.
Manifesting Amazing Dreams program
The Manifesting Amazing Dreams program supports youth between the ages of 12-20 who
are experiencing multiple barriers. The program is delivered twice per week for 10
weeks. The youth receive an honorarium of $20 per session for their participation. The
program will commence on August 31. If you have any questions please contact
mad@cantraining.org or call 416-206-6050. More information can be found here.
Governance Solutions Online Series
Become a part of the Governance Solutions live community and fuel your growth in
governance and leadership! Governance Solutions Live is your destination for year-round,
governance content and live online governance events for board members and senior
leaders. Next session is Red Flags in Charity Governance on Tuesday August 11th at 1PM –
Register HERE. The previous session on Risk, Planning for the Second Wave is available HERE.
New series on Culture, COVID and the Board: Navigate the Greatest Cultural Transformation
Opportunity and Threat of Our Lifetime! Is a series which qualifies for 8 hours of continuing
education credits for your governance designation. Find out more and register HERE.
Centennial College Academic Upgrading Program
Obtain your high school diploma equivalent or prepare for college entry through Academic
Upgrading – Career and College Transition (CCT) and Academic Career Entrance (ACE)
programs. For more information, visit this website.
Service Canada Live Webinars
Service Canada is offering free webinars from August 5, 2020 to August 27, 2020 at 10AM.
- COVID-19 Support for workers – August 25

- COVID-19 Support for Employers and Service Delivery Partners – August 12 & 20
- Old Age Security (OAS) – August 11
- Services for Newcomers – August 26
- Canada Pension Plan – August 19
Register by emailing your name, organization name, webinar topic, date and time of your
choice HERE.
Main Street Design Challenge now open for submissions
A new Canada-wide challenge is calling on the design community to generate ideas for
responsible, sustainable and resilient design solutions for hard-hit main streets that can be
implemented during COVID-19 recovery and post-pandemic. Submissions will be shared
online in a free, open-access Main Street Design Playbook to be released on October 5.
Planned Parenthood Toronto: Connecting and Coping during COVID-19
Build your toolbox of coping strategies, explore ways to connect with other, and plan for
moving forward. Details here.
East Scarborough Storefront
4040 Lawrence Avenue East, Scarborough
Telephone: 416-208-9889
Service Hub details: https://thestorefront.org/services/
KGO Updates: Community e-newsletter for Kingston-Galloway/Orton Park
Latest KGO Update HERE.
East Scarborough Storefront's KGO Updates is a crowd-sourced email newsletter which
keeps people in Kingston-Galloway/Orton Park (KGO) informed about what’s going on in our
neighbourhood. The newsletter goes out every two weeks, on the 1st and 3rd Wednesday of
every month. Sign up here to stay informed in KGO! (And check out past issues here).
Scarborough Centre for Health Communities
Find more locations here.
Sign up for the SCHC Newsletter here.
Boys and Girls Club of East Scarborough
100 Galloway Road, Scarborough
Telephone: (416) 281 - 0262 ext. 208
www.esbgc.net
- Galloway EarlyON Child and Family Centre (100 Galloway Road)

- Morningside EarlyON Child and Family Centre (Unit 15 - 4218 Lawrence Ave East)
- Mornelle EarlyON Child and Family Centre (110 Mornelle Court - the main floor)
Ontario Early Years Programs - Open to all
OPEN TO ALL RESIDENTS
www.earlyyears.edu.gov.on.ca
Toronto Public Library
City Librarian's Report
You can also stay up-to-date with the latest library news and upcoming programs by signing
up for our What’s On at the Library e-newsletter. Borrow e-books through Toronto Public
Library details here.
Your Library Online
Stay safe and attend the many programs such as storytime, computer classes and more, the
public library is hosting. Go to tbl.ca/programs in your browser for further details. An
example of the programs:
• Financial Benefits During COVID-19, Spelling Bee: Wed. Aug 19, 7:00pm - 8:00pm. Jul
30, 6:30pm - 7:45pm
• Financial Benefits for Incorporated Small Businesses: Wed. Aug 12, 1:00pm - 3:00pm
Reading Challenge 2020
This year, Toronto Public Library challenges you to read outside your comfort zone. Read or
listen to 12 books in 12 categories from January to December 2020 to complete the Reading
Challenge. More details here.
Toronto Public Library has launched "38 Ways to Use the Library from Home”
Visit this website for more information.
Toronto Public Library Digital Card & OverDrive
Torontonians who don’t have a Toronto Public Library card can now access OverDrive, our
largest collection of eBooks and audiobooks, with the new Instant Digital Card. New
customers can enjoy this access until September 1, 2020. The link to access the temporary
library card is here.
Toronto Police Service
Parking Issues and Traffic Complaints:
Residents are advised to contact Toronto Police Parking Enforcement regarding parking

