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Dear Scarborough-Guildwood Neighbours,
I hope everyone is doing well and staying healthy.
I would like to send my condolences to the family, friends and staff at the Seven Oaks LongTerm Care Home. I am sending love and prayers to the family and friends of those patients
who have died as a result of COVID-19. I wish all the residents and staff who have confirmed
cases a speedy, healthy recovery.
I strongly urge everyone to stay home as much as possible, to practice physical distancing
with the utmost care. If you have to leave your home, please practice proper hand hygiene,
and wash your hands as often as possible. Avoid touching your eyes, nose and mouth with
unwashed hands.
Due to the COVID-19 pandemic, and in response to the recent provincial emergency order to
prohibit organized public events and social gatherings of more than 5 people. The City of
Toronto is canceling all City-led major events, festivals, conferences and cultural programs.
As well all City permits for major mass participation events organized by external groups at
civic centres and squares, parks, public spaces (including road closures), City-operated
museums and cultural centres through June 30 are being closed. See full news release here.
Please support your local food banks!
For a list of locations in our community please click the following link
We are in need due to the current pandemic. Please contribute to your community.

The City's website is updated daily with the latest health advice, and information about City
services and social supports. Check https://www.toronto.ca/covid-19/ for answers to
common questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
The City’s COVID-19 website includes:
- Health Advice
- Affected City Services
- Community Settings & Workplaces
- Economy Support & Recovery
- Social Support
- Travel Advice
I am continuously updating my social media platforms and my website with up to date
information. Please visit and follow:
- Twitter: @Ainslie_Ward24
- Facebook: @ward24scarboroughguildwood
- Instagram: @cllrainslie
You can also reach my by telephone at 416-396-7222 or email me at
councillor_ainslie@toronto.ca
All my Best,

Paul
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On March 6th we celebrated Toronto Day, the 186th anniversary of our city. Toronto, let’s
do our part and stay home to stop the spread of COVID-19.
Your Community News Section
For Municipal Standards issues please contact 311.
Bendale Community
Back to Index
South Bendale Park
Forest Restoration: Invasive trees replaced with Native trees and shrubs
Urban Forestry's Forest Management group is planning maintenance activities within the
park to remove invasive non-native trees and shrubs, and replace them with 2,500 native
trees and shrubs to revive the area. The work will involve the removal of invasive trees over
10cm in diameter and under 10cm following Ministry of the Environment regulations.

Residents in the area will receive a notice with more details and contact information.
Anticipated timelines may experience delays due to the current COVID-19 situation.

How to self-isolate!
Cedar Ridge Community & Cornell Community
Back to Index
Watermain Replacement on Janray Drive and Lucerne Court
The City of Toronto will replace the watermain and the City-owned portion of substandard
water services along with road reconstruction on Janray Drive and Lucerne Court. The water
service is the underground pipe which brings water to your water metre and is owned by
you and by the City. Homeowner's portion: private home to the end of the property line,
City Portion: property line to the watermain. Anticipated timelines may experience delays
due to the current COVID-19 situation. See notice here.
The Coronation and West Hill Community
Back to Index
West Hill Play Park Enhancement Project
The West Hill Play Park Enhancement Project which includes playground enhancements,
such as retaining the existing swing set with a new coat of paint and new swing seats as well
as adding an accessible swing seat. Construction work was scheduled to begin this spring
with completion in early summer. The anticipated timelines will experience delays due to
the current COVID-19 situation.

Toronto Hydro Overhead and Underground Civil & Electrical Work: Project Kingston Road
(Revised Timeline)
Please be advised that Toronto Hydro is planning to rebuild and relocate the overhead and
underground electrical systems in this area: Greenvale Terrace (North), Galloway Road
(East), Scarborough Golf Club Road (West), and Westlake Road (South). More details here.
Anticipated timelines may experience delays due to the current COVID-19 situation.
Watermain Replacement on Livingston Road North, Greenvale Terrace, and Kingston Road
(Greenvale to Celeste)
The City of Toronto is planning to replace the watermain and the City-owned portion of
substandard water services on Livingston Road North, Greenvale Terrace, and Kingston Road
(from Greenvale to Celeste). The water services is the underground pipe which brings water
to your water metre and is owned by you and by the City. The part you own is from you
house to the end of your property, the part the City owns is from the end of your property
to the watermain. Anticipated timelines will experience delays due to the current COVID-19
situation. See notice here.