complaints at 416-808-6600.
Crime Stoppers
The Toronto Police Service is asking anyone with information contact them at 416-808-2222,
Crime Stoppers anonymously at 416-222-TIPS (8477), online or text TOR and your message
to CRIMES (274637).
East End Arts
Sign up for the East End Arts' monthly eNewsletter, or their youth monthly eNewsletter.
Please sign up here.
Frontier College Scarborough
Frontier College Scarborough’s offers online intakes and assessment, remote classes and
tutoring and digital workshops. Check out Frontier College’s latest newsletter here.
Scarborough Women's Centre
The Scarborough Women's Centre delivers programs and services to promote positive
change for women in a safe, inclusive and welcoming environment.
See the Scarborough Women’s Centre COVID-19 Response Plan here.

New waste and recycling bins and signage have been installed at the Guild Park and Gardens Lake Ontario Shoreline.
Lets all do our part to keep our parks and lake clean!

6. Get Involved in your Community
Back to Index
Councillor Ainslie COVID-19 Information Survey
Please take a moment to complete my COVID-19 Information survey, your input is very
important to me.

New Free Drop-In Programs in East Scarborough outdoor spaces: ParksPlayTO and
Summer in the 6IX
The City has two new outdoor drop-in recreation initiatives for Toronto children and youth:
ParksPlayTO (kids 12 and under) and Summer in the 6IX (youth 13 to 24). For details about
the programming, check out the City’s press release. For specific times and locations of this
new programming here in East Scarborough see below, or check this map for locations near
you.
New survey for youth on public transit during COVID—19
FCM’s summer interns are pleased to share the “What Transportation Means to You(th)”
survey, designed to gather updated information regarding Canadian youth perceptions on
community transit systems and individual mobility during the COVID-19 pandemic. Take the
survey here.
City Hall Live Online
City Hall Live Online, a showcase of Toronto musicians, kicked off today at noon and
featured a performance by The Weather Station, introduced by Mayor John Tory. The series
will run Monday through Friday from noon to 1 p.m., with two shows per day until the end
of June. This series will directly compensate more than 100 local artists for 30-minute
performances from their homes, livestreamed via Facebook Live. Toronto-based musicians
can apply for City Hall Live and other City of Toronto Music Office programs at
http://www.toronto.ca/music. More details here.
Is Your Agency Collecting Data to Assist with COVID-19 Response Efforts?
Is your organization already keeping track of programs and services being offered in your
community? Contact covidupdates@211ontario.ca to share the data you’ve collected!
Do you know of other organizations that might be collecting this kind of data? Let
covidupdates@211ontario.ca know and they’ll follow up!
To update your organization’s 211 record, fill out this form: https://211ontario.ca/tell-211about-changes-in-services/
211’s Service Navigations are using this data to assist the hundreds of people from across
the GTA who are calling 2-1-1 everyday for help with food security, housing assistance,
mental health, and other problems exacerbated by this pandemic.
Scarborough Health Network Call for PPE Donations
Help our heroes in the fight against COVID-19. Do you or your business have any Personal
Protective Equipment (PPE) that could help the Scarborough Health Network care teams and
patients safe. Email: PPEdonations@shn.ca
Resources for Volunteers and Non-Profits

Volunteer Toronto is a charity that connects volunteers to the causes that need them. In
response to COVID-19, I am reaching out to share resources for both non-profits and
individuals in your network:
● For non-profits: Any non-profits or grassroots groups can contact Volunteer Toronto
to start recruiting for urgent response efforts or remote support during COVID-19.
Complete this short form and a staff member will reach out: https://bit.ly/2WplJX3.
All fees have been waived for this service.
● For individuals: Volunteers play a crucial role in helping communities fill urgent needs.
For individuals looking to get involved, join Toronto's COVID-19 Volunteer Response
Team here: https://info.volunteertoronto.ca/covid19. Alerts with urgent community
needs are sent to your inbox every 3-7 days.
Help save lives by staying home- Promising signs public health measures are working
As Toronto moves into week seven of this pandemic, officials are seeing promising signs that
public health measures are working. Dr. de Villa stressed the need to continue to practise
social distancing and only leave the house for essential reasons, noting restrictions will be
eased sooner if people continue to heed public health advice.
Case status data can be found on the City’s reporting platform: https://bit.ly/2S6z9Ef. The
advice from Toronto’s public health officials has been clear and consistent: To stop the
community spread of this deadly virus, we must reduce all contact with others as much as
possible. Stay home, except for essential outings.
Please click here for a list of food banks and soup kitchens in the Ward 24
Please click here for a list of food banks in East Scarborough
Please click here for a list of food banks in Scarborough
Please remember to call ahead to book to ensure they are properly stocked. For those
interested in volunteering, food banks are always looking for volunteers, so please feel free
to save and share this information.
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Public Service Information
Update on Stage 3 and Toronto Public Library
Wondering what library services are open or coming soon? Check out TPL’s reopening plan
here to see what’s available! Services coming soon to Toronto libraries include:
Monday, August 10, 2020:
• Pick up your holds without an appointment. Library branches that are open have
regular operational hours but there is no Sunday service.
Monday, August 17, 2020:

• Sign up for a library card at open library branches. Please check the list of
identification requirements before going to register.
• Use our self-checkout stations to check out your holds.
• Book additional time to use on our Windows and Mac computers in our Digital
Innovation Hubs (booking time returns to 2-hour blocks).
Monday, August 24, 2020:
• Visit open library branches to:
o Browse and borrow items
o Connect and use Wi-Fi
o Work or study. Please note that seating will be limited.
o Print, scan and photocopy
o Access quick reference services. For in-depth research help, please call your
branch for assistance.
September 2020:
• Join select in-person programs or continue to enjoy free, high-quality programming
from home.
Ontario 511
511 is a national traveller information service, a bilingual digital traveller information service
provided by the Ministry of Transportation. This website has been designed by and for users
to help people plan their routs and travel safely and efficiently across the province of
Ontario. Ontario 511 can be used to track and construction and or delays while travelling.
Check out Ontario 511 here.
City of Toronto Senior Services and Long Term Care COVID-19 Update Bulletin
Teams are ensuring all safety precautions, new guidelines and requirements for indoor and
outdoor visits are being followed.
Outdoor Visitors
Two visitors are now able to attend outdoor visits, under these guidelines:
- The LTC home is not in outbreak
- Visitors must be screened
- Visits will be physically distanced
- Visitors will bring and wear their own face covering (mask)
- Visits must be pre-scheduled to ensure there is sufficient space available
Indoor Visits
Two visitors at a time are able to schedule an indoor visit, under these guidelines
- The LTC home is not in outbreak
- Visitors must be screened and verbally attest to home staff that have tested negative
for COVID-19 within the previous 2 weeks and not subsequently tested positive
- Visitors will be provided with a surgical mask and must wear it throughout the visit
- Visits must be pre-scheduled to ensure there is sufficient space available