Please dispose of masks, gloves, wipes, tissues, sanitary napkins and personal hygiene
products in the garbage. Remember to bag all garbage. Only put waste bins out for
collection when full and do not put out any unnecessary waste.

Curran Hall Community
Curran Hall Community Centre
277 Orton Park - 416-396-5156
Back to Index
Road Resurfacing on Frolic Crescent, Greenock Avenue, Helicon Gate, Ingrid Drive,

Milfordhaven Drive, Newark Road and Tralee Avenue
Work that began in September 2019 for road resurfacing on Frolick Crescent, Greenock
Avenue, Helicon Gate, Ingrid Drive, Milford Haven Drive, Newark Road, and Tralee Avenue
was delayed due to the temperatures and weather conditions. Work will recommence when
possible the anticipated timelines will experience delays due to the current COVID-19
situation. See full update here.
Botany Hill Playground Enhancement Project
The construction of the Botany Hill Playground Enhancement Project includes enhancement
in surfacing, play components and pathway accessibility. This project was anticipated to
begin this spring and be completed late summer. The anticipated timelines will experience
delays due to the current COVID-19 situation.
Toronto Hydro Overhead Electrical Upgrade: Project Orton Park – Merkley (Phase 1, 2 & 3)
Toronto Hydro's project to rebuild the aging overhead electrical system in the Orton Park –
Merkley area is to help improve service reliability. The projected timeline for phases 1, 2 &
3: were January 2020 to September 2020. More details for Phase 1; Phase 2; and Phase 3.
Anticipated timelines will experience delays due to the current COVID-19 situation.
Toronto Hydro projects can be checked here.

Please only go outside for necessities. Practice physical distancing.
Keep 6 ft between you and others.
The Guildwood Village Community
Back to Index
Guildwood Parkway at Prince Phillip Boulevard

I have asked our Transportation Services Division to review the turn on Guildwood Parkway
as one descends from Kingston Road towards Prince Philip Boulevard. There are too many
motor vehicle accidents taking place along this stretch of roadway. I will keep you advised of
their findings. This week a vehicle accident occurred which damaged personal and City
property.
The Guild Park and Gardens
Keep in mind that if you walk through the park avoid groups and make sure to practise
physical distancing by staying 2 metres apart. Also keep in mind the Guild Park and Gardens
does not have any off leash areas. My office has received calls of residents letting their dogs
off leash. This is not permitted under any circumstances.
Pedestrian Crosswalk at Dearham Wood & Schubert Drive
The crosswalk has been scheduled for installation. This request was approved at
Scarborough Community Council after requests from the school and are residents.
Anticipated timelines will experience delays due to the current COVID-19 situation.
Traffic Control Signal at Morningside Avenue and Cumber/Fordover
Work to install traffic lights at this location are to commence in late 2020 with completion in
2021. Originally a request for a pedestrian crosswalk was made but due to the width of the
street and vehicle speed traffic lights are better suited. Anticipated timelines may
experience delays due to the current COVID-19 situation.
Toronto Hydro Overhead and Underground Civil & Electrical Work: Project Kingston Road
(Revised Timeline)
Please be advised that Toronto Hydro is planning to rebuild and relocate the overhead and
underground electrical systems in this area: Greenvale Terrace (North), Galloway Road
(East), Scarborough Golf Club Road (West), and Westlake Road (South). More details here.
Anticipated timelines may experience delays due to the current COVID-19 situation.

Best hygiene practices!
Scarborough Centre Community
Back to Index
Drilling/Surveying work on McCowan Road, Grangeway Avenue and Consilium Place
Metrolinx and Infrastructure Ontario are working together to deliver the Scarborough
Subway Extension, a 7.8 – kilometre extension of Line 2 from Kennedy Station to McCowan
Road/Sheppard Avenue. Work is done by using a small drill rig that drills into the ground,
collecting soil and rock samples for further testing. This work must be done to determine the
approach for the construction of the project, and will support the creation of foundation
designs and other structural plans. This work began in December 2019 and will last for
approximately 6 months. More details here.
68 and 88 Corporate Drive Traffic Control Signals
The Traffic Control Signal at Corporate Drive will be constructed in 2020. The contractor had
been experiencing a delay in their contracts due an influx of work and lack of resources
combined with a delay in locate packages, work zone approval and 3rd party timelines. I
have requested further details about the delays from Transportation staff. Anticipated
timelines may experience delays due to the current COVID-19 situation.

The Scarborough Village Community
Back to Index
Toronto Hydro Overhead and Underground Civil & Electrical Work: Project Cromwell
Senator Electrical
Please be advised Toronto Hydro is planning to rebuild the aging underground electrical
system on: Dale Avenue (North), Dale Ave (East), Kingston Road (South) and Cromwell Road
(West) to help improve service reliability. The rebuild includes the replacement of the
existing electrical cables and transformers within the city-owned property. More details
here. Anticipated timelines may experience delays due to the current COVID-19 situation.
Request for Traffic Control Signals: Kingston Road at Brinloor Boulevard
Transportation Services completed a review for the request for Traffic Control Signals at
Kingston Road at Brinloor Boulevard. While the review concluded that the technical
warrants for the installation were not met, staff are recommending the installation of Traffic
Control Signals at this intersection. See the complete memo here. This request was adopted
at the Scarborough Community Council meeting on March 12th - details here.
Seven Oaks Community
Back to Index
COVID-19 situation at the Seven Oaks Long-Term Care Home
I would like to send my deepest condolences to the families and friends of the residents who
have passed at the Seven Oaks Long-Term Care Home as a result of COVID-19.
I strongly urge everyone to stay home as much as possible, to practice physical distancing
with the utmost care if you have to leave the house and to practice proper hand hygiene and
wash your hands as often as possible and avoid touching your eyes, nose and mouths with
unwashed hands.
Update on Toronto Water Construction on Ellesmere Road between Morningside Avenue
and Military Trail at Mornelle Court
My office has received a high volume of inquiries regarding the Toronto Water Construction
at the above noted area. My office has been notified the repair is for the slope failure on the
south side of Ellesmere Road at Mornelle Court, west of Morningside Avenue which resulted
in potential damage to a Toronto Water transmission watermain. The crew will continue to
work in the ravine installing armour stone to help with the erosion of the creek at the outfall
of the new culvert. This project was estimated to be completed in Spring 2020, the
anticipated timelines will experience delays due to the current COVID-19 situation.

Take care of your mental health and well-being.
The South Cedarbrae Community
Back to Index
Cedar Brook Park Bridge Rehabilitation Project
Both bridges in Cedar Brook Park will be repaired including removal and installation of two
new pedestrian bridges, new abutments and rehabilitation of approaches and landscape
improvements, as shown on this notice. Construction started in December 2019 with an
expected completion in May 2020. The area surrounding the bridges needed for the work
will be closed. Anticipated timelines will experience delays due to the current COVID-19
situation.
Toronto Hydro Overhead & Underground Civil & Electric Work: Project Markham Road
Please be advised Toronto Hydro is planning to rebuild and relocate the overhead and
underground electrical system in our community in preparation for the GO Expansion
Electrification program. Expected project timeline was from December 2019 to May 2020.
More details here. Anticipated timelines may experience delays due to the current COVID-19
situation.

Non-emergency? Call 316-808-2222 or visit www.toronto.on.ca/core
The Woburn Community
Back to Index
Community Engagement Resident Supports Available
The City of Toronto's Crisis Response Unit has a number of supports. If you need to speak to
someone regarding services please call our Community Development Officer, Thipika
Balakrishnan at 416-677-5291 or email Thipika.Balakrishnan@toronto.ca. If you would like
to speak to the police please contact 416-808-2222.
Watermain Replacement on Brimorton Drive: Markham Road to Scarborough Golf Club
Road
The City of Toronto has completed the watermain replacement project on Brimorton Dr
from Markham Rd to Scarborough Golf Club Rd. This project's was expected to start in
Spring 2020 and end date is June 2020. The anticipated timelines will experience delays due
to the current COVID-19 situation. Please see full update here.
High-Rise Communities and Neighbourhoods
Back to Index
Landlords and condo boards urged to adopt new health and safety measures
The City of Toronto is urging landlords and condo boards to adopt new health and safety
measures to protect residents from COVID-19. This includes placing alcohol-based hand