Full Senior Services and Long-Term Care COVID-19 Update Bulletin can be found HERE. More
information for visitors can be found HERE. Guidelines for visitors and families for indoor
visits at the Seven Oaks Long Term Care Home can be found HERE.
Metrolinx Update
Mandatory Face Coverings on the GO Transit and UP Express
As of July 21, Metrolinx is making face coverings mandatory on GO Transit and UP Express as
they’re essential to keeping everyone safe on transit. As more customers are returning to
GO and UP services each day and as the Greater Toronto Area prepares for Stage 3 of the
recovery process, now is the right time to bring in a mandatory face-covering policy. Learn
more about GO Transit’s COVID-19 safety measures by visiting their website.
Anti-Trespass Mat Installation: Safety is central to the reliability of Metrolinx’ service. This
summer anti-trespass panels are to be installed at every entry level crossing on the corridor,
making it difficult for pedestrians to enter the right of way.
Dates for Installing Remaining Anti Trespass Mats:
Galloway Road
August 3, 2020
Scarborough Golf Club Road
August 3, 2020
Progress Update Scarborough Subway Extension: The new three-stop Scarborough Subway
Extension is now two steps closer to construction. The first stage in the bidding process
closed in May, and on July 10, Metrolinx released an updated environmental project report
that is a key part of moving the project forward.
As progress marches on, this article explores how people living in – and connecting through
– Scarborough are that much closer to more convenient and reliable transit. For more
information on this click here.
The Scarborough Subway Extension Environment Project Report (EPR) Addendum was
released last week. To access it online, click here.
Construction Updates
Eglinton GO Station Construction Updates: Ground water monitoring wells were installed
recently at Eglinton GO Station. Workers will be on site on the following dates to take
monitoring readings:
• Bi-weekly Monitoring Program: August 14th, August 28th, September 11th, September
25th.
These activities will be done during daytime (9:00 a.m. – 3:00 p.m.) and no impact to
passengers and residents are anticipated.
Guildwood GO Station Construction Updates : There will be power line work underway at
Guildwood GO station starting Friday, June 26 for approximately 8 weeks. Work hours will

be during the daytime 7:00 a.m. to 5:00 p.m. The work will be on the south side of the GO
station, west parking lot. Impacts to local residents are anticipated to be minor.
Service Canada can help with e-SIN applications!
There is an E-SIN service now where people who are legally entitled to work in Canada can
apply for a Social Insurance Number online. More information can be found here.
Invasive Species Alert: Dog-strangling Vine
Watch for an invasive plant in the milkweed family called dog-strangling vine and remove it
from your property if found, the Ontario Invasive Plant Council advises. Also known as pale
or black swallowroot (vincetoxicum rossicum), this unwanted, stubborn perennial is
spreading rapidly and causing damage to our ecosystem. A shiny green-leaved climber, it
chokes out desired native plants and is a threat to the monarch butterfly.
Sightings of dog-strangling vine may also be reported to the Invading Species Hotline at 1800-563-7711, or by email at info@invadingspecies.com. Whether public or private, include
a photo and exact location of the infestation. Learn more at
https://www.ontarioinvasiveplants.ca.
The Canadian Women’s Foundation “Violence at Home Signal for Help
The social isolation measures necessitated by the COVID-19 pandemic are making it more
difficult for those who are at risk of abuse or violence to safely reach out for help. “Signal for
Help” is a simple one-handed sign someone can use on a video call. It can help a person
silently show they need help and want someone to check in with them in a safe way. Details
can be found here: https://canadianwomen.org/signal-for-help/
Back to Index
Please click here for a list of food banks and soup kitchens in the Ward 24
Please remember to call ahead to book to ensure they are properly stocked. For those
interested in volunteering, food banks are always looking for volunteers, so please feel free
to save and share this information.
Please click here for a list of food banks in Scarborough
Essential Government Information for COVID -19
Public Health’s information line & 311 are experiencing high call volumes. Residents can get
the information they need online at www.toronto.ca
The City’s website has a tool that can translate pages into 51 different languages.
If you need info on COVID-19, please visit the following websites:
City of Toronto
Province of Ontario
Government of Canada
World Health Organization
Official Global Travel Advisory

The City’s website is updated daily with the latest health advice, and information about City
services and social supports. Check https://www.toronto.ca/covid-19/ for answers to
common questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
I am continually updating my social media platforms as well as my website with up-to-date
information:

Website: www.paulainslie.com
You can also reach me by: telephone at 416-396-7222 or email me
at councillor_ainslie@toronto.ca
Toronto City Hall
100 Queen Street West
Suite C52
Toronto, Ontario M5H 2N2
Tel: 416-392-4008
Scarborough Civic Centre
150 Borough Drive
Scarborough, Ontario M1P 4N7
Tel: 416-396-7222
Fax: 416-392-4006
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