sanitizer or a hand washing station at all building entrances and in common areas that
remain open, such as laundry rooms; closing non-essential common areas and regularly
disinfecting high traffic common areas. More information is available on the City’s website,
here: https://bit.ly/2UnGlNR including the General Infection Prevention and Control
Guidance for Commercial or Residential Buildings fact sheet, here: https://bit.ly/39nsBab
TCHC Air Conditioner Replacement Program
The air conditioning replacement program is continuing in TCHC units (including in seniors’
units) with work commencing in several buildings this first week of April. TCHC is adhering to
all Public Health guidelines. Staff and contractors are taking all necessary precautions and
not going into units where people have let them know they are isolating. The installation of
new air conditioners is a vital health and safety program for this population and is critical to
move forward with as the weather warms. Additional details include:
·
Tenants can always refuse someone coming into unit, either before the appointment or
on the day of the appointment.
·
Contractors are asking standard screening questions at door (cough, fever, etc.)
·
Contractors and staff are maintaining social distancing in units by asking tenants to go in
other rooms.
·
Contractors are wearing personal protective equipment (PPE).
Fraud Warning: TCHC Client Care Centre
TCHC’s Our Client Care Centre received several reports from tenants who were called by
someone claiming to be volunteers offering to deliver groceries to their homes, and then
requesting their banking information. The following message has been shared with TCHC
tenants.
FRAUD WARNING:
Tenants: If you get a call from a “volunteer” offering to deliver groceries who then asks for
your banking or credit card information, hang up. It’s a scam. If you’ve been the victim of
fraud, report it to local police. Toronto Community Housing staff or first responders calling
you during the COVID-19 emergency will never ask for your banking or credit information.
Tenant Rights and Responsibilities Support Resources
Below are Resources that may help with finding out about Tenant Rights:
1. City funded Housing Help Centres to help with avoiding evictions and keeping
housing here.
2. City funded Financial Supports (including RentBank, one time interest free loan
to help with making rent) here.
3. FMTA Tenant Hotline (advice, referrals, general questions): 416-921-9494
FMTA Guide to Tenants' Rights (available in 12 languages) here.
Email Rees for help with writing letters/Civic Engagement: rees@torontotenants.org

Email Joe Ita for Tenant School registration/waiting list: joeita@torontotenants.org
Get on the list – Report it!
If you have an issue with your TCHC unit or building it must be reported to the Client Care
Centre at 416-981-5500 right away. (You can send an email to help@torontohousing.ca if
it's not an emergency) When repairs are needed, especially to your own unit please make
sure you get an EasyTrac number from the call representative. *** It's very important to
remember do not finish the call unless you have your number***
Get on the list! See the maintenance and repair site here.
Then track it on EasyTrac: see more information.
Toronto Community Housing Corporation (TCHC)
Concerned constituents may call the TCHC's Community Safety Unit at 416-921-2323 to
report noise disturbances, loitering, trespassing or other safety related issues. This will
ensure an appropriate response is made in a timely manner.
Mornelle All- Stars & Second Chance Programs
Mornelle EarlyON Child and Family Centre

Please keep in mind that all park amenities, including playgrounds are closed.
2. Ward Wide Update
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School closure extended

The Government of Ontario announced today that schools will remain closed to students
until at least May 4th. They have also extended the province's state of emergency for 2 more
weeks, meaning that child care facilities and private schools will remain closed for at least
that period. Materials will continue to be added to the government's Learn at Home portal
on a regular basis , as a starting point for home learning resources
The TDSB will be connecting teachers with students and/or their parents/guardians
beginning Monday, April 6, 2020: stay tuned to hear from your local school.
The TDSB wants to know: do you need access to an internet-enabled device at home (such
as a laptop) to help your family continue learning from home during school closures? If you
do not have a device at home, let the TDSB know as soon as possible by filling out this online
Device and Internet Availability Form. Need help filling out this online form? Call The
Storefront at 416-208-9889 and a Community Resource Specialist can help you fill out the
form.
Yard Waste (And Other Suspended City Services)
To ensure health and safety, support the continued functioning of Solid Waste Management
Services’ operations and allow for physical distancing. Seasonal yard waste collection was
suspended, but will take place from April 6th to April 17th. For the safety of City workers
residents are asked to use yard waste bags and not their own open topped containers For
the full list of suspended City services, please check out the City's website here.
Physical Distancing at City parks and Squares – It is recommended to only Go outside if
necessary
Using amenities in parks or congregating in groups is not permitted. City staff together with
the Toronto Police Service are prioritizing the patrol of hot spot parks. While education is the
first line of enforcement, the fines range between $750 to a maximum of $5,000. City staff
are re-installing signage, locks and caution tape at parks where these have been removed.
Additionally, the City’s Parks Ambassadors have begun a downtown hot spot education blitz
and electronic portable signs will display messages near some busy parks. More information
is available here.
Coyotes in our Parks
As you may have seen our parks have seen an increase in wildlife specifically wildlife. My
office has spoken to Animal Services who have expressed the following: Animal Services has
advised coyotes are part of our urban wildlife. Animal Services does not relocate them.
They have provided the attached informational pamphlet. Animal Services also informs that
it's important to note it's not possible to eliminate the coyote population in Toronto or any
other city in North America. Coyotes are part of the urban and rural landscape throughout
Canada and the U.S. It's been shown where cities have tried to eliminate coyotes, they

repopulate very quickly. This is why we offer solutions and assistance for co-existence.
Residents should familiarize themselves with aversion techniques mentioned in the
literature provided.
As always, if an animal is injured or sick, please advise them to call 311.
Please see this link with further information from the City of Toronto Website.
Toronto Police Services: Primary Report Intake, Management and Entry (PRIME) & Citizen
Online Report Entry (CORE)
The TPS PRIME unit provides the public with telephone (416-808-2222) and online response
to non-emergency and administrative services. TPS is now taking parking complaints online
so members of the public can go to this link and report their parking complaint and get the
assistance they need without having to place a telephone call. In addition to parking
complaints, the public can also report on neighbourhood concerns/issues, graffiti, theft or
fraud under $5000 and more. Visit the CORE website for more information on online
reporting.
Toronto Region Conservation Authority (TRCA)
Conservation Authority (TRCA) announces measures to proactively protect staff and
members of the public from the potential risk of contracting COVID-19.
CLICK HERE FOR A FULL LIST OF CLOSURES AND CANCELLATIONS.

Visit www.toronto.ca/covid-19 for more information.
3. City Hall
Back to Index
City of Toronto COVID-19 Landing Page

The City’s website is updated daily with the latest health advice, and information about City
services and social supports. Check www.toronto.ca/covid-19/ for answers to common
questions before contacting the Toronto Public Health COVID-19 Hotline or 311.
The City’s COVID-19 website includes:
- Health Advice
- Affected City Services
- Community Settings & Workplaces
- Economy Support & Recovery
- Social Support
- Travel Advice
City taking unprecedented action to stop COVID-19 and save lives, the healthcare system
and the economy
The City of Toronto announced strong measures today to halt the spread of COVID-19. Three
key objectives for the City and its emergency response to COVID-19 include reducing the loss
of life, preserving capacity in the healthcare system and minimizing social and economic
impacts. As Toronto’s case numbers continue to increase (there’s been a 500 per cent
increase in cases over the past two week), Medical Officer of Health, Dr. de Villa is using
every power available under the Health Protection and Promotion Act to implement stronger
measures to help achieve the three objectives. Mayor Tory is also in the process of drafting
bylaw to promote physical distancing on City property. More details here:
https://bit.ly/2wbepDO
Link to List of Councillor Ainslie's Motions

4. My Calendar and Community Events - link to My Calendar
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Cancellation of mass events through to June 30
Due to the COVID-19 pandemic, and in response to the recent provincial emergency order
which prohibits organized public events and social gatherings of more than five people, the
City of Toronto will cancel all City-led major mass participation events, festivals, conferences
and cultural programs. All City permits for major mass participation events organized by
external groups at civic centres and squares, parks public spaces (including road closures),
City-operated museums and cultural centres through June 30 are postrponed.
The decision to cancel City-led events and third-party permits has been made in consultation
with Toronto's Medical Officer of Health, the Emergency Operations Centre, Toronto Police

Service, Mayor John Tory's office and major event organizers, and supports the directive that
physical distancing is critical to stopping the spread of the COVID-19 virus. The breadth of
the COVID-19 crisis and the City's need to ensure the sustainability of essential services also
limits the City's ability to provide the usual level of support to third-party event organizers to
ensure public safety. See full news release here.
More information: www.toronto.ca/home/covid-19
Back to Index

It’ OK to not feel OK. Looking for additional crisis support? Crisis Services Canada is available
25/7 by calling 1-833-456-4566 or texting 45645.
5. Services in the Community
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Canada's Economic Response Plan
The Federal Government's Economic Response Plan lists a number of economic supports for
businesses and individuals. Read more about it here.
This information was shared by M.P. Hon. John McKay's Community Update. To sign up for
his updates, or if you have any questions regarding the below federal programs, please
contact his office by phone at 416-283-1226 or by email atJohn.McKay.c1@parl.gc.ca.
EI Support
The Canada Emergency Response Benefit (CERB)
- The Canada Emergency Response Benefit (CERB) will provide $2,000 per month to
workers impacted by COVID-19 for up to 4 months.
- The CERB benefit will be paid every 4 weeks and will be available from March 15, 2020
until October 3, 2020
- The benefit will be accessible through a secure web portal starting in on April 6th.
Applicants will also be able to apply via an automated telephone line or via a toll-free
number.

Regular EI Program
- Canadians who are already receiving EI regular and sickness benefits as of today
would continue to receive their benefits and should not apply for the CERB benefit.
- Learn more about eligibility and apply here
Support for Seniors
- reducing the required minimum withdrawals from Registered Retirement Income
Funds (RRIFs) by 25% for 2020
- Learn more about this benefit here
Support for Families
- Increasing the Canada Child Benefit by an extra $300 per child for 2019-20
- This benefit will be delivered as part of the scheduled CCB payment in May and
current recipients do not need to re-apply to receive this.
- Increasing the Special Goods and Services Tax credit payment one time in early May
for low- and modest-income families.
- The average additional benefit will be close to $400 for single individuals and
close to $600 for couples and current recipients do not need to re-apply to
receive this.
- The new filing due date for 2019 tax returns for individuals is June 1, 2020.
- Learn more about this extension here
- Canadian banks have committed to work with their customers on a case-by-case basis
to find solutions to help them manage hardships caused by COVID-19. Please contact
your financial institution if you are experiencing financial hardship
- Learn more about mortgage support here
- Effective March 30, those with Canada Student Loans will have a 6 month interestfree moratorium on the repayment of those loans. No payment will be required and
interest will not accrue during this time.
Support for Small Businesses
- As previously announced, a 75 per cent wage subsidy for qualifying businesses, for up
to 3 months, will be retroactive to March 15, 2020.
- More details on eligibility criteria will start with the impact of COVID-19 on
sales, and will be shared before the end of the month.
- The maximum duration of the Work-Sharing program will be extended from 38 weeks
to 76 weeks. The program is offered to workers who agree to reduce their normal
working hours because of developments beyond the control of their employers
- Learn more and apply to this program here
- The Canada Emergency Business Account - a new loan program, will provide interestfree loans of up to $40,000 to small businesses and not-for-profits that paid between
$50,000 to $1 million in total payroll in 2019, to help cover their operating costs
during a period where their revenues have been temporarily reduced

- Additional details on accessing this program will be available soon.
Scarborough Health Network’s (SHN) Stroke Centre
Scarborough Health Network is proud to announce they are opening a new Stroke Centre of
Excellence at their Birchmount hospital on April 8. For the first time, patients will have
access to seamless stroke care services here in Scarborough.
SHN will begin delivering care through the new Stroke Centre, which will include:
- Integrated Stroke Unit: A 22-bed unit is best practice for treating stroke patients who have
been hospitalized - providing medical care and rehabilitation services all within the same
space.
- Stroke Prevention Clinic: SHN’s outpatient clinic will now be located at Birchmount,
providing support and follow-up care for patients in managing their risk factors for stroke.
Find more information here: https://shn.ca/stroke-centre-of-excellence/
Toronto Art Council
The TOArtist COVID-19 Response Fund announced yesterday, is already processing the first
427 applications requesting support. And, by this afternoon, an additional $75,000 in
donations to support the fund were received. The fund will allocate up to $1000 to selfemployed, individual artists resident in Toronto whose creative work and income have been
affected by the COVID-19 pandemic. APPLY or DONATE.
Contact TAC: Please note that TAC staff will remain available to answer your questions and
provide updated information throughout the outbreak. Please contact us any time.
Other resources: Please see the TAC COVID-19 Updates pages for links and resources
including statements from Canada Council for the Arts and Ontario Arts Council.
East Scarborough Storefront
4040 Lawrence Avenue East, Scarborough
Telephone: 416-208-9889
Service Hub details: https://thestorefront.org/services/
KGO Updates: Community e-newsletter for Kingston-Galloway/Orton Park
Latest KGO Update HERE.
East Scarborough Storefront's KGO Updates is a crowd-sourced email newsletter which
keeps people in Kingston-Galloway/Orton Park (KGO) informed about what’s going on in our
neighbourhood. The newsletter goes out every two weeks, on the 1st and 3rd Wednesday of
every month. Sign up here to stay informed in KGO! (And check out past issues here).

Scarborough Centre for Health Communities
Find more locations here.
Sign up for the SCHC Newsletter here.
Boys and Girls Club of East Scarborough
100 Galloway Road, Scarborough
Telephone: (416) 281 - 0262 ext. 208
www.esbgc.net
- Galloway EarlyON Child and Family Centre (100 Galloway Road)
- Morningside EarlyON Child and Family Centre (Unit 15 - 4218 Lawrence Ave East)
- Mornelle EarlyON Child and Family Centre (110 Mornelle Court - the main floor)
Ontario Early Years Programs - Open to all
OPEN TO ALL RESIDENTS
www.earlyyears.edu.gov.on.ca
Toronto Public Library
City Librarian's Report
You can also stay up-to-date with the latest library news and upcoming programs by signing
up for our What’s On at the Library e-newsletter: http://tpl.ca/e-news Borrow e-books
through Toronto Public Library for your extended #MarchBreak. Details here:
www.toronto.overdrive.com/library/kids
Toronto Police Service
Parking Issues and Traffic Complaints:
Residents are advised to contact Toronto Police Parking Enforcement regarding parking
complaints at 416-808-6600.
Crime Stoppers
The Toronto Police Service is asking anyone with information contact them at 416-808-2222,
Crime Stoppers anonymously at 416-222-TIPS (8477), online or text TOR and your message
to CRIMES (274637).
East End Arts
Sign up for the East End Arts' monthly eNewsletter, or their youth monthly eNewsletter.
Please sign up here.
Scarborough Women's Centre
The Scarborough Women's Centre delivers programs and services to promote positive
change for women in a safe, inclusive and welcoming environment.
See the Winter 2020 Program here.

6. Get Involved in your Community
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Scarborough Health Network Call for PPE Donations
Help our heroes in the fight against COVID-19. Do you or your business have any Personal
Protective Equipment (PPE) that could help the Scarborough Health Network care temas and
patients safe. Email: PPEdonations@shn.ca
Resources for Volunteers and Non-Profits
Volunteer Toronto is a charity that connects volunteers to the causes that need them. In
response to COVID-19, I am reaching out to share resources for both non-profits and
individuals in your network:
● For non-profits: Any non-profits or grassroots groups can contact Volunteer Toronto
to start recruiting for urgent response efforts or remote support during COVID-19.
Complete this short form and a staff member will reach out: https://bit.ly/2WplJX3.
All fees have been waived for this service.
● For individuals: Volunteers play a crucial role in helping communities fill urgent needs.
For individuals looking to get involved, join Toronto's COVID-19 Volunteer Response
Team here: https://info.volunteertoronto.ca/covid19. Alerts with urgent community
needs are sent to your inbox every 3-7 days.
Food Banks in Ward 24 - Please support your local food banks!
For a list of locations in our community please click the following link
We are in need due to the current pandemic. Please contribute to your community.
Reading Challenge 2020

This year, Toronto Public Library challenges you to read outside your comfort zone. Read or
listen to 12 books in 12 categories from January to December 2020 to complete the Reading
Challenge. More details here.

7. Public Service Information and FAQ
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Frequently Asked Questions
Where can I drop off used clothing?
A: The City has created a map of Clothing Drop-Box Locations on its Open Data Catalogue.
This data also includes contact information, the Drop-Box owner, and whether they operate
"for-profit" or "non-profit". Please visit https://open.toronto.ca/dataset/clothing-drop-boxlocations/.
Where can I find food assets and opportunities in my area?
A: The Toronto Food Policy Council, a subcommittee of Toronto's Board of Health, has
published the Food by Ward Program, an interactive map to locate food assets and
opportunities, ward by ward, across the City of Toronto.
Food Banks in Ward 24 - Please support your local food banks!
For a list of locations in our community please click the following link
We are in need due to the current pandemic. Please contribute to your community.
Please visit https://tfpc.to/food-by-ward to view and explore the map for:
•
Emergency Food Programs,
•
Community Food Services,
•
Local Food Retail,
•
Food Markets,
•
Children’s Meal Programs,
•
Community Gardens, and,
•
Urban Agriculture
Is yard waste being picked up this week?
A: Seasonal yard waste collection will take place between April 6th and April 17th. Please
place your yard waste out in paper yard waste bags. For the safety of City workers you are
being asked not to use open topped containers like garbage cans.
What are insurance companies doing to help people?
A: Residents should reach out to their insurance company to see what mechanisms have
been put into place to assist them.
Why is a service considered essential under the Province's announcement?
A: If you have questions about why services are considered essential, please call the
Province's Stop the Spread Business Information Line at 1-888-444-3659.

If you have a complaint about a business still operating, whether is it a non-essential
business still running, or an essential business running without taking proper steps to
protect its workers, please call (not email) 311. Businesses should be sensible and practice
proper physical distancing and hygiene practices. Please be patient and expect high call
volumes. Complaints are logged and sent to a compliance team which will assign an officer
to review and investigate.
You may also contact MPP Mitzie Hunter's office at mhunter.mpp.co@liberal.ola.org if you
have further questions.
What direction is being given to taxi, Uber and Lyft drivers?
A: Toronto Public Health has interim Guidance for Taxi/Ride Share Employers, Drives and
Vehicle Owners. It can be found on the City's webpage here: https://www.toronto.ca/wpcontent/uploads/2020/03/8d19-COVID-19-Guidance-for-Taxi-Ride-Share-Employers-DriversVehicle-Owners.pdf
Is the Toronto Police Service issuing fines to people gathering in groups larger than 5
people?
A: The Toronto Police Service is providing enforcement at organized public events or social
gatherings of over five people and/or the following areas:
·
All facilities providing indoor recreational programs
·
All public libraries
·
All private schools as defined in the Education Act
·
All licensed child care centres
·
All bars and restaurants, except to the extent that such facilities provide takeout
food and delivery
·
All theatres including those offering live performances of music, dance, and
other art forms, as well as cinemas that show movies
·
Concert venues
·
All City-owned playgrounds, sports fields, basketball and tennis courts, off-leash
dog parks, skateboard and BMX parks, picnic areas, outdoor exercise equipment
and other parks amenities, as well as parking lots attached to its parks system
Other issues related to the Service’s response during Covid-19 can be found in our
Frequently Asked Questions.
Please remember not to call 911 if you see groups of people gathering, please call 311 so
that appropriate staff can be assigned and investigate.
Public Service Information
Kennedy Station Elevators Maintenance
I would like to inform you that the elevator at Kennedy Station between Line 3, concourse,
buses and street will be out of service until the end of July 2020 for scheduled maintenance.
Line 3 will not be accessible from Kennedy Station to Scarborough Centre Station due to this

closure. Please note, the eastbound elevator at Scarborough Centre Station is out of service
for maintenance until March 16, 2020. The westbound elevator at Scarborough Centre
Station will be closed from March 17, 2020 until the end of July 2020 for maintenance.
During this time, customers who require accessible service can use these alternatives.
Notice of Hydro One's vegetation maintenance work in City of Toronto
Hydro One is responsible for maintaining a safe distance between vegetation and power
lines to keep the corridor safe for public use, keep the lights on and to allow easy and safe
access for our crews. This important work ensures that Hydro One can continue to provide a
supply of safe and reliable electricity to the City of Toronto.
If you have any questions you can reach out to them to Hydro One's Community Line:
1 (877) 345-6799 or Community.Relations@HydroOne.com.
Watch Your Speed Program (WYSP)
The Mobile WYSP uses devices called speed display signs or driver feedback signs which
contain a radar device and an LED display. These signs are installed against an existing hydro
pole or streetlight and no longer require the space of trailers previously used for
installations. The radar measures the speeds of oncoming vehicles and the LED sign displays
their speeds to the passing motorists, thereby reminding them to check their speeds and to
obey speed limits. You can request a Mobile Watch Your Speed Sign here.
Reporting Toronto Hydro Street Light Outages
To report a street light out, the most efficient way of having it addressed is to contact
Toronto Hydro's 24/hr. call centre at 416-542-8000, follow the automated message and
submit your report with one of the live agents. You may also submit your reports online at
www.TorontoHydro.com/streetlightout
Should the light not get repaired in a reasonable amount of time, please contact my
Constituency Office at 416-396-7222 with your reference number.
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How to contact me:
Toronto City Hall
100 Queen Street West
Suite C52
Toronto, Ontario M5H 2N2
Tel: 416-392-4008
Scarborough Civic Centre
150 Borough Drive

Scarborough, Ontario M1P 4N7
Tel: 416-396-7222
Fax: 416-392-4006
Email: councillor_ainslie@toronto.ca
Website: www.paulainslie.com
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